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Panel pages...

Welcome to the April/May 2011 issue 
of Homes & People
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...where tenants and leaseholders take over Homes & People

The Panel Puzzle
Have a go at the Panel Puzzle to be in with a chance of winning a £15 Eldon Square voucher.

Across

1 Time for a hot 
beverage (3-5)

6 Atmosphere (3)

7 Theme – subject (5)

9 Milky gemstone (4)

11 Roman goddess of 

the moon (4)

12 Small amount (1-4)

14 Place that sells 
coffee (4)

16 Alfred dynamite 
inventor (5)

18 Scottish racecourse 

(3)

19 Amusing account (8)

Down

1 Tennis court 
boundary (8)

2 Cook’s protective 
garment (5)

3 Duty list (4)

4 Poisonous snake (3)

5 Without punishment

(4-4)

8 King of Norway
995-1000 (4)

10 Hale’s comedy 
partner (4)

13 Celebration (5)

15 _____ Baldwin US 
actor (4)

17 Small round sweet
cake (3)

  1 
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  15
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Rearrange the letters in the blue squares to fi nd the name 

of a Newcastle street.  

To enter, send the name of the street on a postcard or by 

email to: Homes & People Panel, YHN House, Benton Park 

Road, Newcastle upon Tyne, NE7 7LX.

Email: communicationsteam@yhn.org.uk 

The winner will be picked on Friday 15th July. 

Good luck!

Please note: Homes & People competitions are only open to tenants and leaseholders with up to date rent accounts.
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If you have any ideas for articles for Homes & People or want to get involved then contact:

The Customer Involvement team, YHN House, Benton Park Road, Newcastle upon Tyne, NE7 7LX.

Call 0191 278 8723 or e-mail getinvolved@yhn.org.uk

Why now’s the time to get involved

 

The Homes & People 
Panel needs you! 

Ian Norton is 28 and lives in Daisy Hill with his 

partner Lesley and two children Zach, 10, and 

Isobel, 3.

“As well as being on the Homes & People Panel, I’m 

involved in a wide range of community activities, which 

includes going to playgroups with my daughter on 

Mondays, Tuesdays, Wednesdays and Fridays. I also 

go to Walkergate College on Wednesdays to learn 

cake decorating and I attend wrestling training on 

Tuesday nights. I get involved in a lot of YHN customer 

involvement projects, and I’m on the NEP customer panel 

which is made up of other tenant involvement teams. I’m 

also on the Management Committee for my local nursery 

and help out at the Ray Gray Playgroup on Wednesdays 

and Fridays. 

I enjoy getting involved in all these activities as I believe it 

makes a difference to my community and I enjoy helping 

others. It also fi lls a lot of my spare time that would more 

than likely just be wasted watching tv. It is also a good 

way of meeting new people and trying new things and 

being able to share your experiences.

Just lately the budget cuts seem to be affecting just about 

everything I’m involved in. For example, the community 

centre we used for wrestling training had to close due to 

lack of resources. Playgroups are being reviewed because 

of lack of funds with a possibility that some of them may 

be cancelled. Even Homes & People is going down to three 

issues a year instead of four to save money. It’s a shame 

when you consider all the positive work that gets put in, 

so it’s more important than ever for people to get involved 

and make their voices heard. 

I would openly encourage anyone who wanted to join 

in with any volunteering, either for YHN or your local 

community. You will wish you had sooner – it’s changed 

my life for the better and I’ve never looked back.”

Ian (front left) getting involved at Millers Dene Family Centre
Ian (front left) getting involved at Millers Dene 

Our pages have a different look this 

outing. The panel has decided to look 

at a single issue that affects our city 

and the people in it. 

Ian has spent time speaking with 

some young people affected by 

this issue. Please spend some time 

to both read and reflect upon it as 

homelessness may affect you either 

directly or indirectly. 

