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We understand in the last
year a lot of people have been
going through a tough time
financially, and as a service,
we've tried to respond to
those needs.

We know that people who
have recently lost their job
are keen to get back into
work quickly. So over the
last year we've done a lot

of partnership work with
Newcastle Futures, who work
with people to help them
get back into employment.
We've referred 84 people to
Newcastle Futures in the last
12 months alone.

We also know that a lot of
people worry about how they
will manage their finances
when they first go back into
work. To help with this we've
been delivering ‘'managing
your money’ training sessions
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Hello and welcome to the latest
edition of our Advice and Support
newsletter.

My name is Suzanne Halliwell and
| manage the ASW team.

which provide practical tips to
help you when you go back to
work. You can find details of
when these sessions take place
on page six of the newsletter.

Finally, we've kept a close
eye on the upcoming benefit
changes and advised tenants
who are going to be affected
what they need to do and
what help is available. There
are a lot of benefit changes
coming in the next two years,
but if you're being affected
now or you just want to
know if you're getting all the
benefits you're entitled to,
our service is here to help.
Simply contact us (details on
the back page) to make an
appointment.

| hope you enjoy our latest
newsletter.

Suzanne Halliwell
Advice and Support Manager
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Feedback on
our service

This is just some of the
feedback we have received
from people we have helped:

“The support my
wife and | received
from our Advice and

Support Worker
was excellent™

“Staff are polite and
professional”

“Firstclass helpful
people who honestly
seem fo care ™




Develop skills and confidence

with Crisis Skylight's new course

SmartSkills is a brand new
programme from Crisis Skylight
Newcastle. SmartSkills offers one-
to-one training in basic life skills to
YHN tenants who have just moved
into social housing.

Tenants will work towards the City and Guilds
accredited Certificate in Self-Development
through Learning (Learning Power). The
programme can help you make a real change

in your level of skills, and the qualification is
recognised as a step towards independence.

Crisis has developed this course to support
adults to develop the skills, confidence and

Case study

aspirations needed to move into education and
towards employment. The course is flexible
and tailored to fit in with tenants’ needs:

® NO exams or tests

e it's an ideal way to get back into learning
whilst improving life skills away from the
traditional classroom set-up.

If you're interested in finding out more, please
get in touch with Crisis Skylight Newcastle

on 0191 222 0622 and ask for Claudene, or
email claudene.cetinoglu@crisis.org.uk. You
can also contact Jon
McDonald, Advice and

Support Worker, on jon.

mcdonald@yhn.org.uk

Tom* was referred to Crisis Skylight Newcastle on 26
October 2010 by a Drug/Alcohol Advice and Support
Worker having worked closely with North East Council
on Addictions. Tom had taken on a tenancy in West
Denton and was not managing well. He was struggling
to cope and binge drinking. On 5 November 2010, Tom
was the victim of an arson attack on his flat and had to

move back into his mother’s house.

Jon, Tom’s Advice and Support Worker, continued to visit but progress was slow as Tom came
to grips with what was happening in his life. Tom decided he had to stop drinking as he had
no control when intoxicated. Tom binge drank when he received his benefits, so the biggest
priority was to make sure he did not keep repeating this cycle. As the outreach visits carried
on, Tom’s confidence began to grow and he seemed a lot happier with himself. In early
December he was given priority for the first suitable tenancy in the Shieldfield area and on 17

January 2011 he moved into his new flat.

Tom has been sober since 5 November 2010. He attends regular counselling and now seems to

be moving forward confidently.

Tom started the SmartSkills programme and is working through his portfolio with enthusiasm.
The course has given him the confidence to take active steps to improve his skills and he now
attends an ECDL course at Crisis Skylight Newcastle to improve and gain new IT skills. Tom

has remained sober and has kept to all appointments with both Crisis Skylight Newcastle and
other external organisations. Tom is learning to deal with his problems without resorting to
alcohol, and after completing an activity about what he would like to achieve over the next
6-12 months, he is becoming a lot more positive about his future.

SmartSkills has worked for Tom - it could work for you too.

*name has been changed




We held our fifth annual Service User Event in March this year. Customers
from a mix of ages and backgrounds turned out to tell us what they
thought...

The event was held at St James Church in
Newcastle City Centre. In spite of it being a
very chilly day, we had almost a 100% turn
out.

The day itself was informal, starting out
with tea and coffee followed by a round of
introductions. Suzanne Halliwell, the Service
Manager, opened the event with a brief
presentation in spite of having a very sore
throat.

During the day we discussed two issues: what
service users thought the YHN "You've Got
the Power’ funds should be spent on, and
whether Advice and Support Workers should
have a formal role in the YHN Rent Arrears

process. Our Advice and Support staff worked
in small groups to facilitate discussion and
capture our service users’ great ideas.

