





Family fun at
Palatine Beds

On 29 August Palatine

Beds held a community fun

day at their factory and
shop in Westerhope.

craftsmanship

Palatine has been manufacturing
beds for over 60 years and is a
supported employer which means
that the majority of their staff are
disabled.

The day was all about raising
awareness of Palatine Beds and
the work they do and for families
to come along to enjoy the fun
and activities.

There was fun for all the family
including face painting, bouncy
castle and factory tours to learn
all about how beds are made.
There was even a prize draw
where one lucky winner won an
LCD television for answering a
question about the factory tour.

Other activities included hook a
duck, play your cards right and
rookie golf as well as a keep-up
competition with the Newcastle
United Community Foundation
and a basketball competition with
the Newcastle Eagles!

7%

If you'd like to know more about
Palatine Beds or are looking at

buying a high quality bed at a great
price, then call Palatine on
0191 271 2100 or visit their website

at www.palatinebeds.co.uk. &
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It's a pride thing

Back in July our Diversity team attended the Pink Picnic
in Leazes Park to answer people’s questions about YHN,
meet and talk to members of Newcastle’s Lesbian, Gay and
Bisexual (LGB) community and to get involved in the fun!

This year’s Northern Pride Pink
Parade and Picnic took place
on Saturday 18 July. The parade
went from the Civic Centre and
ended in Leazes Park where
there was music, cabaret and

a wide range of information
stalls.

Our Diversity Manager Simone
Doyle said “We're really pleased
with this year’s Pink Picnic
event. As an organisation, it's
important that we promote,
whenever we can, our equal
opportunities approach to
employment, recruitment and
delivering services. Our stall
at this year’s event was busy
all day, with many visitors
interested in finding out more
about YHN services.”

Despite the mud, a great day
was had by all and we are
looking forward to attending
next year’s event!

Tons of talent in

Walkergate

On 1 August staff from our Walker Community
Housing Office attended the Walkergate

festival.

We sponsored this annual event which, despite the rain, was
a fun packed day and the Walkergate's Got Talent show was a

fantastic finale!

Residents from right across Walkergate came along to take
part in the activities including the presentation of trophies to
the Newcastle East End Junior Football Club. Festival-goers
could get their caricatures drawn by a professional caricaturist
and there was a ‘guess the number of sweets in the jar’

competition. All proceeds
from the competition went to
the Newcastle East End Junior
Football Club.

Our sponsorship went towards
funding this free community
event and we were publicly
thanked for our contribution
and for attending and
supporting the festival.

Light my fire...in Walker Park!

This years East End
fireworks event

is taking place on
Thursday 5 November
in Walker Park.

The festivities get underway
at 6pm and will be opened
by Councillors John Stokel-
Walker, David Wood and
Margaret Wood as well as MP
Nick Brown, when they light
the bonfire at 6.15pm.

There's something for all the
family; a fantastic fireworks
display will light up the skies
of Walker from 7pm, a funfair
for the kids and refreshments
will be on sale. As in previous
years, Metro radio will also be
there to host the event.

Posters, designed by local
school children, are being
displayed around Walker

to promote the event and
prizes will be presented on the
night, at 6pm, for the winning
designs. The competition took
place in 9 local schools in
partnership with the Tyne and
Wear Fire and Rescue Service.
The posters are also being
printed into flyers and posted
through doors in Walker.

This is the second year that

we have been involved in

the event and, as well as
contributing to the costs of
organising it, members of staff
from the Walker Community
Housing Office and St.
Anthony’s Community Housing
Office will be volunteering on
the night.

You don’t have to be a resident
of Walker to attend, so be sure
to come along and support this
great local event and join in
the fun!

page 5



Outer West and North

Montagu West mid rise
Cowgate 1930's

Church Road Estate low rise
Coxlodge/Kenton Crescent

Throckley Central postwar

East

Cresswell Street

Acquired property/Welbeck Road

Byker — Kendall Green/Brock Square
Byker — Cheviot/St Michaels Mount
Acquired property/Heaton Railway Street
Roman Avenue/Orpington Avenue

Byker — Cheviot/St Michael’s Mount

External
External
External
External

External

Internal
Internal
Combined
Internal
External
External

External

Straightline
Straightline
Straightline
Straightline

Straightline

FHM

Mears

FHM

FHM

Turney Wylde
FHM

FHM

Modern Homes schedule -
October to December 2009

17
126
33
51
18

100
73

237
199

16
199

November
November
November
December

December

October
November
October
December
October
November

December

Remember: all improvement work to homes is subject to individual survey.

The “Talk to us Bus” will visit your estate prior to start on site.

Dates and locations will be regularly updated on www.yhn.org.uk.
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Compliments, Complaints and Comments

What was the complaint? What did we do?

A female customer didn't feel
comfortable being interviewed by
a male officer.

A customer was offered a property
and then the offer was withdrawn
because their circumstances had offer.
changed.

A customer received an arrears
letter but they were waiting for a
Supporting People subsidy. received.

The locks on the communal
entrances in a block were changed
two months ago and the customer

still hasn’t received keys. customers.

We have issued a reminder to
all staff to offer same gender met.
interviews on request.

We have reminded staff to confirm
applications before making an

We are making sure that letters
do not go out until subsidies are

When locks to communal entrances
are changed staff will now make met.
sure new keys are issued to all

What does this

mean for the customer?

