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Buildings Insurance – Policy Information  

	Insured: 
	Newcastle City Council 

	Insurer: 
	Chartis Insurance UK Limited 

	Period of Insurance: 
	1 April 2011 – 31 March 2012 

	Policy Number: 
	45003700

	Insured Property: 
	Private dwellings sold under Lease by the Council, including Leaseholders responsibilities for common parts, and as periodically declared to Insurers by the Council 

	Noted Interests: 
	The policy contains a General Interest Clause and can note interested parties, such as mortgage companies, if this is required

	Principle Perils: 
	a) Fire, lightning, explosion, earthquake or smoke

b) Storm or flood

c) Escape of water, oil or liquid petroleum gas from any part of the plumbing installation, fixed water, fixed heating system or fish tank or escape of water from any domestic appliance within your home

d) Riot, strike, civil commotion, labour or political disturbance

e) Malicious acts or vandalism

f) Theft or attempted theft

g) Subsidence or heave of the site on which your buildings stand or land belonging to your buildings, or landslip

h) Impact

i) Cables and underground pipes and drains

j) Glass, ceramic hobs and sanitary ware

In addition, if you have elected to pay additional premium for FULL accidental damage cover, the following risk applies;
k)  Accidental damage to your buildings

	Common Area Clause:
	The policy does extend to include leaseholders proportional responsibility for common areas should a valid claim be made for damage to communal areas.  

	Terms and Conditions: 
	You are responsible for the first amount of each claim as follows: 
· £50 of each and every claim for accidental damage 

· £1,000 of each and every incident of loss or damage for subsidence, landslip and heave

	Subletting: 
	If you wish to sublet your property you must inform the Leasehold Team, otherwise your insurance could be invalid 

	Making a Claim: 
	To make a claim please contact Gallagher Bassett UK as soon as possible, but in any event, within 28 days: 

Westcott House
4 Ferrymuir
South Queensferry
West Lothian
EH30 9QZ 
Telephone: 0131 331 9000.

Emergency contact number: 0870 420 1162. This is a dedicated 24 hour emergency line which you can ring for advice in emergency situations.  
Claim forms can be obtained from the Leasehold Team and need to be returned to Gallagher Bassett UK at the address above.  



Buildings Insurance 

The purpose of this guide is to answer some of the frequently asked questions that leaseholders have about their buildings insurance. 
Please note that this booklet is a summary only. Please refer to the policy booklet issued to you for details of the exact cover and exclusions of the policy, or contact Gallagher Bassett UK (Chartis’ claims handler) who can advise you over your cover and the exclusions within the policy. 

Where can I obtain a copy of my buildings insurance policy?

You can request a copy of the buildings insurance summary from the Leasehold Team.  
Am I able to use an insurance company of my choice? 

Not for the buildings insurance because we are still responsible for the upkeep, repair and maintenance of the structure and the communal areas under the terms of your lease. There is one buildings insurance policy for all leaseholders, which is in joint names with all leaseholders and the council.  
My mortgage lender has advised that I should insure the building through them, is this possible?

No. The freeholder is responsible for insuring the building under the terms of your lease. You cannot have more that one building insurance policy for your property.

Does the insurance I pay cover the contents of my flat and my personal possessions?

No. You are responsible for insuring the contents of your home and all of your personal possessions.  It is recommended that you take out your own contents insurance otherwise you could find yourself in real difficulty if there was damage or loss within your home caused, for example, by fire, theft or flooding. 
Household contents insurance is available from many different sources, including insurance companies, insurance brokers and banks. An insurance broker can advise you further.
If you are uninsured you risk financial loss from burglary or theft and from damage as a consequence of hazards such as fire and burst pipes.
Can Your Homes Newcastle arrange contents insurance? 

No. We are not able to provide you with contents insurance. 

How do I pay the cost of insurance for my flat? 

The cost of your buildings insurance is included within your annual service charge invoice. 

How is the cost of insurance for my flat calculated? 

The cost of buildings insurance is based upon the rebuilding cost of your property and has no link to the market value or to the Council Tax band valuation. This is known as the Reinstatement Value.
Why is my insurance premium different to that of my neighbours?
There can be a number of reasons why the insurance premium may differ. This may be because there is a slight difference in the size of the property (square footage), or because the lenders bank or building society have requested that the property be insured for a specified minimum amount.
Is the reinstatement value reviewed each year? 