Jonathan Mahon

In the last edition of homes & people 

the panel was surprised to learn of 

the homeless situation in and around 

Newcastle. We therefore decided 

to focus solely on the issue for this 

edition of our panel pages, as we all 

agreed that more people should be 

made aware of the situation.

To find out more I recently spent time 

with some homeless young people 

who have been helped.  I heard their 

story which highlighted the main 

issues surrounding this stigma and 

here is what they had to say. 

All the young people felt the biggest 

problem when they first became 

homeless was that they weren’t aware 

of who could help and how they 

could be helped. They all thought 

more should be done to make the 

information public such as displaying 

it in places where homeless people 

would be likely to go for help. 

However, the help they did receive 

made a major difference to their lives 

and the level of care was of a good 

standard.

Some of their experiences of 

emergency accommodation found 

that the standard of accommodation 

was not high. They also felt that it 

was difficult for those with serious 

addictions.  Alex said, “there are 

no second chances and if you are 

caught drinking or taking drugs or 

are involved in violence then you are 

asked to leave.” This means repeat 

offenders eventually find themselves 

back on the streets because agencies 

will not continue to find them shelter 

and they have to start the process all 

over again.  

Even when the right help was found, 

in some instances people felt judged 

or discriminated against because of 

their situation.  However Dan and 

Roxy’s experience was very different. 

Speaking to Dan and his partner Roxy 

who, along with their son, were all 

made homeless, he says he can’t fault 

the treatment he received. He said 

“you get out what you put in” and, as 

with most things, you have to admit 

there’s a problem before anyone can 

help you.

The young people found that it 

was difficult when they had to 

explain their situation to several  

different people. Depending on the 

circumstances, this could be quite 

upsetting especially when they were 

told different things by different 

workers. It has become much better 

in the last few years but there is still 

room for improvement and a lot more 

support is needed. 

It was clear from spending some 

time with Dan, Roxy, Alex and Ken 

that the service has improved but 

still more can be done. Statistics 

released by the council aren’t 100% 

accurate so we are only getting half 

the story. In a report released last 

year it was said that there were only 

2 people sleeping rough in Newcastle. 

However, the young people I spoke 

to knew of about 30 people rough 

sleeping so are the real figures being 

hidden?

The young people talked about the 

difficulty in defining homelessness.  

It’s not just about those people who 

are sleeping on the streets, it’s the 

hidden homeless. The people living 

with a friend, those who are sofa 

surfing from one property to the next 

or those who are homeless at home 

who are facing the possibility of being 

kicked out.

There are however homeless people 

who, for one reason or another, 

don’t want help. They have 

decided to spend the rest 

of their lives living on the 

streets or sleeping on 

friend’s sofas. 

Newcastle City Council 

have committed to 

reducing the 

number of people in temporary 

housing by 50% by 2013 and the 

number of people who sleep rough. 

They are also aiming to make sure 

families and 16 to 17 year olds are 

not put in to bed and breakfasts and 

to provide services for those at risk of 

repeat homelessness. 

I personally feel the homeless 

situation will never be resolved as 

long as figures are being hidden 

and people refuse help. 

More should be done. 

There are dozens of 

television adverts 

asking us to help 

animals, children 

and people abroad 

but you never see an 

advert for help the 

homeless.

There are a number of reasons why 

people become homeless.  Alex said, 

“people could lose their job and find 

themselves homeless.”  It could be 

drug or alcohol problems, because the 

care system can no longer keep them 

or through no fault of their own. 

One thing is for sure, homeless people 

should have a voice like everyone 

else and that voice needs to be 

heard. Instead of pretending it isn’t 

a problem we should do all we can 

to help resolve the situation. It is 

also important to understand that 

it is not just young people who find 

themselves homeless but many adults 

are in this situation too and they 

need just as much support as younger 

homeless people. 

So, if you are reading this and are 

homeless and want help or you think 

you could become homeless, there 

are agencies that can help. Your 

Homes Newcastle’s Young People’s 

Service, Barnardos, Connextions, 

Housing Advice Centre or your local 

housing office are there to offer 

advice and support so please get in 

touch.