Customer’s expectations will be

Customers will not be disappointed
unnecessarily and their
expectations will be met.

This should stop arrears letters
going out and customer’s
expectations will be met.

Customer’s expectations will be

YOU Sa|d, we d'd How are we doing? Tell us and make a difference
We did

You said

5.7% of you who recently joined Your Choice Homes said
that you didn’t know how to find out about available
homes.

9.6% of you recently welcomed to the Your Choice Homes
lettings scheme said you did not know how to express an
interest in a property.

Lots of young people living in YHN homes told us that
they wanted to get involved in football activities.

We have included extra information in our welcome
letter to tell you where you can find information on the
homes that are available.

We have included extra information in our welcome letter
to tell you how and where you can express an interest in
a property.

We set up a ‘Kickin’ project with the Newcastle United
Community Foundation to play football across the city.
Weekly sessions took place in Newburn, Walker, West
Denton, Kenton and Blakelaw and 331 young people
took part.

Modern Homes Programme Customer Satisfaction

After we carry out internal or external work to your home we ask a sample of tenants, from
each estate, to complete a customer satisfaction survey.

We use the results of this to see how well we are doing
and to make improvements.

These are the results for April-June 2009:
Overall satisfaction with the Modern Homes Programme

Actual 95%
Actual 97%

Internal Target 85%
External Target 90%

We have exceeded our targets on internal and external
work during this period. Thanks to everyone who has

given us feedback so far as it helps us to continue to
improve our service to you.

Satisfaction on the Modern Homes Programme will be
published in each edition of homes & people. For more
information contact the Investment Delivery team on
freephone:

¢ 0800 091 1255 (East)
¢ 0800 091 1256 (West)
¢ 0800 091 1257 (Outer West and North)
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Good neighbours  Jikiahptie
ma klng greaf at a stylish, Oscar-like ceremony
communities

at the Centre for Life, hosted by
celebrity guest Kathy Secker.

We also created a 6th category in celebration
of our 5th birthday! The YHN 5th Year
Anniversary Group award was open to

YHN tenant and leaseholder groups who
have made a positive difference to their
community through group activity or action.

Each year we celebrate
the generosity and
selflessness of people
from across the North
East with our Number 1
Neighbour Awards. They
recognise those people
who dedicate their time
to helping others and
making their communities
better places to live.

The winner of this award was the Spinney
Tenants’ Association. Vera Hill, wife of the
association’s secretary, Brian Hill, nominated
the group because of the “considerable
difference” to the area they have made. She
said that “the quality of life has been greatly
enhanced for our older residents. There is

a new community room, the area has been
modernised, the flats’ interiors decorated and
older residents’ fear of crime has also been
reduced.”

,F"' ﬁ ,“
- | -
.'I‘m’.
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\’Ff\gi?\zeer;.Tenants’ Association At the ceremony, host Kathy Secker said “We
are here to recognise the neighbourly spirit
that exists across the region and to commend
the selfless acts of kindness demonstrated by
you all. The nominations received into this
year’'s award scheme have been tremendous
and just go to show how much neighbours

mean to each other.”

Photographs courtesy of Evening Chronicle.

We couldn’t have put it better ourselves!

So all that remains is for us to say
congratulations to all of this year’s winners,
and indeed nominees. The awards couldn’t
exist without you so read on to find out who
the winners of the other categories were...

n association with

Chirbnicle €y -

Newcastle
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Young Person’s
Community
Award

Daniel Ruane,
Newbiggin
Hall

Award

John Greensitt,

West Denton

North East
Contribution to

the Community
Award

June Jennison,
Benton

YHN Tenant or
Leaseholder of
the Year Award

Mary Cross,
Walker

North East
Neighbour of
the Year Award

Jim Hall,
Gosforth

YHN Community

Dad of one, Daniel Ruane, set up a young dads’ group to help other young fathers.
The project allows dads to come together and share experiences as well as learn what
services are available.

The 18-year-old, who lives in Newbiggin Hall, dedicates his free time to looking after
his 18-month-old son Alfie and helping others in the community.

Despite the hardships of his own life, Daniel is committed to giving something back
to the community and improving the lives of other young people.

John Greensitt is the man who gets things done at Hilltop House in West Denton,
Newcastle.

John organises trips and nights out for his neighbours, as well as acting as the
neighbourhood’s unofficial handyman.

He recently arranged a computer course to help pensioners brush up on their IT skills.
His neighbours describe him as ‘very kind’ and a ‘one-off.’

John says “What gives me the greatest satisfaction is seeing their faces when they enjoy
themselves after something I've organised.”

Supergran June Jennison never says no when someone needs a helping hand.

The 73-year-old has lived in Benton for 58 years and has become a rock at the heart
of the community.

She is always doing things for other people whether picking up shopping for
neighbours, babysitting or helping some of the school children, that live nearby, learn
to read.

June insists “l do what | do out of enjoyment and | love working with the kids."”

Mary Cross has been a tremendous help to neighbour Andrew Snook after he had a
severe car accident leaving him plaster-bound and bedridden. His leg was broken in
three places and his hip had to be used to repair wrecked cartilage in his kneecap.

Mary was there to nurse him back to health by cooking, cleaning and washing for him,
even letting his mum stay in her flat when she came to visit Andrew.

