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6/01/2009 The latest technology is being used to keep older 
people safe by keeping them warm in their homes this winter. 

Your Homes Newcastle's Community Care Alarm Service (CCAS) has 
teamed up with Health Through Warmth, an initiative headed by energy 
company nPower, to install hi-tech sensors in the homes of CCAS 
customers whose health is at risk due to cold winter weather.

The sensor triggers an alarm if room temperature falls below a critical 
level. This alarm is linked to a 24-hour team of CCAS staff, who can 
send a Mobile Warden to deliver temporary heaters in an emergency. 

At first, the sensors will be available for people aged 80 and over who have suffered from a 
stroke, heart condition or problems moving around.

CCAS can also refer people to Health Through Warmth for advice on keeping warm, saving 
money on energy bills, and accessing support to insulate their homes. 

CCAS telecare and response services co-ordinator Allyson McLeod Hardy said: 

"Many older people just aren't aware of the support available for protecting themselves 
against the cold.

"In addition to keeping people safe with our telecare sensors and response services, the 
advice and information given by Health Through Warmth could bring real health benefits 
to people whilst helping to meet rising costs."

Health Through Warmth was set up by nPower in partnership with the NHS and National 
Energy Action, to tackle fuel poverty and reduce cold-related illness.  More information on 
Health Through Warmth is available at www.newcastle.gov.uk/energycentre. 

To find out about CCAS and how telecare can help you or a family member live safely, 
confidently and independently at home call 0191 278 8699 or click here to visit the CCAS 
section of this website. 
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