





Oh no! | can’t
afford to pay this...

The day tne bill came in...

No, | haven’t.
How do I read
my meter?

I’ve just got my
bill, why Is it so
expensive?

Meanwhile...

Your bill Is '

estimated, have you
read your meter?

Read the numbers
off your meter and
call back.

My meter A few days later...

reading Is
451...

If you have high energy
bills check your bills
and make sure they

are not estimated. Call
your energy supplier
and give them an up to
date meter reading.

Wow! my bill has
really reduced!




Where to get help with
energy bills

Over recent years the number of people having They also may be able to direct you to another
financial problems related to their energy agency who might be able to help.

supply has risen substantially. A lot of this is to
do with the huge increase in prices. Thankfully
there is help available.

The Energy Centre is part of Newcastle City
Council who help people who may be in fuel
poverty. They can help with lowering fuel bills

Drop into your local housing office and ask and with emergencies involving fuel supplies.
to speak to one of YHN's Advice and Support You can call the Energy Centre on
Workers. They may be able to help directly 0191 278 3427.

with any problems you have with energy bills.

There are

Spending d penny /qfsofbeneﬁfs
Water meters: the facts... [KKEEAREES

You only pay for the water
you use - after you've used it.

How much does it cost to
‘spend a penny’? Encouragingly, for anyone with
a water meter itwill be roughly Ip, often a lot
cheaper than the old style bill system.

There’s a free survey (where
you discuss the right location
for the meter).

Free installation in most

L]

In fact, for some

] ond and cases.
people in England an
Wales, switching to a Installing a ’ YOZ can Z“@DO?’ “f”g’l;f?_/@
meter may save over meter can reduce siheme f%/ /re? 13' ror
£240 ayear. water usage and could omerinstaimentoptions.
save you money. Paying

for what you use also

means that less water

S W&iSf’ed W”)/d’) l’)é/PS Not everyone will be

better off with a water
conserve valuable meter, particularly if you have

water resources. a large family and use a lot of
water. Speak to your Advice and

Support Worker if you're unsure.

For more information and fo request a
meter pack please call Northumbrian Water on

0845733 5566.
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Be money wise -

Don't get ripped off

Every penny counts. Make the most of your money and be aware of extra
fees and high interest rates.

Watch out for cash machine charges

There are a growing number of cash machines
that charge you at least £1.50 to take out your
own money.

Avoid cash points that charge you - if you take
out small amounts regularly it becomes very
expensive

Look out for the signs and prompts when using
cash machines. If you're going to get charged
to withdraw your own money, cancel the
transaction.

Instead, use cash machines inside or
outside any bank or building society
(even if it isn't your own), use post
offices, pay by debit card or use your
debit card to get cashback.

Take 7 steps out

A new campaign has been launched to
encourage parents who smoke to ‘take 7
steps out’ when they light a cigarette.

Smoking is the biggest killer in the North East. It is
estimated by the NHS to be responsible for one fifth
of all adult deaths among adults aged over 35.

Second hand smoke, or ‘passive’ smoking, is also a
killer and cause of serious and fatal iliness to non-
smokers, containing over 4000 chemicals in the form
of particles and gases.

Children are especially at risk of becomingill
from second hand smoke because their lungs and
respiratory organs are still developing.

As well as coughs, nausea and headaches, second
hand smoke increases the risks of asthma, cot death,
meningitis and glue ear in children, as well as birth
defects in unborn children.

Most of the harmful chemicals in cigarette smoke
are invisible. Even if you open a window, stand at
the back door or move to another room, you aren’t
doing enough.

Beware of doorstep lenders

The credit crunch has made it harder to borrow
money. Don't be tempted by doorstep lenders.

Doorstep lenders offer quick loans but charge
very high rates of interest.

Some doorstep lenders can charge as much as
400% APR on a loan of £100, and the interest
quickly builds up the longer it takes to repay.

People who borrow from doorstep lenders can
end up even deeper in debt. It's much cheaper
to borrow from a credit union.

Information, help and advice is available from Moneywise
Credit Union - 0191 276 7963 and www.moneywise.org.

uk, and Newcastle Citizens Advice Bureau — 0844 499 4717
and www.newcastlecab.org.uk

The benefits of taking 7 steps out
e |t can help improve the health of your children.

* Your children won't see you smoking, so might not
be tempted to start.

¢ [t might cut down the number of cigarettes your
smoke.

¢ |t keeps your home smelling and looking fresh.
You can help protect your children - take 7 steps out.

If you want to quit for good...

Giving up smoking is the biggest single thing anyone
can do to improve their health but you're more
likely to succeed if you get help, rather than relying
on willpower alone. Everyone knows the benefits

of quitting — you'll improve your health and save a
huge amount of money. The cost of ~ 4
smoking extends to much more than the

price of a pack of cigarettes — it could cost

you your life.

There are a wide range of free NHS services
available to help - call the NHS Free * _ ..
Smoking Helpline on 0800 022 4 332 -*_%
for information. You can also -
visit www.freshne.com.




Meet the team:
working at an office near you!