Andrew says “Mary was so kind. She has been a little gem, a true friend.”

Alan Vout thanks his lucky stars to have such kind-hearted people next door. Neighbour
of 25 years, Jim Hall, will do anything to help Alan out.

Alan is especially grateful for the support offered by his kind-hearted neighbour when
he lost his beloved wife, Alice, around 18 months ago.

He struggled to get over the devastating loss but his neighbours were constantly there
for him with Jim even giving Alan his mobile number to call him any time of the day or
night.

Alan says, “My house is really far too big for one person but | am reluctant to move
because of my wonderful neighbours. No-one could have better neighbours than me.”
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Homelessnhess -

Our pages have a different look this
outing. The panel has decided to look
at a single issue that affects our city
and the people in it.

lan has spent time speaking with
some young people affected by
this issue. Please spend some time
to both read and reflect upon it as
homelessness may affect you either
directly or indirectly.

Jonathan Mahon

In the last edition of homes & people
the panel was surprised to learn of
the homeless situation in and around
Newcastle. We therefore decided

to focus solely on the issue for this
edition of our panel pages, as we all
agreed that more people should be
made aware of the situation.

To find out more | recently spent time
with some homeless young people
who have been helped. | heard their
story which highlighted the main
issues surrounding this stigma and
here is what they had to say.

All the young people felt the biggest
problem when they first became
homeless was that they weren't aware

of who could help and how they
could be helped. They all thought
more should be done to make the
information public such as displaying
it in places where homeless people
would be likely to go for help.
However, the help they did receive
made a major difference to their lives
and the level of care was of a good
standard.

Some of their experiences of
emergency accommodation found
that the standard of accommodation
was not high. They also felt that it
was difficult for those with serious
addictions. Alex said, “there are

no second chances and if you are
caught drinking or taking drugs or
are involved in violence then you are
asked to leave.” This means repeat
offenders eventually find themselves
back on the streets because agencies
will not continue to find them shelter
and they have to start the process all
over again.

Even when the right help was found,
in some instances people felt judged
or discriminated against because of
their situation. However Dan and
Roxy’s experience was very different.
Speaking to Dan and his partner Roxy

who, along with their son, were all
made homeless, he says he can’t fault
the treatment he received. He said
“you get out what you put in” and, as
with most things, you have to admit
there’s a problem before anyone can
help you.

The young people found that it

was difficult when they had to
explain their situation to several
different people. Depending on the
circumstances, this could be quite
upsetting especially when they were
told different things by different
workers. It has become much better
in the last few years but there is still
room for improvement and a lot more
support is needed.

It was clear from spending some
time with Dan, Roxy, Alex and Ken
that the service has improved but
still more can be done. Statistics
released by the council aren't 100%
accurate so we are only getting half
the story. In a report released last
year it was said that there were only
2 people sleeping rough in Newcastle.
However, the young people | spoke
to knew of about 30 people rough
sleeping so are the real figures being
hidden?

i e

The young people talked about the
difficulty in defining homelessness.

It's not just about those people who
are sleeping on the streets, it's the
hidden homeless. The people living
with a friend, those who are sofa
surfing from one property to the next
or those who are homeless at home
who are facing the possibility of being
kicked out.

There are however homeless people
who, for one reason or another, _
don‘t want help. They have e
decided to spend the rest
of their lives living on the
streets or sleeping on
friend'’s sofas.

Newcastle City Council
have committed to
reducing the

number of people in temporary
housing by 50% by 2013 and the
number of people who sleep rough.
They are also aiming to make sure
families and 16 to 17 year olds are
not put in to bed and breakfasts and
to provide services for those at risk of
repeat homelessness.

| personally feel the homeless
situation will never be resolved as
long as figures are being hidden

— and people refuse help.

More should be done.
There are dozens of
television adverts
asking us to help

animals, children
and people abroad
but you never see an
|~ advert for help the
~ 'e homeless.

-

The editorial panel would like to thank Alex,
Roxanne, Daniel and Ken who shared their

experiences of homelessness.

* YHN Young People’s Services 0191 277 1190

¢ Barnardo’s

® Housing Advice Centre
e Connextions (13- 19 olds)

0191 240 4811
0191 277 1711
0191 277 1944

There are a number of reasons why
people become homeless. Alex said,
“people could lose their job and find
themselves homeless.” It could be
drug or alcohol problems, because the
care system can no longer keep them
or through no fault of their own.

One thing is for sure, homeless people
should have a voice like everyone
else and that voice needs to be
heard. Instead of pretending it isn't

a problem we should do all we can

to help resolve the situation. It is

also important to understand that

it is not just young people who find
themselves homeless but many adults
are in this situation too and they
need just as much support as younger
homeless people.

So, if you are reading this and are
homeless and want help or you think
you could become homeless, there
are agencies that can help. Your
Homes Newcastle’s Young People’s
Service, Barnardos, Connextions,
Housing Advice Centre or your local
housing office are there to offer
advice and support so please get in
touch.

Article written b prton.




Health Through Warmth

Winter is a beautiful time of year with the frosty fields and the
crisp mornings, but it can also be a worrying time, particularly for
those who are more vulnerable due to age, disability or crime.

Our Community Care Alarm Service (CCAS) has been
working with Newcastle PCT and the Health Through
Warmth initiative to provide people who are most at risk
during winter months, with extreme temperature sensors

to help combat winter deaths and health problems relating

to the cold weather.

