Homes & People, Spring 2009
This is Homes & People, the newsletter for Newcastle council tenants and leaseholders.  Our Communications team produces this newsletter.   If you have any comments please contact the team on: 0191 278 8633
(Cover wrap birthday special)  It’s our fifth birthday!
Thanks for helping us improve homes and housing services since 2004.  Our £600million Modern Homes programme has improved Council houses across the city.

Developing award winning services
Our recent 3* rating by the Audit commission confirmed that we are delivering excellent services for our customers. Eight of our major services for customers have received Charter Mark awards. These awards are given for

achieving excellence in customer service.
Providing support and care to communities

We have developed specialist services for young people in housing need, and our advice and support service helps people across the city around things

like managing their money and dealing with personal debt.
Devoting more time to estate visits and keeping offices open for longer

You told us that it was important to you to have larger teams who can spend more time out on estates. We reduced the number of Community Housing 
Offices to twelve (including the three Customer Service Centres) with two satellite offices, so that we could have larger teams who spent more time on estates.
Raising the profile of council housing 

It’s not just about services for customers - we’re raising the profile of Council housing as a positive choice for customers.  Through our partnership with the

Evening Chronicle to promote a Good Neighbour Awards scheme we are recognizing the contribution that tenants and community groups make to

Newcastle as a whole; they’re a big part of making the North East a great place to live.
We’re looking forward to the next 5 years

In the future we’ll be...
Expanding our stock and continuing to develop our services
Building more new Council homes.
Like other major cities across the country, Newcastle has a shortage of social housing with demand far out-stripping supply.  We are working with Newcastle City Council to finalise planning requirements and to determine the mix of council housing and homes for sale that could be built on sites around Newcastle. It is estimated that between 200 and 300 homes could be built.

While we are branching out into building new properties to meet this demand, we are continuing to expand the ways we support customers and communities.
“We aim to positively influence the life experiences of our customers. We’ll continue to do this through our commitment to helping people into work and promoting financial inclusion across the City says John Lee, Chief

Executive of Your Homes Newcastle.“
Celebrating the people who make our community a better place to live

To mark our 5th Birthday we will introduce a new category to our annual Good Neighbour Awards ceremony. The YHN 5th Birthday Group Award will celebrate the positive difference that a group of tenants has made to their community.
The Number One awards are our way of saying thank you to the people who

makes our community a better place to live and to celebrate the contribution

our tenants and leaseholders across Newcastle make to creating places

where people want to be and live.

Who’s your Number One neighbour?

Don’t forget to nominate your neighbour. A nomination form is enclosed in this edition of Homes and People or you can nominate online at www.yhn.org.uk.

A good neighbour is someone who you can rely on and trust. It is someone who is a source of friendship and support in times of need. These Awards

are a chance to say ‘thank you’ to those incredible people who make a

remarkable contribution to our communities.
2008 winner - Barbara Cage

Her love of community work blossomed into a full-time job.  Barbara Cage, 41, of Elswick, Newcastle, is now a community development worker at Healthworks, based at Newcastle’s West End Medical Resource Centre. Barbara was particularly close to 63-year-old neighbour Harry Blair, who she spent 15 months caring for before he died of cancer in February.

(main newsletter)  On their bikes

Young people from our supported housing project have been refurbishing second-hand and discarded bikes.  The enterprise is in its early stages but has already refurbished 13 bikes.  These were donated to Oakley Garden School in March 2009. For more information visit www.yhn.org.uk/tenancy_services/young_peoples_services.aspx
Get on Board

If you have drive, commitment and enthusiasm and are looking for a challenge why not find out more about becoming a Board member? Future board vacancies will be advertised on our website and in local community housing offices, or you can contact Maureen Dickson on 0191 278 8624 or email maureen.dickson@yhn.org.uk to register your interest.  

All Board and Area Board meetings start at 5.00pm. Members of the public are welcome to come along to any Board or Area Board meeting. Details about the main and Area Boards, and previous minutes from meetings, can be found on our website at: www.yhn.org.uk. 

Meeting dates were correct at the time homes & people went to press.