Article written by Ian Norton.

The editorial panel would like to thank Alex, 

Roxanne, Daniel and Ken who shared their 

experiences of homelessness.

Contact numbers

• YHN Young People’s Services 0191 277 1190  

• Barnardo’s 
0191 240 4811

• Housing Advice Centre 0191 277 1711

• Connextions (13 - 19 olds) 0191 277 1944

Homelessness -
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what no one wants to talk about

“Newcastle City Council have 

committed to reducing the 

number of people in temporary 

housing by 50% by 2013”

Our pages have a different look this 

outing. The panel has decided to look 

at a single issue that affects our city 

Ian has spent time speaking with 

some young people affected by 

this issue. Please spend some time 

to both read and reflect upon it as 

homelessness may affect you either 

In the last edition of homes & people 

the panel was surprised to learn of 

the homeless situation in and around 

Newcastle. We therefore decided 

to focus solely on the issue for this 

edition of our panel pages, as we all 

agreed that more people should be 

made aware of the situation.

To find out more I recently spent time 

with some homeless young people 

who have been helped.  I heard their 

story which highlighted the main 

issues surrounding this stigma and 

here is what they had to say. 

All the young people felt the biggest 

problem when they first became 

homeless was that they weren’t aware 

of who could help and how they 

could be helped. They all thought 

who, along with their son, were all 

made homeless, he says he can’t fault 

the treatment he received. He said 

The young people talked about the 

difficulty in defining homelessness.  

It’s not just about those people who 

number of people in temporary 

housing by 50% by 2013 and the 

number of people who sleep rough. 

There are a number of reasons why 

people become homeless.  Alex said, 

“people could lose their job and find 

themselves homeless.”  It could be Homelessness -Homelessness -

“Newcastle City Council have 

committed to reducing the 

number of people in temporary 

Winter warmer recipes

Colin’s Irish Stew

2 tbsp vegetable oil

1kg middle neck chops cut

into pieces

1kg potatoes

2 onions, chopped

1 leak cleaned and fi nely sliced

2 carrots chopped

750ml beef stock

3 cabbage leaves sliced

Salt and pepper

Heat the oven to 350F/180C/Gas 4

• In a large frying pan heat half

the oil. 

• Add half the lamb and brown 

then place in a casserole dish 

with the vegetables (apart 

from the cabbage).

• Heat the remaining oil in the 

pan and brown the rest of the 

lamb.  Add to the casserole 

dish.

• Add the stock, cover then 

cook
in the oven for 1 hour.

• Add the cabbage then cook 

for another hour.

• Check from time to time to 

make sure the stock isn’t 

reducing too much.  Add more 

water if necessary – the meat 

and veg should always be 

covered by liquid.

• To thicken the sauce, cook 

without the lid at the end.

• Season with salt and pepper 

and serve.

Lesley’s butterbean stew 

1 tin of butterbeans

4 carrots chopped

1 leek cleaned and chopped

3 medium potatoes chopped

2 medium sweet potatoes 

chopped

100g of peas (frozen or tinned)

1 onion chopped

Stock cube

1 tsp cumin seeds

1 tsp mustard seeds

• Put everything in a large pan.

• Add 500ml boiling water and 

the stock cube.

• Bring to the boil, reduce heat 

and simmer until all the veg is 

tender.

• Season with salt and pepper 

and serve.

Can also be made in a slow 

cooker or pressure cooker.
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Hello all and welcome to our fi rst edition of 2010. Happy 

new year to all our readers.  Hope you all had an enjoyable 

festive period.

In this edition, we are back to our normal set-up, with the 

return of The Potting Shed and Colin’s puzzles and recipes.  

We have two recipes for you this time - Colin’s Irish stew 

and Lesley’s butterbean stew for those of you who prefer 

the veggie option.  We’ve also included our hints and tips 

for keeping warm until the spring.  Now, I’m off to listen to 

some Foo Fighters to get rid of the foul taste of Christmas 

songs and X Factor.