When an extreme temperature sensor detects temperatures

in the home which are too low, CCAS provide a Mobile
Warden response with temporary portable heaters. CCAS
can also make a referral for heating systems to be repaired
and refer customers to Health Through Warmth for advice
on staying warm, cutting fuel bills, accessing money for
home insulation or a more fuel-efficient heating system.

50 places have been made available on the extreme

A crafty bunch!

The Community Living Independence
Project (CLIP) is off to a great start in the
East End of Newcastle.

The project aims to improve the physical, mental, social
and emotional well being of older people, by taking part
in activities that promote involvement in communities
and increase opportunities to join in. Activities are not
limited to older people but unite people of all ages.

CLIP is being led by our CCAS team and its partners at
Community Service Volunteers (CSV), Newcastle City
Council’s Adult Services, Newcastle Primary Care Trust and
the Quality of Life Partnership.

The ever popular Rookie Golf is returning as part of the
project and has already started in 6 community groups
in the East End. The first 3 groups have completed their
coaching and are organising matches and tournaments
amongst themselves. Another 3 groups have started
coaching, with a further 3 due to start soon. They hope
to start an East End league once all groups finish their
coaching.

Other activities in the project include dance sessions

at the Monkchester Community Centre which have
proved a hit with young and old alike, and arts, crafts
and social outings have been taking place in sheltered
accommodation schemes across the city with the help of
new volunteers to the CLIP project.

To find out more about CLIP and what activities are in

your area, contact Janet Howe from CSV on
07901 557909.
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temperature sensors scheme, for current CCAS Gold service
level customers aged over 80 who meet certain medical
criteria. Please contact Justine Lockey on 0191 278 7757
for more information or if you are interested in one of the
places.

Health Through Warmth was set up by npower in 2000 in
partnership with the NHS and National Energy Action. The
initiative works with local organisations to help vulnerable
people whose health is affected by cold or damp living
conditions.

If you want to know more about Health Through
Warmth go to http://www.npower.com/ &

health_through_warmth/index.htm

A hole in one for
constructors

One of our construction partners, FHM,
has generously paid for some Rookie Golf
equipment so that the groups taking part
in the CLIP project can host matches and
hold practice sessions.

Groups will be able to use the equipment to develop the
sport in a way that will benefit them. Rookie Sports, who
provide the coaching, are also offering to provide extra
training in how to apply for national and local funding.

Having our own equipment now means that we can
encourage local events and tournaments and encourage
other, non-YHN customers to take part.

We'd love to get more people, of all ages and abilities,
involved so why not get in touch with Janet Howe from
CSV on 07901 557909 to find out where your nearest
Rookie Golf group is located.

() community

A\ N _
Adapting to change

We've recently made some changes to the procedure
around adapting properties.

We've developed a new policy to let customers know what they can expect and
who to get in touch with if they think they are eligible for an adaptation.

We want to be able to give customers a consistent and high quality service so we

carried out consultation with the Tenants Investment Forum and our Strategic
Independent Advisory Group. Posters were also displayed in housing offices
giving customers the chance to get in touch and give us their views.

The main changes to the policy are:

e Looking at alternatives to adaptations. It may be that we help a customer
better by re-housing them, particularly if they are finding it difficult to
manage in a larger property. We would also offer the customer help to make
the move as easy as possible.

e Rechargeable adaptations. This would affect those customers who currently
live in an adapted property but who choose to move out of this property
without our support (within five years of the receiving the original
adaptations). Customers may be charged for the adaptations provided to the
home they are leaving.

e The conditions of the new policy also mean that if a customer moves to
another property without support from YHN, we will not adapt the new
property.

We have set up a panel of staff from across YHN and from Adult Services at
Newcastle City Council, to look at individual cases. The panel will look at those
cases where rehousing may be an alternative and also discuss any situations
which could result in recharging. They will consider all the circumstances and
make sure they are sensitive to customers’ needs.

To qualify for an adaptation you must be referred to us by the Social Services
Duty team. If you think you qualify you can contact the team on 0191 278
8379 and they will make a home visit to assess your possible needs.

As well as providing adaptations the team can also offer more general advice
to customers on issues like getting up stairs, washing and bathing, getting to
the toilet and getting in and out of your home.

If you would like any more information about the adaptations

policy, please contact the YHN Adaptations team on 0800 091 1255.

Rocking all
over the world

Young people from Little

Rock, Arkansas recently
visited Newcastle to

learn about the homeless
situation in our city and
how our Young People’s
Service helps.

The visit was in response to a trip
that some of our young people
made to Little Rock last October
when it became a ‘Sister City’ with
Newcastle.

During their trip the young
people from Little Rock visited
many attractions in our region,
including the Angel of The
North, St James’ Park, Newcastle
Gateshead Quayside, Centre for
Life, Discovery Museum and the
Metro Centre.

Young people from YHN also
joined them on a trip to see the
beautiful North East coastline,
which took them from the
Scottish Border and Berwick to
Lindisfarne finishing with fish and
chips in Seahouses!