Board meeting dates:

· 28 April (Tuesday)

· 26 May (Tuesday)

· 23 June (Tuesday) 

Area Board meeting dates:

· East

14 May & 9 July

(Thursdays)

· West

12 May & 14 July

(Tuesdays)

· Outer West & North

11 May & 13 July

(Mondays)

Hear all about it!

It is really important to us that you can get information about our services and we are continuing to make it easier for you to do so. Some of you may find it easier to listen rather than read – so we’ve created a talking version of homes & people.
Now you can log onto our website at www.yhn.org.uk/home/listen_online.aspx  and hear homes & people articles read aloud through your computer.

If you don’t have a computer but would prefer an audio version, we can also send you a CD of Homes + People.

YHN Diversity Manager Simone Doyle said: “It’s really important that YHN communicates with all sections of the community. I think having an audio version of our newsletter is a great idea and will prove popular - particularly with our older tenants.”

To request a CD of homes & people call our Communications Team on 0191 278 8628.

ASU annual report now available

Our Asylum Seekers Unit (ASU) provides support and advice to people who have been sent to this region by the Home Office. They have fled their own country often because they are afraid for their lives. Whilst the clients wait for a decision from the Home Office the ASU provides accommodation and a range of support services.

The ASU has published its annual report giving a rundown of what it has been doing in the city over the last 12 months. This year the service has highlighted the disturbing area where clients are left homeless and destitute by the State. They recognise that for a number of reasons it is not always possible for clients to simply return to their homeland and in these circumstances they are left to fend for themselves, roofless and without being allowed to work. 

The Unit has also been working with charities to develop this area of work, some of which have set up a hosting scheme where it is hoped people will house clients, who have been affected in this way, in their own homes.

This is a thought provoking piece of work and you can download the report at www.yhn.org.uk/tenancy_services/asylum_seekers_unit.aspx 

Rent online service

We’re trying to cut down on the amount of paper we use and that’s one of the reasons why we’ve introduced an online rent system where you can check your account through the internet.
It also means you can look at your rent account outside of normal working hours when your housing office is shut and keep track of what’s happening with your account without having to wait for your statement to come through the post.
It is easy to register, just log on to https://myaccount.yhn.org.uk to get your user name and password. You can look at a full statement and a list of payments and your account details are held securely.
Over the next few months we will also be getting your views about how you

would like to receive information about your rent and some of the other services we provide
Multi-million Cruddas Park tower block renewal scheme starts on site

Work started before Christmas on the transformation of some of Newcastle’s best known tower blocks at Cruddas Park in the city’s West End.
The first phase of a six year programme will see three tower blocks - The

Hawthorns, The Larches and The Sycamores - redeveloped over a 21-month

period.
This ambitious renewal scheme, which is expected to bring up to £90 million into the area over six years, has been welcomed by residents.
“I’m looking forward to the new internal features,” said Amanda Shaw of the

Cruddas Park Tower Blocks Tenants’ Association. “Things like double glazing and better heating will be a real benefit to tenants, and attracting new people into our community will help to support better shops and services.”

As we went to press residents of Cruddas Park were voting on a new name for the estate, confirming that this really is the area’s biggest revamp since the towers were built in the 1960s.

Help us help you

If you have an appointment for a repair please make sure we can get into your home:
· be at home for us

· if you can’t be in, ask a neighbour or relative to let us in 
· or get in touch with us to change your appointment.
Contact the repairs centre on 0845 113 8888.  Missed appointments cost thousands of pounds every year.
Do you want to get involved in planning the future of social housing?
The Tenant Services Authority (TSA) is the Government’s regulator for affordable housing and aims to raise the standards of service that

organisations like YHN provide.
The TSA will be up and running by the end of this year and will be the champion of affordable housing for tenants in England – standing up for their interests and aspirations and putting their needs first.
Now they are having a National Conversation which involves talking to you about changes you would like to see. You may have been asked earlier this

year to fill in a questionnaire about the services you need and the standards you expect. That information will help them plan their work in the future.

Discussion sessions are taking place across the country. To find out more, visit the National Conversation website at www.nationalconversation.co.uk.