Ian Norton

Panel pages...
Greetings and welcome back!

•  Heating your home

Not sure what temperature your home should 

be?  As a guide, aim to heat the rooms you use 

through the day to 21C (70F).  Your bedroom 

should be 18C (64F) or above.

•  Use an electric blanket?

Electric blankets can help you keep warm 

through winter but you need to make sure your 

blanket is safe to use.  Make sure you use it 

properly and get it tested for safety every three 

years, or sooner if you notice any damage to the 

blanket.  And if your blanket is over ten years 

old, it’s time to get a new one – old blankets do 

not meet today’s safety standards.

•  Don’t stop moving

Moving around is good for your health and 

generates body heat whatever your age so try to 

get up and about as often you can.

Stay warm 
until spring
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...where tenants and leaseholders take over homes & people

You can send your ideas to:

The homes & people Panel, c/o Tenant Involvement Team, YHN House, Benton Park Road, Newcastle upon Tyne, NE7 7LX.

You can put plain Christmas cards 

(ones without glitter) into your 

blue recycling bin.  Alternatively, 

drop them into the special bins in 

selected shops and supermarkets 

across the city.

Success in gardening depends on 

a positive attitude and knowing 

some very basic things about 

plants.  There is no magic to it, and 

you don’t have to have a garden 

to be a gardener! 

So, where to start?  You can create 

an outdoor or indoor space for your 

plants in any situation.  Gardens, yards, 

balconies and window sills, whether 

big or small, all give you enough space 

to grow your plants.   You don’t have 

to be wealthy or have a degree, and it 

doesn’t matter whether you’re young 

or old.  And it won’t take up all of your 

time, unless you want it to.

Gardening can refl ect life in many 

ways.  Experimentation is essential if 

you’re going to learn anything - just 

because it didn’t work the fi rst time 

doesn’t mean you’re doomed to fail.  

Learn why it went wrong and try again.  

Plants can enhance any area of your 

life.  Please yourself.  Growing stuff 

makes you and your home more 

attractive and feel better – plants are 

all about living and that is infectious.  

Happy gardening, wherever you choose 

to do it!

For more information about

gardening, visit www.bbc.co.uk/

gardening  or visit your local library.

Best wishes,

The Potting Shed.

Give gardening a go!

Want to learn more

Why not enroll on a free YHN 

Gardening Skills course? 

Visit www.yhn.org.uk or contact the 

YHN Customer Involvement Team on 

0191 278 8723 to fi nd out more.

•  Wrap up warm, inside and out

Several thin layers of clothes are 

better than one thick layer, whether 

you’re indoors or out.  And don’t 

forget to wear (and make children 

wear) hats, gloves and scarves when 

out.

•  Eat well

Food is a source of energy which 

helps to keep the body warm.  Keep 

yourself warm by having hot drinks 

and hot meals throughout the day.  

In fact, why not try one of Colin’s or 

Lesley’s winter warmer recipes?

•  Looking after each other

Older people are particularly 

vulnerable to the affects of cold 

weather – if you have an older person 

as a relative or neighbour, keep an 

eye on them and help them to keep 

warm too.

Ask the experts

Make sure you know how to keep 

your gas and electricity bills under 

control. You may be able to save 

money by taking energy saving 

measures or better tariffs. Contact 

Newcastle City Council’s Energy 

Centre on 0191 211 5971 for advice.

 

Enter our New Year trivia quiz – send 

your answers on a postcard to: homes 

& people panel, YHN House, Benton 

Park Road, Newcastle, NE7 7LX by 

Friday 5th March.

