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	          Community Care Alarm Service

Your Homes Newcastle

YHN House

Benton Park Road

Newcastle upon Tyne 
NE7 7LX

Tel: 0191 278 7750
Minicom: 0191 278 7754

Email: telecare@yhn.org.uk

	Community Care Alarm & Telecare Referral Form

	Before submitting this referral 

please make your client aware that this service has to be paid for

	Does the client have Housing Support Service?

(funded assistance provided by NCC i.e. housework/shopping)
	 FORMDROPDOWN 


	Is your client palliative?

*If yes, your client automatically qualifies for SP funding
	 FORMDROPDOWN 


	Does the client wish to be considered for a Supporting People grant?

	 FORMDROPDOWN 


	Is the  FORMDROPDOWN 
 willing to pay for the service if the client is not eligible for funding? 

	 FORMDROPDOWN 


	If a family member agrees to pay, please provide contact details:     


	Gold Service maximum £6.88 p/w

(up to 2 pieces of Telecare equipment + mobile warden)
	Gold Plus Service maximum £8.71 p/w

(up to 5 pieces of Telecare equipment + mobile warden)

	
	

	Does the client have a plug-in phone socket? 

*If no, installation cannot take place
	 FORMDROPDOWN 


	Does the client have a landline that can accept incoming and make outgoing calls?

*If no, installation cannot take place
	 FORMDROPDOWN 


	Is the phone socket within 3m/10ft of an electrical socket and on the same wall?

*If no, installation cannot take place
	 FORMDROPDOWN 


	
	

	Referrer Name 

	Client Name      

	Date      

	D.O.B.      

	Tel# 
     

	Tel#      

	Mob#      

	Home Address including postcode 

     

	Location      

	

	Email 
     
	Client Current Address (if different from Home Address)      

	Resident tenure 


	 FORMDROPDOWN 


	

	Is the client awaiting hospital discharge?


	 FORMDROPDOWN 

	Date      

	Does the client have a critical/substantial need?

	 FORMDROPDOWN 


	Does the client receive Housing Benefit?

	 FORMDROPDOWN 


	

	Reason for referral 
– please detail anything that may affect the support of the client and include details of current carer/family/services in place:     


	

	Does the client have any physical impairment? 


	 FORMDROPDOWN 


	If yes, please provide details:      


	Contact preference: 


	 FORMDROPDOWN 


	If other, please provide details:      


	Additional information i.e. call before 11am/letters in size 16 font etc:      


	

	Does the client live alone?

	 FORMDROPDOWN 


	Is there a known risk for lone workers? 

*If yes, please contact CCAS directly
	 FORMDROPDOWN 


	

	Is there a KeySafe already in place?

	 FORMDROPDOWN 


	If yes, who installed it?      

	Contact Name + Tel#      

	

	Who would you like Your Homes Newcastle to contact and make the alarm installation arrangements with?

	 FORMDROPDOWN 
 



	Named Contact

	     

	Relationship to client 


	 FORMDROPDOWN 


	If Other please specify
	     


	Tel# 


	     

	Address and Postcode


	     

	
	

	Additional Contact

	

	Relationship to client 


	 FORMDROPDOWN 


	Tel# 


	

	Address and Postcode


	


Should you require any further information, please call Kevin Baldwin on 0191 278 7750.

�Supporting People will not double fund a client for two separate services. Clients who receives HSS cannot also receive SP funding for their alarm. The client can choose which service they have funded 


�SP funding is means tested. The client will have a financial assessment completed by an NCC Financial Assessment Officer. If this form is not completed by a Social Worker or Occupational Therapist, the client will also be assessed for critical or substantial needs by a Duty Social Worker – please discuss this question with the client before submission. Please also note that this process can be lengthy if the client is difficult to contact


�No equipment will be installed unless there is commitment to pay. If a client agrees to pay and requests a Supporting People funding check, equipment will be installed before the result of the SP check is known. If the client does not agree to pay, no equipment will be installed until the result of the SP check is returned. If the client is not eligible and then declines to pay, charges for service time used will be invoiced and the equipment withdrawn


�The base unit plugs into the phone socket and the client’s phone plugs into the back of the base unit


�Without a landline that has incoming and outgoing calls our equipment will not work. Please note that CCAS cannot fund a landline for a client 


�This is how long the leads on the base unit are in total. If the electrical and phone sockets are not on the same wall there is the potential for a trip hazard 


�Please include your telephone number as you are not always easy to find!!


�Housing Associations often receive Supporting People funding on behalf of their tenants for other services. SP have agreed to review HA clients on a case by case basis for possible double funding – please note that this is not guaranteed


It is our experience that c�lients are not receptive to the installation of an alarm on the day of discharge and benefit from us arriving the next day – please consider whether your client REALLY needs the equipment on the day of discharge - if the answer is yes, you should be willing to ask the client/family member additional questions that CCAS would normally have responsibility for to facilitate this process


�Tell us why your client would benefit from our service. Our Telecare Consultants will assess your client’s initial equipment needs based on this information. Please do not be too specific about medical conditions as there are no medically trained members of staff in CCAS and we require general information only that will allow us to advise doctors/paramedics in the case of an emergency. The client will be assessed again during the installation for additional appropriate equipment


�Please be honest. CCAS has experienced a noticeable increase in referrals where inaccurate and inadequate information has been provided. As a result our team members are being placed in dangerous situations – please contact CCAS to discuss a referral if you feel that there may be risks for lone workers and we will do our best to accommodate the client whilst maintaining the safety of our team. CCAS reserves the right to refuse referrals if adequate information is not provided. If information has deliberately been withheld, a formal complaint will be made to the line manager of that individual


�This information is very helpful for CCAS and can dramatically speed up the installation process