It’s good to get involved! 
We want tenant and leaseholders to get involved in the way we provide housing services. To help we have a new guide which tells you all the different ways you can get involved.
There are many ways that you can make a difference. You could join our

reader’s panel, become a mystery shopper or come along to a discussion

group. There are lots of options for you to choose from and to help each

activity has a time rating so you can choose the best option for you.
If you want to find out more look out for the copies of the new Get Involved

guide in your housing office.
You can get also your copy by ringing the Tenant Involvement team on

0191 278 8723 or by completing our online form on our website at

www.yhn.org.uk/getting-involved.aspx

Single Equality Scheme
We’re committed to providing high quality services and making sure everyone who accesses them or comes into contact with us is treated fairly and equally.
That’s why we’ve launched something called a Single Equality Scheme which

will be at the forefront of our work to tackle discrimination, where it exists,

within YHN in relation to both customers and employees.
The scheme covers race, disability, gender, religion, sexual orientation and

age and outlines our commitment to the promotion of equality and diversity.

It also gives us targets and sets us tasks on how we can improve what we do

so everyone is involved.

The scheme is run by a group of people who will monitor our work and

shape how our future policies might affect you.
Our Strategic Independent Advisory Group (SIAG) was consulted on the

scheme before it was agreed, where it commented on and reviewed the

content.
The group helped to make sure that the scheme would provide a fair and

consistent approach to diversity for the benefit of everyone.
Compliments, Complaints and Comments

What was the complaint?
A customer received a letter just before Christmas saying they were in arrears. They pay rent by Direct Debit so were not in arrears.
What did we do?
We send out Christmas reminder letters to remind tenants that the rent free weeks over Christmas are a good time to catch up with any rent arrears. Next year we will be sending out these letters from the local office and all tenants who pay by Direct Debit will be removed from the distribution list.
What does this mean for the customer?
Any Direct Debit payers will not receive the letter in 2009.

What was the complaint?

A leaseholder was charged for repairs in their building without any consultation on the repair. 

What did we do?
We have now made the decision to invoice monthly instead of yearly so the customer is more aware of the repairs being carried out.

What does this mean for the customer?
Leaseholders will be aware of the repairs taking place and can check when they are completed.

What was the complaint?

A customer’s neighbour requested that their shared fence be repaired. Following the repair the old fence was left in the customers’ garden.

What did we do?
We have re-established the standards for removal of fencing following repairs. We have issued a reminder to all contractors not to leave fencing in the wrong garden for collection.
What does this mean for the customer?
Our customers will not be inconvenienced after repairs have been carried out to neighbouring properties.

You said, we did
How we doing?  Tell us and make a difference

You said

The new Tenant and Resident Association at Maytree House were concerned about the condition and appearance of the lifts in the block, as they had not yet been improved under the Modern Homes programme but the rest of the block had.
We did
As the lifts weren’t due to be improved for several years we used the Housing Project Fund to renew lighting, flooring and decoration which has brightened them up.
You said
Residents in Maytree House told us they wanted to recycle more of their rubbish.
We did

We met with the Newcastle City Council Recycling Officer and have now got recycling bins in the communal bin room. We have also used money from the Housing Project Fund to redecorate the bin rooms and chutes to encourage residents to recycle more.
You said
After the Christmas Rookie golf session with sheltered housing residents we were approached by South Mountain Chinese Older people’s Association to do a multi cultural event to celebrate Chinese New Year.

We did

Stuart Clarke from YHN worked with the South Mountain Chinese Older People’s Group to organise an event on 6 February 2009. The event was well attended and everyone enjoyed themselves.

Panel pages…
…where tenants and leaseholders take over homes & people
May I, on behalf of the ‘Homes and People panel’ welcome you to the new reader’s pages. But first, let me take this opportunity to explain something

about who we are and the idea of these pages.
Believe it or not this panel is made up of people just like you, a collection

of tenants and leaseholders. Not the ‘great & the good’, but people who

live in this great city of ours. We help YHN decide what articles go in the newsletter and now they have given us our own 2 pages to write our own articles.
Now after you have read or even just glanced at the pages, and you decide that you don’t like them or appreciate them, who can blame you; after all there are always better ideas out there.   But if that is the case, if you have any thoughts/ideas on what should be included, that would be of interest to fellow readers, don’t keep it to yourself, let us know!
I on behalf of the other members of the panel promise that we shall look at each idea that comes in, and we will try and give space to your articles.
So, thanks for reading!... I’m going back to listen to U2’s new album (which is excellent).