1. Which calendar observes New Year’s 

Day on 1 January?

a) Christian  b) Roman  c) Julian

d) Gregorian

2. What is Jewish new year called?

a) Hanukkah  b) Yom Kippur

c) Rosh Hashanah  d) Bar Mitzvah

3. What does ‘auld lang syne’ mean in 

the traditional Scottish song?

a) New Year’s Day  b) Til we meet again

c) Sweet memories d) Old long ago

4.  Why is Chinese New Year celebrated 

by letting off fi re crackers?

a) To commemorate departed family 

members
b) To encourage good luck for the new 

year
c) To scare aware evil spirits

d) All of the above

5. In the USA, where is a gigantic 

crystal ball lowered to mark the 

coming of the new year?

a) Central Park  b) Times Square

c) Yankee Stadium  d) Statue of Liberty

New Year 
trivia quiz

As 2010 begins we all know the worst 

of winter isn’t over yet.  One of the 

best ways of keeping yourself well 

during winter is to stay warm. 

Keep yourself and those around you 

warm until spring with our tips and 

reminders for people of all ages.

     Don’t forget to
recycle your
Christmas card!

Winter warmer recipes

Colin’s Irish Stew

2 tbsp vegetable oil

1kg middle neck chops cut

2 onions, chopped

1 leak cleaned and fi nely sliced

2 carrots chopped

750ml beef stock

3 cabbage leaves sliced

Salt and pepper

Heat the oven to 350F/180C/Gas 4

• In a large frying pan heat half

• Add half the lamb and brown 

then place in a casserole dish 

with the vegetables (apart 

from the cabbage).

• Heat the remaining oil in the 

pan and brown the rest of the 

lamb.  Add to the casserole 

• Add the stock, cover then 

in the oven for 1 hour.

• Add the cabbage then cook 

for another hour.

• Check from time to time to 

make sure the stock isn’t 

reducing too much.  Add more 

water if necessary – the meat 

and veg should always be 

covered by liquid.

• To thicken the sauce, cook 

without the lid at the end.

• Season with salt and pepper 

and serve.

Hello all and welcome to our fi rst edition of 2010. Happy 

new year to all our readers.  Hope you all had an enjoyable 

In this edition, we are back to our normal set-up, with the 

return of The Potting Shed and Colin’s puzzles and recipes.  

We have two recipes for you this time - Colin’s Irish stew 

and Lesley’s butterbean stew for those of you who prefer 

the veggie option.  We’ve also included our hints and tips 
Greetings and welcome back! So, where to start?  You can create 

an outdoor or indoor space for your 

plants in any situation.  Gardens, yards, 

balconies and window sills, whether 

attractive and feel better – plants are 

all about living and that is infectious.  

Happy gardening, wherever you choose 

1	 	Put	the	caulifl	ower,	broccoli	and	carrots	in	a	

steamer	positioned	over	a	large	saucepan	of	

steadily	boiling	water.	Steam	for	10	minutes,	then	

add	the	sugar	snap	peas	or	green	beans,	baby	corn	

and	courgettes.	Steam	for	about	10	more	minutes,	

until	the	vegetables	are	cooked,	yet	still	retain	a	

little	crunchiness.	Alternatively,	the	vegetables	can	

be	cooked	in	a	small	amount	of	boiling	water	until	

tender.	

2	 When	you	have	added	the	second	batch	of	

vegetables,	start	to	make	the	sauce.	Melt	the	

low	fat	spread	in	a	saucepan	and	add	the	spring	

onions,	cooking	them	gently	for	2-3	minutes	to	

soften	them.	Stir	in	the	fl	our	and	cook	gently	over	

a	low	heat	for	1	minute.	Remove	from	the	heat.	

Gradually	add	the	milk,	stirring	until	it	is	mixed	in.	

Return	to	the	heat	and	bring	up	to	the	boil,	stirring	

all	the	time	until	the	sauce	thickens.	

3	 Add	the	cheese	to	the	sauce	and	stir	over	a	low	

heat	until	melted.	Season	with	some	pepper.	

4	 Share	the	vegetables	between	4	warm	plates.	Pour	

the	sauce	over	each	portion	and	serve	at	once.	