YHN Chief Executive, John Lee
and Young People’s Service
Manager, Kim McMaster joined
the American’s for a farewell meal
to find out what they had learnt
from their experience in Newcastle
upon Tyne. The feedback was very
positive and the young people felt
they had lots to take back to their
city.
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From Pre-fab
houses to
Ab-fab homes

The transformation of

57 bungalows known as
Tarrans started in February
2009 with work expected
to finish in November
2010 at a cost of £2.2m.

The first completed property on
the Church Road Estate, South
Gosforth, was revealed on 21 and
22 May 2009.

Chief Executive John Lee and Lord
Mayor of Newcastle Councillor
Mike Cookson attended to present
one lucky raffle winner with a
plasma television. John Lee said
“There has always been a great
demand for the Tarran bungalows
but rather than demolish them
YHN believed that transforming
them from post-war pre-fab houses
into contemporary spacious homes
would create sustainable, quality
and affordable homes.”

Though the bungalows were
coming to the end of their useful
life, their charming location
meant the homes were still very
popular. YHN decided to invest in
them to secure the future of the
bungalows for current and future
residents. Each property is being
completely refurbished inside and
out and contractors Frank Haslam
Milan (FHM) are fitting brand new
kitchens and bathrooms which have
been chosen by residents.

It is estimated that each home will
take 12 weeks to complete with
residents moved into a respite
property while work continues.

The green house effect

We are working with
Groundwork South Tyneside
and Newcastle to help
improve housing, reduce
climate change and provide
training and employment
opportunities whilst
tackling fuel poverty.

169 Colston Street in North Benwell
is a derelict and fire damaged corner
shop and flat owned by Newcastle
City Council. The shop has, up until
now, been managed by Newcastle’s
Property Services and the flat was
most recently used (until 2006) by
our Asylum Seekers' Unit.

Because of the condition of the
property and the difficulty and
expense of reopening it as a shop, it
was decided that something needed
to be done to improve its condition
and make it useful again.

Bridging NewcastleGateshead
became a partner in the work,
providing some of the funding to
carry out the work needed. They
worked in partnership with us,
Newcastle City Council, NaREC
(New and Renewable Energy
Centre), Warmzone and contractors

The Esh Group. The main
financial contribution comes from
Groundwork.

The Colston Street Project aims

to tackle several issues including

fuel poverty and energy efficiency.
Renewable technologies to heat and
power the house should help cut
fuel bills and reduce CO2 emissions.
Sun pipes will pipe daylight from the
rooftop into the home to brighten
areas which light from windows
cannot reach. Repositioning of rooms
should also help to reduce energy
bills, whilst keeping the house warm
and comfortable to live in.

An air source heat pump for heating,
and solar panels for hot water, will
be installed as well as low water use
taps. Appliances and white goods of
A or A+ rated energy efficiency will
also be fitted.

Once is it finished the property will
be leased to Groundwork for the
second stage of the project. They
will carry out testing and monitoring
of the technology in everyday

use. Groundwork will also arrange
open days and school visits for
demonstrations.

Work started at the property in
August and is due to be completed in
October 2009.

Keeping you informed

Comprehensive Area Assessment (CAA) is a new way of
assessing local public services in England.

CAA will focus on joint working
between councils and their partners
(including YHN) in delivering the
area’s priorities. It will also look at
sustainable community strategies and
how the quality of people’s lives is
improved.

Not only will CAA highlight best
practice and innovation and identify
any barriers to improvement, it will
also provide you with information
on local services. This will let you
know what services are available to
you, allowing you to make better
decisions and get value for money.

On 10 December the Oneplace
website will be launched, which will

feature the results of CAA. It will
show how organisations and service-
providers are doing on the issues that
matter most in their local area. It will
highlight where things are going
well, where there may be problems
and how councils and their partners
are working together to improve
quality of life for residents. Reports
on the website will be written

in straightforward, jargon-free
language and will be made available
to you every year.

You can find out more
information about CAA

and Oneplace at
www.audit-commission.gov.uk/caa

Keeping you safe in your home

It's always important to be aware of the potential fire risks in your home.

Following the tragic fire which claimed six lives in

a London high rise recently, YHN and the Tyne and
Wear Fire and Rescue Service would like to take this
opportunity to remind you of some important safety
messages to keep you and your family safe at home:

-
If you smoke:
e Always use a proper ashtray

e Never leave a lit cigarette, cigar or pipe lying around.
They can easily fall over and start a fire

e Double check all smoking materials are stubbed out
and dispose of them carefully

e Always keep lighters and matches well out of the reach
of children

¢ Never smoke in bed

CHIP PANS CAN
HURT

MAIM
KILL

carry out their annual checks. All of the contractors carry
identification badges.

If you have battery operated alarms in your home, please
make sure you test them once a week. Standard batteries
should be replaced at least once a year.

Fitting a smoke alarm is the first crucial step to protecting
yourself from fire, but what would you do if it went off
during the night?

é .
When cooking:
e Never leave pans unattended

* Most fires in the kitchen are caused by chip pans -
replace your chip pan with a thermostatically controlled
deep fat fryer

* Double check the cooker is off when you’ve finished

Working smoke alarms save lives — you're twice as likely
to die in a fire at home if you haven’t got a smoke alarm.