Jonny Mahon
Always there to help
One panel member has described how she turned to YHN’s Advice and Support Team to help solve her own money worries.
She said: “We got into financial trouble after my partner lost his job in the

building industry due to the recession. 
“We were already in rent arrears and we also owed cash to electricity and gas

suppliers. It was a real worry and we didn’t know what to do.
“Thankfully the Advice and Support Team were really helpful. They contacted the companies we owed money to and explained our situation.  They then helped us come to informal arrangements to help pay off the debt.
“It was such a relief to finally get it sorted. We are ordinary tenants who suddenly found ourselves in financial difficulties and the team really took a

weight off our minds.
“If you have money worries, please don’t ignore it. You have to do something about it and there is help out there if you need it.”
Everybody needs help sometimes.  YHN’s Advice and Support team can

help you stay in your home and its aim is to prevent homelessness.
The team can help with everything from benefits advice to debt counselling. It is not just for people who are in debt either, they can help if you are working and worried about getting into money trouble. 
The Advice and Support Team can be contacted through your local YHN

Community Housing Office.
Eyes down for five pounds
There are few things more important in life than looking after your eyes and

we’ve come across a great way of doing it for free.
Take an eye test that can help identify short and long sightedness and will also help spot common health problems like diabetes, glaucoma and vascular

disease.
CONCEPT EYE CLINIC has teamed up with the Millin Centre to offer free

eye testing and spectacles to people on benefits, income support, pension

credit, job seekers allowance, tax credit or who are exempt from all NHS

charges.
You may be entitled to free spectacles and you will get £5 CASH when you

keep your appointment. CONCEPT also offers discounts on an extensive range of designer frames.
The Millin Centre sessions are part of a pilot project and there are plans to roll

it out to other areas of the city. With a highly specialised and friendly

team, CONCEPT is committed to bringing eye health care directly to those who need it most.
For the elderly and disabled, the team can come to you directly and provide

eye tests at home with a dedicated after care service.
Concept are currently looking at offering a similar service at other locations across the city. 

To book your appointment at the Millin Centre telephone: 0191 272 5115.

If you would like more information about the eye clinic contact Christine:

• 0191 276 0242

• info@concepteyeclinic.com

• www.concepteyeclinic.com

Restart at Byker’s heart
St Michael’s Church has been at the heart of Byker’s community for almost 150 years and there are plans to make it a part of everyday life.
Now a company called The Byker Centre is drawing up plans to completely revamp an area that will include the church and church yard and the Byker Community Centre and its community garden.
There are plans to set up a café within the church, revamp the community

centre and regenerate the church grounds with a maze, play fountains,

an art wall, an open air theatre and a peaceful garden.
There are also plans for a horticultural training area which could create jobs

and encourage people to grow their own food locally. The church would

continue to be a place of worship several times a year.
The church has stunning views overlooking Newcastle and Gateshead

and the Tyne Gorge and hosts group lunches and tea dances.
The people of Byker have been asked about the plans and they have received

90 per backing from residents.  Now the community is gathering support and identifying people who may be prepared to make the dream a reality.
If you live in the East End of the city and would like to get involved

telephone Rev John Sadler on 0191 228 9590.