Tuck	into	a	healthy	plateful	of	lightly	cooked	fresh	vegetables	with	

a	delicious	cheese	and	spring	onion	sauce	

Serves:		4

•	200g	caulifl	ower,	broken	into	fl	orets	

•	200g	broccoli,	broken	into	fl	orets	

•	200g	carrots,	sliced	

•	200g	sugar	snap	peas	or	fi	ne	green	beans,	

trimmed	

•	200g	baby	corn	

•	2	medium	courgettes,	sliced	

Sauce:

•	20g	low	fat	spread	

•	6	spring	onions,	

trimmed	and	fi	nely	chopped	

•	40g	plain	fl	our	

•	300ml	(1/2	pint)	semi-skimmed	milk	

•	50g	mature	Cheddar	cheese,	grated	

•	Ground	black	pepper	

Ingredients
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First	of	all,	some	sad	news.		Colin	

Smith,	who	was	part	of	the	Homes	&	

People	panel	for	many	years,	sadly	

passed	away	in	April.		He	will	be	

greatly	missed	by	the	other	members	

of	the	panel,	and	all	the	staff	he	

worked	with	at	YHN.		

Over	the	years,	Colin	regularly	got	

involved	in	YHN’s	customer	feedback	

events	and	provided	a	number	

of	articles	for	these	panel	pages,	

including	puzzles,	recipes,	poems	and	

news	that	he	felt	was	of	importance	

to	his	fellow	tenants.		By	giving	his	

time	to	the	Homes	&	People	panel,	

and	the	many	other	YHN	meetings	

and	workshops	he	attended,	Colin	

helped	to	improve	YHN	services	for	

tenants	and	leaseholders	across	the	

city.		

To	recognise	Colin’s	contribution	

to	YHN	and	their	customers,	YHN’s	

Customer	Involvement	team	will	

be	presenting	an	award	in	Colin’s	

memory	at	the	annual	‘Make	a	

difference’	celebration	event,	which	

thanks	the	tenants	and	leaseholders	

who	have	got	involved	and	given	

their	time	to	work	with	YHN	to	

improve	services.		Look	out	for	more	

details	coming	soon...

The Panel

Panel pages...
Welcome to the Summer 2010 issue of 
Homes & People
Welcome to the Summer 2010 issue of 
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...where tenants and leaseholders take over Homes & People

Vegetables with Cheddar 

and Spring Onion Sauce

If	you	have	any	ideas	for	articles	for	Homes	&	People	or	want	to	get	involved	then	contact:

The Customer Involvement team, YHN House, Benton Park Road, Newcastle upon Tyne, NE7 7LX.

Call 0191 278 8723 or e-mail getinvolved@yhn.org.uk
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If	you	live	in	a	council	home,	you	are	responsible	

for	keeping	your	garden	clean	and	tidy.

This	means	you	should	cut	your	grass	regularly,	and	make	

sure	that	any	trees	and	hedges	you	have	do	not	block	

public	footpaths	or	your	neighbour’s	property.	Keeping	on	

top	of	your	gardening	can	sometimes	seem	like	a	big	job,	

but	don’t	worry,	help	is	at	hand!

YHN	has	a	Garden	Care	service	which	may	be	able	to	help	

you.	The	service	is	available	to	all	tenants,	no	matter	where	

you	live	in	Newcastle.		Gardeners	will	visit	you	11	times	

over	the	year	to	work	in	your	garden,	carrying	out	jobs	

like	cutting	the	grass,	planting	bulbs,	trimming	hedges	and	

picking	up	litter.

There	is	a	weekly	charge	of	£7.66	for	the	service	which	

is	added	to	your	rent	so	you	don’t	have	to	worry	about	

keeping	up	to	date	with	payments.		

Did you know?