We received some excellent suggestions
and are now looking at how to take these
forward.

We rounded off the day with a quiz and a
prize draw and a fabulous buffet lunch to
thank our service users for their time. It was a
very welcome end to a productive morning.

We received excellent feedback about the day
and feel the event was a success and a bright
note in these gloomy times.

As a service, we are dedicated to our service
users and indeed cannot move forward
without their input. We always look forward
to the opportunity to gather their input and
look forward our next service user event in
2012.




Housing Benefit

The government’s Welfare Reform Act will make changes to benefits and
housing policies that are likely to affect some council tenants. One of the
main differences will be how Housing Benefit is paid.

Here's a summary of how these changes
might affect you.

Changes from 1st April 2011

Non-dependent deductions — this will
affect tenants who claim Housing Benefit
but have an amount deducted because
a non-dependent adult also lives in

the household (e.g. a grown up son

or daughter who is able to contribute
towards the rent). From 1st April, the
amount that is deducted for this reason
is going to increase, so that the total
amount of Housing Benefit the tenant
receives is less.

Disabled people with carers — disabled
people who need an overnight carer may
be entitled to support to have an extra
bedroom in their home for their
overnight carer.

Changes from 1st April 2013

The government plans to make sure

that local authorities, like Newcastle City
Council, are getting the best use out of the
council houses and flats that are available
to them.

As a result of this, if you are of working
age and live in a council property that
is bigger than you need, your Housing
Benefit may be reduced.

To help vulnerable people who could be
affected by this change, the government
will increase the budget for payments for
the most vulnerable people from 2013.

What happens next?

If you are going to be affected by any of
these changes, YHN will get in touch with
you over the coming months to explain
exactly how you will be affected and offer
advice about dealing with the changes. In
the meantime, please remember you can
contact YHN’s Advice and Support Team
for advice if you have any concerns about
your Housing Benefit. Ask at your local
Community Housing Office to find out
more.




Free training and support

Drop in sessions at Newcastle City Managing your
Library money training sessions

The Advice and Support Team will be holding ~ Advice and Support Workers are

regular drop in sessions at Newcastle City currently running free training sessions for
Library. Come and visit us for free advice on YHN tenants on how to manage your money.
claiming benefits, debt or housing problems. The course is held at Newcastle City Library

( "\ from 10am - 3pm. Refreshments and lunch will
We're in the Level 1 meeting room from 2pm be provided.

— 4pm every two weeks — drop in to see us for

some informal advice and support:
e \Wednesday 20 April

e Wednesday 4 May

¢ Wednesday 18 May

e Wednesday 1 June

A wide range of topics are covered including:

How to budget well

e Prioritising payments

Different types of bank accounts

Avoiding getting into debt
* Wednesday 15 June g getting

e Wednesday 29 June * Savings

. Wednesday 13 JU|y L. Home contents insurance

e Wednesday 27 July

(~ . . :
) | The training sessions are taking place on the
following days:

e Thursday 26 May 2011

e Thursday 18 August 2011

e Tuesday 15 November 2011
e Thursday 9 February 2012

If you'd like to attend one of these sessions
please ask your Advice and Support Worker to
book you a place, or ring Keira on

0191 277 1400.

If you'd like to learn new skills, add to your
CV, or just want to learn something new, sign
up today!

How are we doing?

We have raised We supported We have helped We helped over

over £3.9m for 2,216 people sustain 99% of the 500 people
tenants in the tenancies we have settle into their
past year worked with new home



Meet the team:
working at an office near you!

Suzanne Halliwell
Advice and Support Manager
Gosforth Fire Station - 0191 277 1131

Craig Payne
Senior Advice and Support
Worker - 0191 277 1128

Refugee Move-on

William Hennegan
Gosforth Fire Station
0191 277 1135
I
Shonagh Somerville
Gosforth Fire Station

0191277 1134
I

James Nesbitt
Gosforth Fire Station
0191 277 1137

|
Viccy Ashby
Gosforth Fire Station

0191277 1144
|

Margaret Connor
Gosforth Fire Station

0191 277 1136
|

Gayle Hadaway
Gosforth Fire Station
0191 277 1140

Jay Mahmud

Senior Advice and Support
Worker - 0191 277 1133

Outreach Team

I
Anne Flood
(Jobshare) Byker
Housing Office
0191 278 1547

|
Angela Gunn
Byker Housing Office
0191 278 1537

I
Julie Kirkham

St Anthony's
Housing Office
0191 278 1600

|
Alan Coleman
Gosforth Housing Office
0191 2771183

|
Pat Barrett

Shieldfield
Housing Office
0191 2781562

I

Tania Rivas

Walker CSC
0191 278 8455

|
Lynn Gray
West End CSC

0191 277 1495
I
Richard Hunton

Fenham Housing Office

0191 277 1201
I

Keith Johnston
Cruddas Park
Housing Office
0191 277 1068
|
Keira Lymath
Newbiggin Hall
Housing Office