If something is happening in your local area and you want people to know

about it then let the Homes and People panel know!
(end of Panel Pages)
Modern Homes schedule 
April to June 2009
	Estate
	Type of work
	Contractor
	Number of properties
	Estimated start date

	Outer West and North
	
	
	
	

	Valley View Dorrans
	External
	FHM
	37
	June

	Kenton No Fines – Stepping Stones
	Combined
	FHM
	16
	July

	Newbiggin Hall 1961 houses and low rise
	External
	FHM
	177
	May

	Valley View Clinecons
	External
	FHM
	89
	July

	Valley View
	External
	FHM
	123 
	August

	West
	
	
	
	

	Hawthorn Estate/Mather Road flats
	External
	FHM
	174
	April

	Pitt Street/Buckingham Street
	Internal
	FHM
	15
	June

	Slatyford No Fines
	External
	Straightline
	250
	March

	Westgate Road multis
	Internal
	ROK
	355
	May

	Bamburgh House (sheltered)
	Internal
	FHM
	32
	April

	Elswick Housing Office (conversion)
	
	FHM
	
	May

	East
	
	
	
	

	Cheviot/St Michaels Mount
	Internal
	FHM
	199
	June (end)

	Acquired properties/Chillingham Road
	External
	Turney Wyld
	30
	April

	Acquired properties/Heaton
	Internal
	Turney Wyld
	146
	May


Remember: all improvement work to homes is subject to individual survey.

The “Talk to us Bus” will visit your estate prior to start on site.  Dates and locations will be regularly updated on www.yhn.org.uk. 
Avoiding war at the door

If you find yourself falling out with a neighbour we have a free service you can

use. UNITE mediation have been offering this service in the North East for fifteen years and to Your Homes Newcastle tenants since July last year.
One of the things mediators help with is getting people to communicate better. A case in Newcastle last year shows how this works. Julie and Tony had moved next door to Aasiya and Mohammed eighteen months ago. They didn’t

have any problems for over a year and while they didn’t become friends or really get to know each other they would say hello when ever they saw each other.
Then, about three months ago, things changed when Aasiya and Mohammed starting doing some DIY work. Things became so strained Julie and Tony eventually complained to YHN. YHN decided to involve UNITE mediation. 
Both couples were advised to give mediation a try before things became worse. The housing officer explained to them that by trying to resolve the situation through mediation they were more likely to resolve matters without causing any more ill feeling. Both couples agreed to give it a go.
Two mediators from UNITE, Paul and Liana, arranged to visit the two couples to find out what the problem was and to get both sides of the story. Each  couple had issues with the other but neither couple had spoken to the other to sort the issues out. This was where the help of the mediators came in.
Both couples were brought together for a mediation session where they were each given a few minutes to say what they hoped to get from the meeting. Then they got to respond to what they had heard each other say.
Liana said ‘Paul and I helped them to listen to each other and, without giving advice, supported them in arriving at their own solutions’.
In just under two hours Aasiya and Mohammed had agreed that the DIY would stop at 6pm in the evening and that in future they would talk to their neighbours before involving YHN. Julie and Tony agreed that things had been a bit better for the last six weeks and that they would speak to their son about

his language. They also agreed that they would talk to Aasiya and Mohammed in future to try and deal with any future issues that may arise.
If you think that UNITE mediation may be able to help you, then please

contact your local housing office or call UNITE directly on 01642 311633

or 01642 327583 ext 370.
Launch of new neighbourhood agreements
Our Tenant Involvement team has been working with local residents to develop Neighbourhood Agreements that will monitor the services we provide in local areas.
We have developed three neighbourhood agreements in Byker, Denton and Throckley North and Central areas. The agreements provide information on YHN services and how we can work together to tackle the local issues that are important to residents, helping us to make their area a great place to live.
Please contact the Tenant Involvement team on 0191 278 8723 if you are interested in finding out more about neighbourhood agreements and how they could work where you live.
We’ve also drawn up an agreement for our Community Care Alarm Service (CCAS). This is for customers who live in our sheltered housing properties

and for people who have a community care alarm fitted in their home. We want customers to be at the heart of improving services so if you receive these services and want to get involved in monitoring the CCAS agreement then please contact the Tenant Involvement team.
New Build update
If you’ve recently applied for a home with us, you’ll probably know that we don’t have enough council houses to meet demand in the city. It’s simple, too many people want to live in the houses that we manage.
That’s why we are growing and building, taking advantage of new Government rules meaning we can build more council homes.
We’ve already built ten bungalows at a site in Throckley, in the far West of the city, and as we went to press the first tenants were moving in. We’re also building at two sites in Kenton, one at Hillsview Avenue and another at Kenton

Road.
And we’re in the early stages of planning up to 300 new houses on up to 13 sites owned by Newcastle City Council across the city.  We’ve begun talking to developers who could build these homes and will be going to the city council to talk to them about possible places to build.
YHN Chief Executive John Lee said: “These are the first steps in what could be a long journey, but I’m delighted that YHN and the city council are continuing to work together to try to deliver new council housing in the city.”