Suzanne Halliwell
Advice and Support Manager
Gosforth Fire Station - 0191 277 1131

Jon McDonald
Senior Advice and Support
Worker - 0191 277 1133

Craig Payne
Senior Advice and Support
Worker - 0191 277 1128

Michael Murray
Senior Advice and Support
Worker - 0191 277 1129

Refugee Move-on

William Hennegan
Gosforth Fire Station
0191 277 1135
I
Shonagh Somerville
Gosforth Fire Station

0191 277 1134
I

James Nesbitt
Gosforth Fire Station
0191 277 1137

|
Viccy Ashby
Gosforth Fire Station

0191 277 1144
|

Margaret Connor
Gosforth Fire Station

0191277 1136
|

Gayle Hadaway
Gosforth Fire Station
0191 277 1140

Outreach Team

I
Anne Flood
(Jobshare) Byker
Housing Office

0191 278 1547
|
Angela Gunn

Byker Housing Office
0191 278 1537

|
Julie Kirkham

St Anthony's
Housing Office
0191 278 1600

|
Alan Coleman
Gosforth Housing Office
0191 2771183

|
Pat Barrett

Shieldfield
Housing Office

0191 2781562
I
Tania Rivas

Walker CSC
0191 278 8455

I
Lynn Gray
West End CSC

0191 277 1495
I
Richard Hunton

Fenham Housing Office

0191 277 1201
I

Keith Johnston
Cruddas Park
Housing Office
0191 277 1068
|
Keira Lymath
Newbiggin Hall
Housing Office

0191 277 1402
I

Ben Hall
North Kenton CSC

0191 277 4371
|

Melissa Mawson
Blakelaw
Housing Office
0191 277 1012
I
Jan Watt
Westgate Housing
Office
0191277 1309

Lisa Wotherspoon
Outer West CSC

0191 277 7945

Pathways

Julie Robertson
(Private Rented)
Private Rented Project
0191 273 0348

Donna Welsh
(Supported Accom)
Gosforth Fire Station
0191 277 1139

Louise Mossman
(Drug and Alcohol)
Shieldfield Centre

0191 278 8331

Rachel Wilson
(Hospital Discharge)
Gosforth Fire Station

0191 277 1141

Rebecca Sloan
(Supported Accom)
Gosforth Fire Station
0191 277 1142

Abigail Reid
(Mental Health)
Gosforth Fire Station
0191 277 1138

Ashley Des-Forges
(Mental Health)
Gosforth Fire Station

0191 277 1150

Richard Liput
(Private Rented)
Private Rented Project
0191 273 6103



Useful telephone numbers

Your Homes Newcastle 0191 278 8600 Jobcentre plus (New claims) 0800 055 6688
Newcastle City Council 0191 232 8520 Tax credits (New claims) 0845 300 3900
Repairs centre 0191 277 8888 Citizens Advice Bureau 0870 126 4015
Welfare rights 0191 277 1050 Shelter North East 0844 515 1601
Social Fund 0845 608 8654 Law Centre 0191 261 7016
Housing Advice Centre 0191 277 1711 Child benefit 0845 302 1444
Private Rented Project 0191 273 6103 The Pension Service 0800 731 7898

Housing and Council 0845 111 4101 Money Matters 0191 277 1050
Tax Benefit

This edition of the This information is about Your Homes Newcastle’s Advice and Support Team,
Advice and Support which aims to prevent homelessness and help people sustain their tenancies. If
Worker newsletter was you need this in your language or a different language phone 0191 278 8633.
published in January This information is also available in easy r.ead,.large print, Brgllle and audio tape.
2011 We can also arrange for you to see a British Sign Language interpreter.
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COU nci I B ul | d in 95: F E au nom de la municipalité de Newcastle et comment nous procédons. Si vous avez besoin de ces
. renc informations en frangais ou dans une autre langue, téléphonez au : 0191 278 8633.
High Street,
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E mal I . d dV 1Ce.su p pO I’t@ Portugués Esta informagao refere-se a Your Homes Newcastle, a organizagao responsavel pela gestdo da
Portuguese habitagéo social em nome do Municipio de Newcastle, e a nossa situagdo actual. Se precisar desta
yh n.o rg U k 9 informac&o em <portugués> ou noutra lingua, queira ligar para 0 0191 278 8633.

CCKOM Wudopmauus o Your Homes Newcastle, koTopaa oTeeyaeT 3a ynpasnexue aenamu
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no ten. 0191 278 8633.

Espaﬁo| Esta es informacion sobre Your Homes de Newcastle, que es la responsable de gestionar las

Y H Spanish viviendas municipales en nombre del Ayuntamiento de Newcastle, y sobre nuestra manera de
OU r I I eS P hacerlo. Si necesita esta informacion en espafiol o en otro idioma, llame al 0191 278 8633.

Advice and Support

Advice and Support Team, Your Homes Newcastle, Council Offices,
Gosforth High Street, Newcastle upon Tyne, NE3 1JL.

e Tel: 0191 277 1131 e Fax: 0191 277 1130
www.yhn.org.uk