Looking after your smoke alarm is vital. Hardwired
systems should be checked annually. Many of our
properties have hardwired alarms so please make sure
you allow access to the YHN contractor when they call to

Escaping from fires in flats and
maisonettes

e |f there is a fire in your flat, keep calm, act quickly and get
everyone out as soon as possible

e Don't investigate the fire - leave it to the professionals
e Leave the flat, closing the doors behind you as go
e Do not use lifts if there is a fire, go down the stairs instead

e Get out, stay out and call 999 as soon as you are clear of
the building. Give the address, including the number of
your flat and which floor the fire is on

e Never re-enter the building for any reason

e |f there is a fire elsewhere in the building, not in your flat,
it's usually safer to stay put. Flats and maisonettes are
built to give you some protection from fire. Walls, floors
and doors will hold back flames and smoke for a time

To find out more, visit www.twfire.gov.uk. YHN will also

be holding fire safety road shows with the Tyne and Wear
Fire and Rescue Service. Dates will be announced soon.
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Could you benefit from moving to a
smaller home?

If yes then we can he|p you move to a home Customers who are accepted on the scheme will be given
which is smaller and easier to manage. You
may even pay less rent, council tax and
heating bills.

a smaller home which better meets their needs. As part
of the incentive we will offer £500 for each room that is
given up, so a tenant moving from a 3 bedroom home

to a 1 bedroom home could receive £1000. This money
can be used to cover all removal costs and other expenses
such as connection to utilities and redecoration. Some
tenants who are vulnerable may get offered additional
assistance and support. If you have rent arrears or have
breached your tenancy we may not accept you on to the
scheme.

As demand for homes through Your Choice Homes is
greater than it's ever been, we are developing a scheme
called the ‘Under Occupation Incentive Scheme’.

Family accommodation is in particularly short supply but
continues to be in high demand. We have also found
that some of our tenants are living in properties that are It is completely voluntary and is for those customers who
bigger than their needs. So we are launching the new wish to move to a smaller home.

scheme to offer an incentive for these tenants to move to
another home. To start it will be aimed at those tenants
who have 2 or more bedrooms than they actually need.

We hope the new scheme will help to make much needed
family homes available and help those customers who
have difficulty managing a larger home by themselves.
We asked customers their opinions and the majority were

in favour of such a scheme. They said that we should offer If you think you could benefit from the scheme and

a financial incentive as well as help with moving. would like to find out more, please contact Your Choice
Homes on 0191 277 2020.

Changes to your Concierge Service

We started a review of the Concierge Service in October 2008 as part of our Service
Improvement Programme.

Tenants and leaseholders who receive the Concierge Service Making all of the service improvements, particularly linking
were consulted during the review through questionnaires, the blocks together and creating a control room, is very
drop in sessions, Concierge Service staff attending Tenants complicated. Therefore we expect it to take at least four
and Resident Association meetings and a number of open years for the service to be fully up and running. We will
meetings hosted by Newcastle Tenants Federation. continue to involve customers as we develop the service and

Board took tenants and leaseholders’ views into more detailed plans.

consideration at a meeting held on 22 September 2009 and
decided that the following changes will take place;

Every Concierge Service property will be linked to the control room via intercom.
e Every property will have their smoke and intruder alarm monitored 24 hours a day.
e Every property will have their blocks CCTV and Door Entry Access System monitored and controlled 24 hours a day.

e Every block will have regular on site Concierge staff providing building cleaning, repair reporting, good neighbour and
enquiry services every working day, during the day.

e Every Concierge block will have an information and access point directly linked to the Central Control Room located in
the lobby of the block, giving additional access to the Central Control Room and information on services.

e Every block will receive the Concierge Responsive Service 24 hours a day. This service will respond to tenant complaints
and enquiries, as well as to any emergencies or issues which the on site staff could not resolve. The Responsive Service
would provide support to Central Control Room staff by providing site presence when needed.

e Every tenant has access to YHN services 24 hours a day, 7 days a week, 52 weeks of the year including Bank Holidays.

e Building cleaning that is currently under a service level agreement with Newcastle City Council will be carried out by
YHN staff.

If you would like to know more about the review and what it will mean for Concierge Service customers

please visit our website www.yhn.org.uk and search for Concierge Service.

Location, location, location

You may remember in the winter 2009
edition of homes & people we wrote about
a mutual exchange scheme.

The scheme, called HomeXchange, is now up and
running and is giving customers across Tyne and Wear
the chance to swap their home with other tenants

from Your Homes Newcastle, Newcastle City Council, — oy
Gateshead MBC, Gateshead Housing Company, South .

Tyneside Council, South Tyneside Homes, Sunderland City
Council, Gentoo and North Tyneside Homes. HOmeXChange
One of the big advantages to HomeXchange is that " l J Tyne and wear

you can go online and advertise your own home on the
website www.homexchangetyneandwear.org.uk. You
will also be able to search for other homes that you

may want to swap with and be able to contact other
customers.

If you don’t have the Internet you can access the site

in all our housing offices or at the Your Choice Homes
office which recently moved to Saville Row in Newcastle
city centre. You can also fill in a paper application form
and take it to your local office.

For further information visit
www.homexchangetyneandwear.org.uk,
By bringing together the five local authorities and their ask at your housing office or contact

housing organisations, it is hoped that you will have Your Choice Homes on 0191 277 2020. x

even more choice when looking for a new place to live.

We received some
great feedback from
customers who used

Leisure pass success!