 

Do your bit to help keep 
your estate clean and tidy

Envirocall 

Envirocall	is	Newcastle	City	Council’s	

single	point	of	contact	for	all	

environmental	issues	within	the	

city,	including:

• Bin collections    

• Bulky article collections 
(charges apply)

• Dumping and fl y tipping  

• Graffi ti

• Grass and shrub maintenance 

• Gritting and snow clearance 

• Litter and street cleaning  

• Pest control

• Road and footpath repairs 

• Street lighting

• Traffi c signals

You	can	make	a	report	to	Envirocall	by:

Phone:	0191	274	4000
Text phone:	0191	211	4944

Fax: 0191	211	4803

Email:	envirocall@newcastle.gov.uk

Online:	www.newcastle.gov.uk	

Remember, keeping estates clean and 

tidy is everyone’s responsibility - if you 

notice a problem with the state of your 

street, report it!

Contact	your	local	Community	Housing	Offi	ce	or	ring	the	Garden	Care	admin	team	on	0191	278	1899	

to	fi	nd	out	more.

Or	if	you	fancy	getting	your	hands	dirty,	why	not	fi	nd	out	more	about	how	to	make	the	most	of	your	

garden	at	one	of	YHN’s	training	courses?		These	courses	are	free	to	tenants	and	leaseholders		-	see	

page	20	for	details	of	courses	coming	soon.

Everybody	is	responsible	for	helping	to	keep	the	shared	areas	of	estates	safe,	well	maintained	and	in	good	

repair.	If	you	notice	a	problem	on	your	street,	you	should	report	it.	Don’t	assume	someone	else	will!

1	 	Put	the	caulifl	ower,	broccoli	and	carrots	in	a	

steamer	positioned	over	a	large	saucepan	of	

steadily	boiling	water.	Steam	for	10	minutes,	then	

add	the	sugar	snap	peas	or	green	beans,	baby	corn	

and	courgettes.	Steam	for	about	10	more	minutes,	

until	the	vegetables	are	cooked,	yet	still	retain	a	

little	crunchiness.	Alternatively,	the	vegetables	can	

be	cooked	in	a	small	amount	of	boiling	water	until	

2	 When	you	have	added	the	second	batch	of	

vegetables,	start	to	make	the	sauce.	Melt	the	

low	fat	spread	in	a	saucepan	and	add	the	spring	

Tuck	into	a	healthy	plateful	of	lightly	cooked	fresh	vegetables	with	

a	delicious	cheese	and	spring	onion	sauce	

•	200g	caulifl	ower,	broken	into	fl	orets	

•	200g	broccoli,	broken	into	fl	orets	

•	200g	carrots,	sliced	

•	200g	sugar	snap	peas	or	fi	ne	green	beans,	

•	200g	baby	corn	

•	2	medium	courgettes,	sliced	

First	of	all,	some	sad	news.		Colin	

Smith,	who	was	part	of	the	Homes	&	

People	panel	for	many	years,	sadly	

passed	away	in	April.		He	will	be	

greatly	missed	by	the	other	members	

of	the	panel,	and	all	the	staff	he	

worked	with	at	YHN.		

Over	the	years,	Colin	regularly	got	

involved	in	YHN’s	customer	feedback	

events	and	provided	a	number	

of	articles	for	these	panel	pages,	

including	puzzles,	recipes,	poems	and	 Customer	Involvement	team	will	

Vegetables with Cheddar 

and Spring Onion Sauce
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Keeping warm and well

 

Keeping fit indoors 
and out
It’s important that during the 
winter months we continue 
to get fresh air and exercise 
- even though the weather is 
not at its best, I recommend 
getting out for at least ten 
minutes a day and trying to 
get some form of exercise to 
stay active.  

One of the ways I do this is by 
getting off the bus a stop early to 
walk an extra bit home. Another 
way is to play rookie golf, an 
indoors game for people of all 
ages and abilities. The game is 

designed so that everybody can 
play together, even if you have a 
disability or use a wheelchair.  It’s 
often played in sheltered housing 
schemes in Newcastle - it’s a great 
opportunity for communities to get 
together.

Like all sports, it has its health and 
safety rules, but these are more 
common sense than risk, such as 
making sure there is no one near 
you when you use the club. Other 
than that it is very enjoyable and 
a great way to keep active and get 
together with friends.