Transformation of the New Mills estate
We’ve been working hard to transform the New Mills Estate in the Arthur’s Hill area of the city.
We teamed up with housing project Bridging NewcastleGateshead to convert a block of flats at New Mills into family homes with three good-size bedrooms.

Some of the refurbished homes were for sale and they were snapped up by buyers within weeks of going on the market. They attracted a lot of interest due to their affordable price, high quality work and good location close to the city centre.
YHN Area Investment Manager Stuart Bagnall said: “We are delighted with this scheme, which will make a big difference to New Mills. By converting unpopular flats and bringing them back into use as family homes, the whole

area has been improved.”

Your transport views
Last year we asked you to answer some questions about how you choose to

travel around Newcastle. We received a great response - more than 500

of you gave us your views about public transport across the city. We’d like to

say thank you to all those who responded.
We have sent out a number of transport information packs, which include Metro and bus timetables, as a result of the project. If you have yet to receive yours and are keen to do so, please contact Sally Herbert at Newcastle City Council on 0191 277 8973.
We found that most of you are satisfied with current levels of public transport, but some are either very or fairly unhappy. The highest level of satisfaction was amongst those of you who live in the city centre with the lowest in outlying areas such as Throckley.
We will be sharing this information with transport providers – including bus companies - and speaking to them in order to look at what improvements can be made.
The most common form of transport used was the bus, which was used by 89 per cent of those who responded to the survey. This was followed by walking, used by 65 per cent, and Metro, which was used by 39 per cent of people.
Only 16 per cent of you had driven a car over the four week period the survey was carried out, although 37 per cent of you had been a passenger in a car during this time. Seven per cent of you had used the train during the period, while a further seven per cent had got on your bike and cycled.

Interested in offers and discounts for public transport around Tyne and Wear? Find out about the ‘Smarter Choices’ campaign by visiting www.gosmarter.co.uk  – if you sign up to their ‘Smarter Club’ you can receive offers and discounts for around the region.
Cleaner, Greener, Safer week

In February we, along with Newcastle City Council, Northumbria Police, New Deal for Communities, Groundwork and the Tyne and Wear Fire and Rescue Service, took part in Cleaner, Greener, Safer Week.
People living on the Elswick Jubilee Estate joined in to lend a hand, blitzing roads, pathways, walls, gardens and green spaces and they really made a difference.

They picked up litter and also talked to council staff about local problems - including fly tipping. Fire safety checks and free carbon monoxide detectors

were also on offer and there was a special scheme organised for the collection of fridges, freezers and large items of household waste.
Delivery plan 2009/10
We’ve just published our new Delivery Plan, which looks at what we have achieved over the last year, what we plan to do in the next 12 months, and how we contribute to meeting our own strategic objectives and those of the city council.
It also includes our Service Plan for 2009/10, which gives more detailed information about what our individual teams and services plan to do in the

next 12 months. Various improvements have been made since last year’s

plan - not only does it have a great new look but we have also made it easier

for customers to understand our performance targets, how these have been

selected, and how we check that we’re doing what we set out to do.
You can download the Delivery plan from the ‘Strategies and plans’ page of our website at www.yhn.org.uk/about_us/strategies,_plans_and_reports.aspx 
We want to know what you would like to see in future editions of homes & people
Are there any events happening in your local area that you think people need to know about or perhaps a new scheme or community project has started that you would like to promote, or maybe you know someone with an interesting story to tell about where they live…

Whatever it is, we’d like you, our readers, to get in touch and give us as much detail as you can about the stories you’d like to see in this newsletter.

