




The day the bill came in...The day the bill came in...
Oh no! I can’t 

aff ord to pay this...

Estimate??

Meanwhile...

A few days later... If you have high energy 
bills check your bills 
and make sure they 

are not estimated. Call 
your energy supplier 

and give them an up to 
date meter reading.

The end

A few days later...

I’ve just got my 
bill, why is it so 

expensive?

My meter 
reading is 

451...

No, I haven’t. 
How do i read 

my meter?

Your bill is 
estimated, have you 

read your meter?
Read the numbers 
off  your meter and 

call back .

Wow! my bill has 
really reduced!
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Over	recent	years	the	number	of	people	having	
fi	nancial	problems	related	to	their	energy	
supply	has	risen	substantially.	A	lot	of	this	is	to	
do	with	the	huge	increase	in	prices.	Thankfully	
there	is	help	available.

Drop	into	your	local	housing	offi	ce	and	ask	
to	speak	to	one	of	YHN’s	Advice	and	Support	
Workers.	They	may	be	able	to	help	directly	
with	any	problems	you	have	with	energy	bills.	

They	also	may	be	able	to	direct	you	to	another	
agency	who	might	be	able	to	help.

The	Energy	Centre	is	part	of	Newcastle	City	
Council	who	help	people	who	may	be	in	fuel	
poverty.	They	can	help	with	lowering	fuel	bills	
and	with	emergencies	involving	fuel	supplies.	
You	can	call	the	Energy	Centre	on	
0191	278	3427.

Not	everyone	will	be
better	off	with	a	water

meter,	particularly	if	you	have	
a	large	family	and	use	a	lot	of	

water.	Speak	to	your	Advice	and	
Support	Worker	if	you’re	unsure.

Where to get help with 
energy bills

Spending a penny
Water	meters:	the facts...

Support	Worker	if	you’re	unsure.Support	Worker	if	you’re	unsure.

For more information and to request a
meter pack please call Northumbrian Water on

0845 733 5566.

How much does it cost to
‘spend a penny’? Encouragingly, for anyone with

a water meter it will be roughly 1p, often a lot
cheaper than the old style bill system.

meter pack please call Northumbrian Water on

Not	everyone	will	beNot	everyone	will	be
better	off	with	a	waterbetter	off	with	a	water

meter,	particularly	if	you	have	meter,	particularly	if	you	have	

Spending a pennySpending a penny
the facts...the facts...

There are
lots of benefi ts

of having a water meter:
• You only pay for the water 

you use - after you’ve used it.
• There’s a free survey (where 

you discuss the right location 
for the meter).

• Free installation in most 
cases.

• You can pay on a monthly
scheme by Direct Debit or
other instalment options.

In fact, for some
people in England and 
Wales, switching to a
meter may save over

£240 a year.

water.	Speak	to	your	Advice	and	water.	Speak	to	your	Advice	and	
Support	Worker	if	you’re	unsure.Support	Worker	if	you’re	unsure.Support	Worker	if	you’re	unsure.Support	Worker	if	you’re	unsure.

• You can pay on a monthly
Installing a

meter can reduce
water usage and could

save you money. Paying
for what you use also 
means that less water 
is wasted which helps 

conserve valuable
water resources.
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Watch out for cash machine charges

There	are	a	growing	number	of	cash	machines	
that	charge	you	at	least	£1.50	to	take	out	your	
own	money.	

Avoid	cash	points	that	charge	you	-	if	you	take	
out	small	amounts	regularly	it	becomes	very	
expensive

Look	out	for	the	signs	and	prompts	when	using	
cash	machines.	If	you’re	going	to	get	charged	
to	withdraw	your	own	money,	cancel	the	
transaction.

Instead,	use	cash	machines	inside	or	
outside	any	bank	or	building	society	
(even	if	it	isn’t	your	own),	use	post	
offi	ces,	pay	by	debit	card	or	use	your	
debit	card	to	get	cashback.

Beware of doorstep lenders

The	credit	crunch	has	made	it	harder	to	borrow	
money.	Don’t	be	tempted	by	doorstep	lenders.

Doorstep	lenders	offer	quick	loans	but	charge	
very	high	rates	of	interest.	

Some	doorstep	lenders	can	charge	as	much	as	
400%	APR	on	a	loan	of	£100,	and	the	interest	
quickly	builds	up	the	longer	it	takes	to	repay.

People	who	borrow	from	doorstep	lenders	can	
end	up	even	deeper	in	debt.	It’s	much	cheaper	
to	borrow	from	a	credit	union.

