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This information explains what you can expect when you move 
into a council home in Newcastle. If you need this in your 
language or a different language, phone 0191 278 8633.  
This information is also available in easy read, large print, Braille 
and audio tape. We can also arrange for you to see a British Sign 
Language interpreter.

Bengali

Chinese Simplified

Chinese Traditional

Farsi

We want you to be happy when you move  
into your new home.

The standards you can expect from us are 
shown in this booklet.
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Introduction

It is important to us that all of the properties we let across the 
city are of a good standard. This booklet explains what you can 
expect from your new home when you move in. 

We will make sure that your new home is safe, clean and in a 
good condition for you to move into. 

Decoration
We understand that you might have to decorate some rooms 
in your new home. To help you do this we provide decorating 
vouchers that you can use to buy decorating materials, such as 
paint and wallpaper.  We have produced a booklet called ‘The 
decorating voucher scheme’ which explains how our decorating 
voucher scheme works and who is eligible to use the scheme.  
You can get a copy of this booklet from any housing office (see 
the back of this booklet for contact details).

If you need to decorate rooms in your home, we may be able to 
give you advice about what help you can get in addition to the 
decoration voucher scheme.

Minor repairs
So we can help you move into your new home as quickly as 
possible, we will do minor repairs as soon as we can after you 
move in. This would normally be within the first week of your 
tenancy beginning.

Tell us what you think
If you have any questions or comments about our property 
standard or the decorating voucher scheme, our housing staff 
will be happy to help you. You can phone them using the list  
of contacts at the back of this booklet.

Kurdish

Portuguese

Russian

Spanish

French
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Putting things right
If you think the property we’ve offered you does not meet a high 
enough standard, you can talk to your housing officer about it. 
If they agree that more work needs to be done to the property 
we’ve offered you, you can refuse the property and bid for other 
properties. Or, you can wait until the work on the home we’ve 
offered you has been completed before you take up the tenancy.  

We always try to provide the best services we can. But if you are 
not happy with our services, please let us know and we will try 
and sort out your complaint straight away. If you are still not 
happy, ask us for our ‘Compliments, Complaints and Comments’ 
leaflet which gives you details about how to complain. A senior 
manager will investigate your complaint and write to you within 
ten working days. 

Good housing standards
The following pictures show the standard of repairs and 
cleanliness you should expect when you move into your new 
home.


