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This information is about your responsibilities as a council
tenant in Newcastle. If you need this in a different
language phone 0191 278 8633.

This information is also available in easy read, large print,
Braille and audio tape. We can also arrange for you to see
a British Sign Language interpreter.
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What is an introductory tenancy?

What are my responsibilities as an introductory
tenant?

What rights do | have as an introductory tenant?

What will happen if | break any conditions of
tenancy?

What are my rights if | am served with an
introductory tenancy notice?

What does a review involve?




What is an introductory tenancy?

An introductory tenancy will last for your first 12 months
as a tenant (the trial period). If there are no problems
during the trial period, the tenancy will automatically
become a secure tenancy on the anniversary of the date
your tenancy started.

Introductory tenants have fewer rights than secure tenants
and can be evicted more easily. Your tenancy agreement
will tell you if you are an introductory tenant or a secure
tenant.

What are my responsibilities as an
introductory tenant?
As an introductory tenant, you must:

e make sure that the people living with you or
visiting you do not cause nuisance or annoyance;

* make sure you do not act violently or threaten
violence towards your partner or any member of
your household. Domestic violence can include
financial control and emotional abuse;

e make sure that the people living with you or
visiting you do not harass or threaten anybody
because of their race, colour or ethnic background;

e pay your rent regularly and on time;

e not harass any of our employees or any person
acting on our behalf;

e carry out repairs which are your responsibility, as
set out in the Repairs and Servicing booklet; and

e give us four weeks' notice in writing if you want to
end your tenancy.

You have other responsibilities which we will fully explain
to you when you sign your tenancy agreement.



What rights do | have as an
introductory tenant?
Your rights are similar to those of secure tenants, and
include:

e the right to repair;

e the right to succeed;

e the right to be consulted; and

e the right to receive information.

However, as an introductory tenant, you do not have the
right to:

e take in lodgers;

e sublet all, or part of, your home;
e improve your home;

e exchange your home;

e buy your home; or

e assign your home.

We may allow you to take in lodgers or carry out
improvements, but you need our permission before you
do anything.




What will happen if | break any
conditions of tenancy?

Most introductory tenants will automatically become
secure tenants after 12 months. We will contact all
introductory tenants at least eight weeks before the end
of the 12 months. If you have broken any of the tenancy
conditions, we may consider extending the introductory
tenancy for a further six months. If we decide to do this,
we will give you a ‘notice of extension’ which will tell
you why we are extending the tenancy. You can ask us to
review this decision, but you must do this within 14 days
of us giving you the notice. Details of the review process
are explained in the section ‘What does a review involve?’

The other option available to us is to end your tenancy
if you break any of your tenancy conditions. This might
happen if, for example:

e you fail to pay your weekly rent; or

® you or your visitors cause nuisance or annoyance
to anyone living in the area around your home.

To end your tenancy, we must give you an ‘introductory
tenancy notice’ telling you that we will be asking the
county court for an immediate possession order. If you
receive a notice, contact your Housing Services Officer to
discuss the situation and to see if you can put things right.

What are my rights if | am served with
an introductory tenancy notice?

If you receive a notice, it means that we are going to
get a possession order from the court and you could be
evicted.



As an introductory tenant, you will have the right to ask
us to review our decision to evict you. We will attach a
form to the notice so you can ask us to review it. We must
receive your written request for a review within 14 days
of the date we served the notice or the original decision
will stand. The local Housing Services Manager has the
power to cancel the notice if they believe you will keep to
the tenancy agreement in future. If not, we will arrange

a review at least five days after we receive your request,
unless there are any special circumstances.

What does a review involve?

The review will be carried out by a senior independent
officer who was not involved in the original decision to
ask the court for a possession order. The independent
officer will consider your case based on any statement
you make, or the evidence you present, and the evidence
provided by the local office.

You do not have to go to the review, and the officer can
consider your written application. However, you may want
to ask for a personal hearing. If you ask for a personal
hearing and don‘t go to it, a decision may be made
without you.

You will be told the review panel’s decision, in writing,
before the date shown on the notice.

If the review panel makes a decision in your favour,

your introductory tenancy will continue. If, however, the
review panel makes a decision in our favour, we will then
get a possession order from the county court and tell you
your eviction date. We will tell you where you can get
independent advice.
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