A	new	campaign	has	been	launched	to	
encourage	parents	who	smoke	to	‘take	7	
steps	out’	when	they	light	a	cigarette.

Smoking	is	the	biggest	killer	in	the	North	East.	It	is	
estimated	by	the	NHS	to	be	responsible	for	one	fi	fth	
of	all	adult	deaths	among	adults	aged	over	35.

Second	hand	smoke,	or	‘passive’	smoking,	is	also	a	
killer	and	cause	of	serious	and	fatal	illness	to	non-
smokers,	containing	over	4000	chemicals	in	the	form	
of	particles	and	gases.

Children	are	especially	at	risk	of	becoming	ill	
from	second	hand	smoke	because	their	lungs	and	
respiratory	organs	are	still	developing.

As	well	as	coughs,	nausea	and	headaches,	second	
hand	smoke	increases	the	risks	of	asthma,	cot	death,	
meningitis	and	glue	ear	in	children,	as	well	as	birth	
defects	in	unborn	children.	

Most	of	the	harmful	chemicals	in	cigarette	smoke	
are	invisible.	Even	if	you	open	a	window,	stand	at	
the	back	door	or	move	to	another	room,	you	aren’t	
doing	enough.

The benefi ts of taking 7 steps out

•	It	can	help	improve	the	health	of	your	children.

•	Your	children	won’t	see	you	smoking,	so	might	not	
be	tempted	to	start.

•	It	might	cut	down	the	number	of	cigarettes	your	
smoke.

•	It	keeps	your	home	smelling	and	looking	fresh.

You	can	help	protect	your	children	-	take	7	steps	out.

If you want to quit for good…

Giving	up	smoking	is	the	biggest	single	thing	anyone	
can	do	to	improve	their	health	but	you’re	more	
likely	to	succeed	if	you	get	help,	rather	than	relying	
on	willpower	alone.	Everyone	knows	the	benefi	ts	
of	quitting	–	you’ll	improve	your	health	and	save	a	
huge	amount	of	money.	The	cost	of
smoking	extends	to	much	more	than	the
price	of	a	pack	of	cigarettes	–	it	could	cost
you	your	life.

There	are	a	wide	range	of	free	NHS	services
available	to	help	–	call	the	NHS Free
Smoking Helpline on 0800 022 4 332
for	information.	You	can	also
visit	www.freshne.com.

Every	penny	counts.	Make	the	most	of	your	money	and	be	aware	of	extra	
fees	and	high	interest	rates.

Information, help and advice is available from Moneywise 
Credit Union – 0191 276 7963 and www.moneywise.org.
uk, and Newcastle Citizens Advice Bureau – 0844 499 4717 
and www.newcastlecab.org.uk

Be money wise -
Don’t get ripped off

Take 7 steps out
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Suzanne Halliwell
Advice	and	Support	Manager

Gosforth	Fire	Station	-	0191	277	1131

Craig Payne
Senior	Advice	and	Support	

Worker	-	0191	277	1128

Refugee Move-on

Jon McDonald
Senior	Advice	and	Support	

Worker	-	0191	277	1133

Outreach Team

Michael Murray
Senior	Advice	and	Support	

Worker	-	0191	277	1129

Pathways

Meet the team:
working at an offi ce near you!

William Hennegan
Gosforth	Fire	Station

0191	277	1135

Shonagh Somerville
Gosforth	Fire	Station

0191	277	1134

James Nesbitt
Gosforth	Fire	Station

0191	277	1137

Viccy Ashby
Gosforth	Fire	Station

0191	277	1144

Margaret Connor
Gosforth	Fire	Station

0191	277	1136

Gayle Hadaway
Gosforth	Fire	Station

0191	277	1140

Anne Flood
(Jobshare)	Byker
Housing	Offi	ce
0191	278	1547

Angela Gunn
Byker	Housing	Offi	ce

0191	278	1537

Julie Kirkham
St	Anthony’s

Housing	Offi	ce
0191	278	1600

Alan Coleman
Gosforth	Housing	Offi	ce

0191	2771183

Pat Barrett
Shieldfi	eld

Housing	Offi	ce
0191	2781562

Tania Rivas
Walker	CSC

0191	278	8455

 Lynn Gray
West	End	CSC
0191	277	1495

Richard Hunton
Fenham	Housing	Offi	ce

0191	277	1201

Keith Johnston
Cruddas	Park

Housing	Offi	ce
0191	277	1068

Keira Lymath
Newbiggin	Hall
Housing	Offi	ce
0191	277	1402

Ben Hall
North	Kenton	CSC

0191	277	4371

Melissa Mawson
Blakelaw

Housing	Offi	ce
0191	277	1012

Jan Watt
Westgate	Housing	

Offi	ce
0191	277	1309

Lisa Wotherspoon
Outer	West	CSC
0191	277	7945

Julie Robertson
(Private	Rented)