June MacDonald

As we head into 2011, it’s probably safe to say 

that the worst of the winter weather isn’t over 

yet! Here are our top tips to keeping warm, well 

and safe while it’s cold outside.

Keep warm - It is very important to stay warm. We are 

all more likely to catch colds and fl u in winter, but the 

cold weather can also trigger some more serious health 

problems so make sure you wrap up warm when you’re 

inside and out. 

Keep well - Try your best to eat a healthy diet in winter - 

lots of hot hearty soups and stews are not only good for 

the soul, but help you stock up on the nutrients you need.  

We like to look at www.allrecipes.co.uk for new recipes, 

but we also often pick up recipe cards from supermarkets 

like Morrisons, Tesco and Sainsbury as they often have 

reasonable priced recipes.  

It’s also important to remember that any new year 

resolutions that we make we probably aren’t going to 

keep!  So whatever you decide to do, keep it simple, like 

walking instead of always taking the bus. Gyms are good 

but can be pricy to keep up, so maybe go swimming 

instead. Remember that whatever you decide to do it’s 

better to do one new thing than doing nothing at all!

Keep safe - Remember that older people are particularly 

vulnerable to the effects of the cold and dark weather 

so if you have an older person as a relative or neighbour, 

keep an eye on them and help them out if they need help 

to clear their paths or a hand with their shopping.

And remember, there’s no Accident and Emergency 

Department at Newcastle General Hospital anymore – 

Newcastle’s A&E is now at the RVI. 

Caroline and Neil Smith
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Hi all and welcome to our fi rst edition of the Panel Pages 
for 2011.  In this issue we have included a piece about the 
Credit Union and how you might fi nd it helpful after the 
Christmas and new year strain on your wallet. 

We also have a piece on rookie golf from the perspective 
of one of our panel members, along with a few more hints 

and tips to stay nice and warm during the winter.  

We wish all YHN customers a happy new year and hope 
you enjoy reading the Panel Pages as much as we do 
writing them. 

Ian Norton

Panel pages...
Welcome to the Winter 2011 issue of 
Homes & People
Welcome to the Winter 2011 issue of 
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...where tenants and leaseholders take over Homes & People

Start a savings habit in 2011
Start the new year the right way with a credit 

union account that helps you save and borrow 

money safely.    

Credit unions are based across the city and are a really easy 

way of managing your money. By joining a credit union, 

you can start a good savings habit by saving as little as £1 a 

week. Once you’re a regular saver you can borrow money 

from the credit union at an extremely reasonable rate and 

feel safe and secure that you’ve 

borrowed from a legitimate and 

regulated lender.   

Why not fi nd out how your local 

credit union could help you?

Northern Money can tell you 

where your local credit union is 

and how to get in touch – visit 

www.northernmoney.org.uk or call 

0191 279 4881

feel safe and secure that you’ve 
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www.northernmoney.org.uk or call 
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The Homes & People Panel meets with staff from YHN 
once every four months at the City Library in Newcastle.  
We talk about articles that are going to be included in the 
next newsletter and give YHN our opinions about what is 
interesting for customers to read.  We also decide what we 
want to put in our Panel Pages and agree who is going to take 
responsibility for each article.  

After each meeting, YHN sends us the minutes from the meeting and feedback on 
how our ideas are going to be used so we can see how our involvement is making 
a difference.

Being on the Homes & People Panel is a really interesting way of getting involved and is 
a unique opportunity to play a part in producing a newsletter that is sent to over 31,000 
people.  The Panel is always looking for new members, so please get in touch if you think 
this might be for you.

If you have any ideas for articles for Homes & People or want to get involved then contact:

If you have any ideas for articles for Homes & People or want to get involved then contact:
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resolutions that we make we probably aren’t going to 

keep!  So whatever you decide to do, keep it simple, like 

walking instead of always taking the bus. Gyms are good 
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Start a savings habit in 2011
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