You can:

· Write to:


Communications team, Your Homes Newcastle,


YHN House, Benton Park Road, Newcastle upon Tyne,


NE7 7LX

· Call the Communications team on 0191 278 8633

· E-mail communicationsteam@yhn.org.uk

· Go onto our website www.yhn.org.uk and visit the homes & people page where you will find an online form to submit your ideas.
Competition winner

The winner of the Winter 2009 ‘Name that Board Member’ competition was

Mrs Joyce Farrier from Newbiggin Hall who wins a £25 Eldon Square

voucher. Congratulations!
Could you be king of the airwaves? NE 1 fm102.5fm

Ever fancied broadcasting your own radio show? Well, if you live in the Cruddas Park area then this could be your chance. We have teamed up with community radio broadcasters NE1fm (102.5 fm) to produce a series of shows that will air weekdays between May 4 and May 15, broadcasting from the Park Road Community Centre.
You could promote a local event or community group, run a round table discussion of local issues, introduce some live  music ... it’s up to you! We’re really keen that local people and local groups get involved and come forward with ideas. 
We are promoting the weekday ‘drivetime’ slot of 4.00pm to 7.00pm. The shows can be pre-recorded or live and there are advertisement slots where you can promote any meetings, events or activities that are important to Cruddas Park - you could even come up with your very own jingle! 
The NE1fm team will be there throughout the two weeks to offer practical help, training and advice. There is also an opportunity to gain an NVQ

through the training and development scheme that will run alongside the broadcast. 
The station runs 365 days a year and is ran entirely by volunteers. Why not take a listen today? 
To sign up, or for any more information, please contact Stuart Clarke on

0191 278 8721 or stuart.clarke@yhn.org.uk.   

What’s on!
· EAT! ‘09 NewcastleGateshead festival of food and drink (2-17 May)
EAT! NewcastleGateshead returns this May with a tempting menu of food adventures for the whole family.  The annual celebrates the best regional produce, food retailers and restaurants and promotes the pleasures of creating and sharing good food and drink. Key events include:

IncrEdible North East (Gateshead Quays, Saturday, 2 May 10am – 5pm FREE); a packed menu of events and activities celebrating the North East’s land, sky and rivers. 
Food Heroes Tasting Market (Newcastle Civic Centre and Northumberland Street, Friday, 15 May 12noon, Saturday, 16 May 10am – 5pm, FREE); visitors can try and buy food and drink from over 60 handpicked local producer stalls and street food vendors.

New to 2009 are a Giant Edible Map of the North East and a Food Adventure Playground (FREE – some workshops have a charge); creating a world where food becomes fantastic, fun and creative!

For more information on EAT! NewcastleGateshead visit:

www.NewcastleGateshead.com/EAT. 

· Newcastle Green Festival - the UK’s biggest free environmental festival.
Enjoy a wide range of activities suitable for all the family.
Now in its 14th year, the Newcastle Green Festival is a community festival

offering positive solutions to environmental problems and aims to raise

awareness of green and ethical issues. From madcap bike powered music

stages to a solar powered cinema – we’ll have something for everyone!
The festival is jam packed full of top class entertainment, workshops, activities

and music to suit all tastes and ages.
Taking place in the beautiful Leazes Park, just a 5 minute walk from the city

centre, the event supports the UN World Environment Day. Its key message

this year is “Your Planet Needs You-UNite to Combat Climate Change”
· Predator’s Week - April 4


Blue Reef Aquarium, Tynemouth 


www.bluereefaquarium.co.uk/tynemouth.htm  to find out more.
· Evolution Festival 2009 - May 22 
NewcastleGateshead Quayside. Noon- 11pm. A melee of musical genres ranging from world music to punk will hit various venues around Newcastle and Gateshead for Evolution 2009. £3
· Shark Week - May 23


Blue Reef Aquarium, Tynemouth
· The Hoppings - June 19


Town Moor, Newcastle
· Pirates Weekend - July 4


Blue Reef Aquarium, Tynemouth
· SummerTyne - July 17


The Sage Gateshead and NewcastleGateshead Quayside.


Throughout the week there will be a mix of concerts, free outdoor 
events, family workshops and projects.