Private	Rented	Project
0191	273	0348

Donna Welsh
(Supported	Accom)

Gosforth	Fire	Station
0191	277	1139

Louise Mossman
(Drug	and	Alcohol)
Shieldfi	eld	Centre

0191	278	8331

Rachel Wilson
(Hospital	Discharge)
Gosforth	Fire	Station

0191	277	1141

Rebecca Sloan
(Supported	Accom)

Gosforth	Fire	Station
0191	277	1142

Abigail Reid
(Mental	Health)

Gosforth	Fire	Station
0191	277	1138

Ashley Des-Forges
(Mental	Health)

Gosforth	Fire	Station
0191	277	1150

Richard Liput
(Private	Rented)

Private	Rented	Project
0191	273	6103
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Advice and Support
Advice	and	Support	Team,	Your	Homes	Newcastle,	Council	Offi	ces,		
Gosforth	High	Street,	Newcastle	upon	Tyne,	NE3	1JL.

• Tel:	0191	277	1131   • Fax: 0191	277	1130 
www.yhn.org.uk

Chinese
Simplifi ed

Rent 这是有关您的租金账户的信息。如果您需要此信息的普通话版本或其它语言版本，请致电 0191 278 
8633 索取。 

Repairs 这是有关要求维修您的住房的信息。如果您需要此信息的普通话版本或其它语言版本，请致电 0191 
278 8633 索取。 

Right to Buy 这是有关租客有权购买他们的市政房屋的信息。如果您需要此信息的普通话版本或其它语言版本，请致

电 0191 278 8633 索取。 
Tenancy 这是有关您作为纽卡斯尔市政租客所需要承担的责任的信息。如果您需要此信息的普通话版本或其它语

言版本，请致电 0191 278 8633 索取。 
YCH 这是有关我们的出租服务的信息。如果您需要此信息的普通话版本或其它语言版本，请致电 0191 278 

8633 索取。 
YHN general / Homes + 
People 

这是有关代表纽卡斯尔市政府（Newcastle City Council）负责管理市政房屋的 Your Homes Newcastle
（您的纽卡斯尔住房）组织的信息，内容解释了我们是如何运作。如果您需要此信息的普通话版本或其

它语言版本，请致电 0191 278 8633 索取。 
 

普通话／国语

Chinese
Traditional

這是關於 Your Homes NewcastleYour Homes Newcastle（您的紐卡素住房）機構的信息，內容解釋了我們代表紐卡素市政府（您的紐卡素住房）機構的信息，內容解釋了我們代表紐卡素市政府

（Newcastle City CouncilNewcastle City Council）負責管理市政房屋以及如何運作。如果您需要此信息的廣東話版本或其它）負責管理市政房屋以及如何運作。如果您需要此信息的廣東話版本或其它

語言版本，請致電 0191 278 86330191 278 8633 索取。

廣東話／粵語

Bengali

GB Z_¨ nj BDi †nvgm wbDK¨vmj mg‡Ü| Ges Avgiv wKfv‡e `vwqZ¡ cvjb  KiwQ †m mg‡Ü| BDi †nvgm wbDK¨vmj, 
wbDK¨vmj wmwU KvDwÝ‡ji c‡¶ KvDwÝ‡ji Ni evox e¨e¯’vcbvi `vwqZ¡cÖvß| GB Z_¨ hw` <evsjvq> A_ev Ab¨ †Kvb cbvi `vwqZ¡cÖvß| GB Z_¨ hw` <evsjvq> A_ev Ab¨ †Kvb cbvi `vwqZ¡cÖvß| GB Z_¨ hw
fvlvq cÖ‡qvRb nq Zvn‡j GB bv¤^v‡i †dvb Ki“b- 0191 278 8633 

Farsi

اطلاعات نیوکاسلهاىخانه«درباره  سازماناين در آن  استو»شما سازمان. عملكرد سوىاين ،نيوكشهردارىاز نيوكاسلنيوكاسل
تلفن شماره با زبانهاى  ديگر فارسى  يا زبان به اطلاعات اين به نياز صورت دارد. در عهده به خانههاى  دولتى  را اداره مسئوليت

بگيريد. ٠١٩١٢٧٨٨۶٣٣  تماس

Français
French

téléphoner au 0191 278 8633 pour obtenir une traduction écrite. 