0191 277 1402
I

Ben Hall
North Kenton CSC

0191 277 4371
|

Melissa Mawson
Blakelaw
Housing Office

0191 277 1012
I

Jan Watt
Westgate Housing
Office
0191 277 1309

Lisa Wotherspoon
Outer West CSC

0191 277 7945

Michael Murray
Senior Advice and Support
Worker - 0191 277 1129

Pathways

Julie Robertson
(Private Rented)
Private Rented Project
0191 273 0348

Donna Welsh
(Supported Accom)
Gosforth Fire Station
0191 277 1139

Louise Mossman
(Drug and Alcohol)
Shieldfield Centre

0191 278 8331

Rachel Wilson
(Hospital Discharge)
Gosforth Fire Station

0191 277 1141

Rebecca Sloan
(Supported Accom)
Gosforth Fire Station
0191 277 1142

Jon McDonald
(Mental Health)
Gosforth Fire Station
0191 277 1138

Ashley Des-Forges
(Mental Health)
Gosforth Fire Station

0191 277 1150

Richard Liput
(Private Rented)
Private Rented Project
0191 273 6103



Useful telephone numbers

Your Homes Newcastle 0191 278 8600 Jobcentre Plus (New claims) 0800 055 6688
Newcastle City Council 0191 232 8520 Tax Credits (New claims) 0845 300 3900
Repairs Centre 0191 277 8888 Citizens Advice Bureau 0870 126 4015
Welfare Rights 0191 277 1050 Shelter North East 0844 515 1601
Social Fund 0845 608 8654 Law Centre 0191 261 7016
Housing Advice Centre 0191 277 1711 Child Benefit 0845 302 1444
Private Rented Project 0191 273 6103 The Pension Service 0800 731 7898

Housing and Council 0845 111 4101 Money Matters 0191 277 1050
Tax Benefit

This edition of the Thi; infqrmation is about Your Homes Newcastle’s Advice apd Support Teqm,

. which aims to prevent homelessness and help people sustain their tenancies. If
Advice and Support you need this in your language or a different language phone 0191 278 8633.
newsletter was published This information is also available in easy read, large print, Braille and audio tape.
in April 2011. We can also arrange for you to see a British Sign Language interpreter.
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the Advice and Support
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H H H Francais Ces informations concernent Your Homes Newcastle : qui est chargé de gérer les logements sociaux
COU nci I B ul l d In gsl ¢ au nom de la municipalité de Newcastle et comment nous procédons. Si vous avez besoin de ces
H |g h St reet French informations en frangais ou dans une autre langue, téléphonez au : 0191 278 8633.
!

Bengali

Gosfo rth, NE3 1JL il S5y oot 53t Slibd u 4 & WATL3 551 Jasle 9 Your Homes Newcastle 4 oytidw bty pd
Bl L)
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Tel: 0191 277 1474 0554 SWingls 0191 278 8633 (il 0yle] & &k 4533 S} 34b U S938F

E ma | I s | dV | ce.su p po r‘t@ Portugués Esta informagao refere-se a Your Homes Newcastle, a organizagao responsavel pela gestdo da
Portuguese habitagdo social em nome do Municipio de Newcastle, e a nossa situagéo actual. Se precisar desta
yh n.o rg .U k 9 informac&o em <portugués> ou noutra lingua, queira ligar para o 0191 278 8633.

CCKOM Wudopmauus o Your Homes Newcastle, koTopaa oTeeyaeT 3a ynpasnexue aenamu
Py ; MYHULMNANBHOO XUNbA OT uMeHn MyHuumnanuteTa r. Hetokacna v 06 oBLuem cocTonHun aen.
Russian Ecnu Bl HyxaaeTecs B 3TOW MHPOPMaLMK <HA PYCCKOM> WNW APYIOM A3bIKE 3BOHMTE

no ten. 0191 278 8633.

Espaﬁo| Esta es informacion sobre Your Homes de Newcastle, que es la responsable de gestionar las

Y H Spanish viviendas municipales en nombre del Ayuntamiento de Newcastle, y sobre nuestra manera de
OU r I I eS P hacerlo. Si necesita esta informacion en espafiol o en otro idioma, llame al 0191 278 8633.

Advice and Support

Advice and Support Team, Your Homes Newcastle, Council Offices,
Gosforth High Street, Newcastle upon Tyne, NE3 1JL.

e Tel: 0191 277 1131 e Fax: 0191 277 1130
www.yhn.org.uk