In the last edition of homes & people we advertised the summer
holiday leisure pass, offering customers and their families the their vouchers. These
chance to use some of the fantastic leisure facilities across the were just some of the
city totally free of charge! comments:

The voucher we included in the newsletter was worth a whopping £20 and there
were lots of activities on offer.

“This is a great idea.”

. E_ The voucher could be used to take part
- | inan activity you already enjoy, or to
~ try something new.

Keep your family fit whilst
having fun this summer
with the summer holiday
leisure pass.

i i oss Newcastle
YHN has teamed up with leisure centres acr v
to offer tenants and leaseholders the £_2(_) pass which can be
redeemed against a number of fun activities.

“This saves me a
fortune over the
holidays as my kids
want to go swimming
every day!”

Ann Wood, Facilities Manager at
Eldon Leisure and City Pool said:
“The scheme offered fun and healthy
exercise and a chance to meet new
friends. Many young people who
took part also gained new skills in
activities such as trampoline, football,
basketball and athletics.

“The YHN passport scheme has
proved to be extremely popular over
the past 3 years and has enabled

YHN residents to access activities and basketball a lot and
sessions at local Leisure Centres and

. . ) this saves me a load of
pools without putting a strain on "
their household budget.” Money.

F . . .
e oY 20 “My girls like to play
2 worth up to

This voucher entitles you gnd your
family to one summer holiday

leisure pass per family. ry

Your Homes -
ﬁ Newcastle At b

A
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Are you Newcastle goes for goal
ghastly at

Many of you may know on iconic images of Tyneside,

: £25 prize sudoku

that England is bidding to including the Angel of the North and o ' A R i’s
d - be the host country for the the River Tyne itself. It is hoped that . -
gar en'ng, World Cup in 2018, but what the bid will bring investment to the

Have a go at our Autumn 2009 sudoku puzzle and
you could win a £25 Eldon Square voucher to spend
on whatever you fancy!

Just fill in the squares in the grid so that each row, each column and
each 3x3 square contains all the numbers from 1 to 9. As with the
Summer edition we've added some extra clues, relating to articles in
the newsletter, to help you get some of the numbers in the grid.

Here is where we tell you what you said and what we did

Read all about Newcastle's good neighbours

Light up your life, by reading about the Walker fireworks event!
:'_

region’s tourism sector, as well as the
Newcastle is bidding to be .
H one of the host citigs Bringing the World Cup to
U get‘ ng or : Newcastle/Gateshead would also
put their names forward as potential 't would mean a huge boost to
venues to host games during the the local economy with around
ma-l-hs? World Cup tournament including . .
° Milton Keynes, Liverpool, London, spent on tourism and local businesses
during the tournament.
. . Gateshead. The bid has attracted support from
If this sounds like you, The city has teamed up with John Shipley, Leader of Newcastle
have created a series of joint bid and they recently revealed ~ United legends Alan Shearer and
training courses especially their campaign logo which focuses ~ Peter Beardsley.
starting in October 2009.
b
Some of the courses on offer N stl zmlalml \ !J Send your completed puzzle along with your name, address

bQOStly an'- you may not know is that wider economy,.
° bl 1. Sixteen cities across England have bring huge benefits to the area.
£25million pounds estimated to be
Sunderland and of course, Newcastle/
| . .
then we can help! We neighbouring Gateshead to submita  City Council as well as Newcastle
for tenants which are ) ) 8 -
For more information about the =
2018 World Cup bid or if you want ‘
to register your support go to x - ”
include gardening, budgeting

Sk'lg" n’nysterylsho!opmg \7\70' homes & people competition, Communications team,
TEECIRTS [PRINE. WG Wi &t Your Homes Newcastle, YHN House, Benton Park Road,

also working with Newcastle AZB ro.eCt takes fli h'l' a ain Newcastle upon Tyne, NE7 7LX. by Friday, 4 December 2009 |
City Learning to provide courses p | g g pon yne. e v ' st o o

on Maths and English to get a

et el ttem el et 19 With "'he Newca st'e Eag |es Valerie McDonald from Fenham was the lucky winner of the Summer Sudoku competition.

courses.

www.england2018bid.com and a daytime telephone number to:

She wins a £25 Eldon Square voucher. Congratulations!

For the last two seasons YHN  We have tickets available for the

All training is free to YHN tenants
and we will provide support to have supported the Newcastle

help you attend the courses Eagles basketball teamina By BONOvrbet |  Have your say on homes & people.

SO, if you would like to get new Communlty project Fr|day 27th November

skills, add to your C.V. or just want 7-300m v. Plymouth Raiders I homes & people is our number one way of Is there anything else you'd like to see

D UEEIT) SIiEidn i) (Y dnclT We offered our tenants and families .~ .o ° | telling you all the things you need to know  included in homes & people?

contact the Tenant Involvement the opportunity to come along and riday Y : . ) .
team on 0191 278 8723, email watch the Eagles free of charge at 7-3O<|me \2/ :Vor;ester Wolves I about council housing in Newcastle.