Newcastle Furniture 
service 

Ces informations concernent le service « mobilier » de Your Homes Newcastle, qui fournit du mobilier 
aux locataires pour les aider à s’installer dans leur logement.  Si vous avez besoin de ces 
informations en français ou dans une autre langue, téléphonez au : 0191 278 8633.  

Rent Ces informations concernent votre loyer.  Si vous avez besoin de ces informations en français ou 
dans une autre langue, téléphonez au : 0191 278 8633. 

Repairs Ces informations concernent les demandes de travaux pour votre logement.  Si vous avez besoin de 
ces informations en français ou dans une autre langue, téléphonez au : 0191 278 8633. 

Right to Buy Ces informations concernent les droits des locataires relatifs à l’acquisition de leur logement social.  
Si vous avez besoin de ces informations en français ou dans une autre langue, téléphonez au : 
0191 278 8633. 

Tenancy Ces informations concernent vos responsabilités en tant que locataire de la municipalité de 
Newcastle.  Si vous avez besoin de ces informations en français ou dans une autre langue, 
téléphonez au : 0191 278 8633. 

YCH Ces informations concernent notre service de location.  Si vous avez besoin de ces informations en 
français ou dans une autre langue, téléphonez au : 0191 278 8633. 

YHN general / Homes + 
People 

Ces informations concernent Your Homes Newcastle : qui est chargé de gérer les logements sociaux 
au nom de la municipalité de Newcastle et comment nous procédons.  Si vous avez besoin de ces 
informations en français ou dans une autre langue, téléphonez au : 0191 278 8633. 

 

Kurdish

Repairs
óäbmóØòìíäb‚@ñòìóä†‹ÙØbš@üi@ðîŒaí‚a†@ðmóïäüš@ói@pòŠbió@óäbîŠbïäaŒ@ãó÷@NîŠbïäaŒ@ãó÷@m‹ Šòì@óÜ@çbmŒóyŠó ó÷@ói@óäb

@ðäüÑïÝm@òŠbàˆ@ói@óîóè@óÙî†@ðÙ—äbàŒ@Šóè@bî@ñ†ŠíØ@ðäbàŒ0191 278 8633ç‹i@ñ‡äòí—q@N

Right to Buy 
òŠb’@ñaŠü’@ðäbØòìíäb‚@î‹Ø@üi@çbåï“å–‹Ø@Àbà@ói@pòŠbió@óäbîŠbïäaŒ@ãó÷@N@ói@óäbîŠbïäaŒ@ãó÷@m‹ Šòì@óÜ@çbmŒóyŠó ó÷

@óîóè@óÙî†@ðÙ—äbàŒ@Šóè@bî@ñ†ŠíØ@ðäbàŒ@ðäüÑïÝm@òŠbàˆ@ói0191 278 8633ç‹i@ñ‡äòí—q@N

Tenancy
óîa‡Ý—bØüïä@óÜ@Šb’@ñaŠü’@ðÙ—åï“å–‹Ø@íØòì@òí—÷@ðäbØóïmóîb‹qŠói@ói@pòŠbió@óäbîŠbïäaŒ@ãó÷@N@m‹ Šòì@óÜ@çbmŒóyŠó ó÷

@ðäüÑïÝm@òŠbàˆ@ói@óîóè@óÙî†@ðÙ—äbàŒ@Šóè@bî@ñ†ŠíØ@ðäbàŒ@ói@óäbîŠbïäaŒ@ãó÷0191 278 8633q@ç‹i@ñ‡äòí—N

YCH
óîóá—÷@ð–‹Ø@ðäbØómóà‚@ ói@pòŠbió@ óäbîŠbïäaŒ@ ãó÷@ N@Šóè@ bî@ñ†ŠíØ@ðäbàŒ@ ói@ óäbîŠbïäaŒ@ ãó÷@m‹ Šòì@ óÜ@çbmŒóyŠó ó÷

@ðäüÑïÝm@òŠbàˆ@ói@óîóè@óÙî†@ðÙ—äbàŒ0191 278 8633ç‹i@ñ‡äòí—q@N

YHN general / Homes + 
People

@ói@pòŠbió@óäbîŠbïäaŒ@ãó÷Your Homes Newcastle@òìóÝ—bØüïä@ñŠb’@ñaŠü’@çóîý@óÜ@óØ@óîóØóä†‹ØŠbØ@ðmóïäüš@ì@

pbÙi@ðmóîaŠóiòí–Šói@Šb’@ñaŠü’@ðäbØòìíäb‚@óØ@òìaŠ‡—q@ñòìó÷@ðØŠó÷@N@ðäbàŒ@ói@óäbîŠbïäaŒ@ãó÷@m‹ Šòì@óÜ@çbmŒóyŠó ó÷

