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This information is about how you can get involved and have
your say about how our services are provided. If you need this
in a different language phone 0191 278 8633.

This information is also available in easy read, large print,
Braille and audio tape. We can also arrange for you to see a
British Sign Language interpreter.
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Getting involved

Inolving everyone

Are there any tenants’ and residents’ groups in Newcastle?
Newcastle Tenants’ Federation

| am interested in getting involved. What do | need to do?
How do | give you a compliment, complaint or comment?
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Getting involved

Getting involved is about having your say in services that
affect you. We want you, our tenants and leaseholders, to
have a say in the housing services we provide and how we
provide them. This helps us to improve our services.

This booklet gives you information about how you can get
involved and who to contact if you are interested.

Our vision for involving you

We aim to listen to our tenants and leaseholders, involve
them in our decisions and provide improved housing services
that are guided by the experiences of our tenants’ and
leaseholders’ lives, homes and environment.

Are there different ways | can get involved?

There are lots of different ways you can get involved
depending on what you're interested in influencing and how
much time you have to spare.



Involving everyone

We know that people who live in Newcastle have different
backgrounds, circumstances and needs. We will make sure
that we provide ways to involve all our customers so that our
services meet the different needs of the communities we work
with.

This means we use a wide range of approaches that suit your
needs and circumstances.

We can offer support to make sure that everyone can get
involved. This includes:

e Help with travel expenses

* Help with childcare

e Using accessible venues

e Providing hearing loop systems for people wearing
hearing aids

e Providing information in plain English

e Providing British Sign Language interpreters

e Providing language interpreters

Are there any tenants’ and residents’

groups in Newcastle?

There are a number of tenants’ and residents’ groups in
Newcastle. The role of these groups is to bring together
people who live in the same area to talk about local issues.



Newcastle Tenants’ Federation

Many of the groups in Newcastle are supported by Newcastle
Tenants’ Federation which is an independent organisation for
all tenants’ and residents’ groups in the city.

Newcastle Tenants’ Federation helps set up and support
tenants’ and residents’ groups so that they can play a full part
in decisions about their housing and environment.

Another important part of the Federation’s work is to bring
tenants’ and residents’ groups together to discuss issues of
common concern.

If you would like to find out more about Newcastle Tenants’
Federation, or whether there is a tenants’ and residents’
group in your area, phone the Federation on 0191 232 1371.



I am interested in getting involved.

What do | need to do?

There are a few different ways you can get more information
about getting involved.

You can pick up a ‘get involved’ information pack from your
local community housing team.

You can contact the Tenant Involvement team by:

@& phoning 0191 278 8723 (Typetalk 1800);

® sending an email to getinvolved@yhn.org.uk; or

[4 texting your name and address, followed by the
word ‘INVOLVE' to 0779 088 4257.

We will send you an information pack and a form for you to
fill in and send back to us. When we get your form we will
add your details to our list of ‘'make a difference’ volunteers.
This means we will invite you to come along to the meetings
and events you have told us you would be interested in.

How do | give you a compliment,

complaint or comment?

We are committed to providing an excellent service to our
customers. We would like you to tell us any compliments,
complaints and comments you have about our services.
Your feedback helps us to find ways to improve services.

For information about how you can give us a compliment,
comment or complaint, please see the ‘What to do if | have
a complaint’ section in the "Welcome to your new home’
booklet.
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