. : Friday 12th February, h )
geté)r;\;%lgesds?/zhsr;.orgduk of JFIel)(t u; the Metro Radio Arena through our 7:30pym v. GuildfordyHeat | We want to make sure we're doing everything we can to p \
on : and we wiil sen Access to Basketball (A2B) project. make your newsletter as informative and interesting as
you more information about the . Sunday 7th March, ble — h el

- A2B gives you the chance to support 4.0 sheffield Shark | possible - so we want to hear your views! - -
training programme. } 0Upm v. sherrie arks o . - N

your local team but basketball is not Friday 19th March, | Allyou have to do is fill in the form below and send it
the only thing on'the a.ggr.\da. Y(?ung 7:30pm v. Worthing Thunder back to us. > ’
people took part n activities which Friday 16th April, | Thanks for your time - your views really will make a
taught them the importance of ) . : .
. " 7:30pm v. Milton Keynes Lions | difference to the newsletter. \ J
respect and building communities to
be proud of. The Eagles have a team . i I . And finally, with regards to “You said, we did.”
of street dancers, some amazing ball ARSI LIRSS Do you always receive homes & people |
jugglers and loads of competitions e Ieﬁt AZE’E’ 07814 753 088d I (4 copies a year)? How well do you think we've responded
and prizes which make it a really ollowed by your name an Yes No Sometimes to vour views?
entertaining night out for the whole address (texts are at normal I D D O y '
family. So if you have never been to standard rate) | , O Very well O Well O Reasonably
a game but are interested in seeing  [REILEHS TERT@ERERL | Do you read homes & people: D Not very well D Not at all
what it’s all about, then come along 0191 278 8721 D Yes D No D Sometimes
and give it a go. e E-mail: a2b@yhn.org.uk | Send your completed feedback form to: Feedback,
The all conquering Eagles swept the board last season with a number of | Do you find it useful? Performance Management, Your Homes Newcastle, YHN
trophies and YHN are continuing their support for what will hopefully be House, Benton Park Road, Newcastle upon Tyne, NE7 7LX.
another exciting and successful season. [ O Very useful O Useful O Not useful at all page 19
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What’s on!

The winner takes it all!

MAMMA MIA!, the international smash hit
show featuring the music of ABBA, is coming
to the Metro Radio Arena this December.

The production will play for just over 5
weeks from 12th December 2009 to 17th
January 2010. It is the show’s first visit to
Newcastle and the tour’s only UK dates in
2009, and is a real triumph for the venue
and the city.

With many of ABBA's famous hits
including Dancing Queen, Gimme
Gimme Gimme and S.0.S, the show

tells an enchanting tale of family and
friendship unfolding on a Greek island
paradise. On the eve of her wedding, a
daughter’s quest to discover the identity

We are giving 3 lucky readers the chance
to win a pair of tickets to see MAMMA
MIA! on Tuesday 29th December 2009.

Question:
How many people have seen MAMMA
MIA! in London, since it opened in 1999?

Terms and conditions:

Tickets start from £15 to £39.50 and can be booked by calling the Ticketmaster
hotline on 0844 493 6666 or by visiting www.ticketmaster.co.uk.
Visit http:/mammamia.metroradioarena.co.uk/ for a full list of dates.

Entries must be received by Friday 4th December 2009. Only one entry allowed per person.
Children under the age of 18 must be accompanied by an adult.
YHN employees or employees of partner organisations are not permitted to enter.

DNEX - 21-22 October
Check venue for times - Metro Radio
Arena, Newcastle. Free. The north'’s
biggest independent living exhibition
which showcases equipment and
services for disabled people.

Juice - NewcastleGateshead's

festival for children and young
people - 22 October — 8 November
Juice is back for the second

year, celebrating the creativity

of children and young people.

Two weeks of inspiring and fun-
packed events, performances,
activities and entertainment makes
NewcastleGateshead the perfect
family destination for half term.
For more information on individual
events visit www.juicefestival.co.uk

of her father brings three men from her
mother’s past back to the island they last
visited 20 years ago...

MAMMA MIA! has become a global
success and has already been seen by
more than 40 million people across North
America, Australia, Europe and Asia. The
original London production opened in
1999 and has now been
sn(?ﬁlrimo:y:ef;c;%g!]ermg > Deathly Dinosaurs Halloween Party
at Life - 31 October - 6.30pm-9pm.
Centre for Life. £3. There will be
apple bobbing, fancy dress (parade
and prize for best costumes),
monsters shooting gallery , spiders
web challenge, spooky stories and
‘feely boxes' plus the chance to
explore our Dino Jaws exhibition by
torch-light.

mektroradio

arena Nnewcastle

Northern Lights Film Festival -
1-30 November. Tyneside Cinema
and across Newcastle Gateshead
Celebrating the best new films by
the most talented new filmmakers
from around the globe. Visit www.
niff.co.uk for more information.

Living North Christmas Fair -

5-8 December. Newcastle
Racecourse. £7 on the door, £5
advance booking, £5 concessions.
The Essence of Christmas will feature
a wide variety of locally produced
food and drink, shoppers can also
enjoy delights from importers of
specialist products from Italy, France
and Spain.

R

Simply answer the prize question (you
can find the answer in the article

above) and send your answers into: NewcastleGateshead Winter

Festival - 1-31 December. Across
Newcastle and Gateshead. Special
events throughout December are
guaranteed to enchant and amaze
people of all ages along with the
regular winter activities, such as ice
rinks, pantomimes, theatre, concerts,
lights switch-ons and winter markets.

MAMMA MIA! Competition, Tenant
Involvement team, Your Homes
Newcastle, YHN House, Benton Park
Road, Newcastle upon Tyne, NE7 7LX.

All event information was correct when
homes & people went to press.
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