@ðäüÑïÝm@òŠbàˆ@ói@óîóè@óÙî†@ðÙ—äbàŒ@Šóè@bî@ñ†ŠíØ0191 278 8633i@ñ‡äòí—q@ç‹N

Português
Portuguese

<português> ou noutra língua, queira ligar para o 0191 278 8633. 
Rent Esta informação refere-se à sua renda.  Se precisar desta informação em <português> ou noutra 

língua, queira ligar para o 0191 278 8633. 
Repairs Esta informação refere-se ao pedido de reparações em sua casa.  Se precisar desta informação em 

<português> ou noutra língua, queira ligar para o 0191 278 8633. 
Right to Buy Esta informação refere-se ao direito que os inquilinos têm de comprar a sua habitação social.  Se 

precisar desta informação em <português> ou noutra língua, queira ligar para o 0191 278 8633. 
Tenancy Esta informação refere-se às suas responsabilidades como inquilino social em Newcastle.  Se 

precisar desta informação em <português> ou noutra língua, queira ligar para o 0191 278 8633. 
YCH Esta informação refere-se ao serviço de arrendamento.  Se precisar desta informação em 

<português> ou noutra língua, queira ligar para o 0191 278 8633. 
YHN general / Homes + 
People 

Esta informação refere-se à Your Homes Newcastle, a organização responsável pela gestão da 
habitação social em nome do Município de Newcastle, e a nossa situação actual.  Se precisar desta 
informação em <português> ou noutra língua, queira ligar para o 0191 278 8633. 

 

Español
Spanish

idioma, llame al 0191 278 8633. 
Repairs Ésta es información sobre cómo pedir que se realicen reparaciones en su casa. Si necesita esta 

información en español o en otro idioma, llame al 0191 278 8633. 
Right to Buy Ésta es información sobre los derechos de los inquilinos a comprar su vivienda municipal. Si necesita 

esta información en español o en otro idioma, llame al 0191 278 8633. 
Tenancy Ésta es información sobre sus responsabilidades como inquilino municipal de Newcastle. Si necesita 

esta información en español o en otro idioma, llame al 0191 278 8633. 
YCH Ésta es información sobre nuestro servicio de adjudicación. Si necesita esta información en español 

o en otro idioma, llame al 0191 278 8633. 
YHN general / Homes + 
People

Ésta es información sobre Your Homes de Newcastle, que es la responsable de gestionar las 
viviendas municipales en nombre del Ayuntamiento de Newcastle, y sobre nuestra manera de 
hacerlo. Si necesita esta información en español o en otro idioma, llame al 0191 278 8633. 

Russian

This information is about Your Homes Newcastle’s Advice and Support Team, 
which aims to prevent homelessness and help people sustain their tenancies. If 
you need this in your language or a different language phone 0191 278 8633. 
This information is also available in easy read, large print, Braille and audio tape. 
We can also arrange for you to see a British Sign Language interpreter.

Useful telephone numbers
Your	Homes	Newcastle	 0191	278	8600

Newcastle	City	Council	 0191	232	8520

Repairs	centre	 0191	277	8888

Welfare	rights	 0191	277	1050

Social	Fund	 0845	608	8654

Housing	Advice	Centre	 0191	277	1711

Private	Rented	Project	 0191	273	6103

Housing	and	Council	 0845	111	4101	
Tax	Benefi	t

Jobcentre	plus	(New	claims)	 0800	055	6688

Tax	credits	(New	claims)	 0845	300	3900

Citizens	Advice	Bureau	 0870	126	4015

Shelter	North	East	 0844	515	1601

Law	Centre	 0191	261	7016

Child	benefi	t	 0845	302	1444

The	Pension	Service	 0800	731	7898

Money	Matters	 0191	277	1050

This	edition	of	the	
Advice	and	Support	
Worker	newsletter	was	
published	in	January	
2011.

For	more	information	on	
the	Advice	and	Support	
team	or	any	features	in	
this	newsletter	please	
contact:

Suzanne Halliwell
Advice	and	Support	
Manager
Old	Fire	Station,	
Council	Buildings,
High	Street,	
Gosforth,	NE3	1JL

Tel: 0191	277	1474

Email: advice.support@
yhn.org.uk 