Yes. This is increased by a percentage each year to reflect changes in building and labour costs if your property needed to be completely rebuilt.  
Can I change my reinstatement value?

You can request that your reinstatement value is increased however, there is no benefit to over insuring your building. Any requests to increase your reinstatement value must be made in writing. Some banks and building societies may request a minimum building sum reinstatement value if you have a mortgage with them. They will usually advise if that is the case. Please note: the insurance premium will increase with a higher reinstatement value.

What does the Buildings Insurance cover?
Your buildings insurance covers damage or loss caused to the building by a list of perils or insured risks. These are details in full in the policy booklet but are summarised below. 

The structure of the building, garages, domestic outbuildings, walls, fences, terraces, drives and paths is covered for the principle perils shown on page1. 
Additional Benefits of the Policy:
· Cover whilst selling your home  

· Rent and alternative accommodation

· Fees and related costs

· Emergency entry to your home

· Legal fees following occupation by squatters

· Replacement locks

· Your legal liability as owner of the property

· Legal liability under the ‘defective premises acts’

What isn’t covered by the buildings insurance? 

The policy states those perils which are covered and also cites some exclusions. If damage occurs which is not caused by an insured peril then the insurers would not make a payment, even if it is not specifically excluded. 

Events not covered include the examples stated below, however this is not a complete list and the actual policy wording must be referred to in the event of any doubt. 

· Wear and tear to any parts or common parts of the building 

· Elements of the building reaching the end of their useful life (for example, a flat roof)

· Routine repairs and maintenance (for example, clearing drains and gutters; external decorations)

· Loss or damage to your contents and personal belongings 

Does the insurance cover decorations within my flat? 

Decorations are your responsibility, you should make sure your contents insurers are aware of this as any damage to decorations should be claimed through them, or met by you. 

Is any damage caused by subsidence covered by the insurance policy? 
Yes. Damage caused to the building as a consequence of subsidence is covered by the insurance policy. 

Am I covered under the buildings insurance policy if my flat is flooded by the flat above, and how can I claim? 

If the flood is caused by something we are insured for, like a burst pipe in the property above you can make a claim under the buildings insurance for any structural damage and damage to decorations. For a leaseholder to make a claim for decorations they must show that we have been negligent. Just because an incident has occurred does not necessarily mean that we are liable. 

If the damage is caused by negligence from the resident living above you through leaving a tap on for example, you would have to claim against them directly or make a claim on the buildings insurance if they have ‘property owners’ liability. However, if the claim is for damage to your home contents and you have home contents insurance you will have to claim through that insurance policy. 

What would happen if the fencing that borders the communal grounds of the block is blown down in a gale? 

Fencing is dealt with as a maintenance item and is not insured for this type of damage. 

A workman has damaged one of the communal light covers with his ladder – is this covered by insurance? 

If it was one of our workmen that caused the damage we would repair this damage. If the damage was caused by one of our Contractors we would claim against the Contractors insurance. 

The roots of a tree adjacent to the block where I live have damaged a drainage pipe running underground through the grounds to the block. Is this covered by the insurance policy? 

No. This is a maintenance issue and not covered by the insurance. 

What do I do if I want to sublet my property?

You must notify the Leasehold Team and complete a ‘sublet form’. You must make sure that the letting of the property is in accordance with the lease terms.  

Will my premium change if I let my property?

Your premium will not be affected should you sublet. However your insurance cover may be invalidated should you fail to inform us.

What do I have to tell the buildings insurance company? 

Anything that would be considered a material fact or would change the rebuild cost of your property. For example, if you are installing a new kitchen or bathroom you need to tell the Leasehold Team to inform the building insurance company. 

How do I make a claim? 

· Contact the Leasehold Team who can advise if the loss is covered by the buildings insurance. We will then issue you with a claim form and arrange for the necessary works to be carried out if this is something that we are responsible for maintaining

· You also need to contact Gallagher Bassett as soon as possible, but in any event within 28 days of the date you became aware of the incident

· If you are the victim of theft, riot, a malicious act or vandalism, tell the police immediately and request a crime reference number

· If someone is holding you or any member of your family responsible for any injury or any damage, no one in your family must admit responsibility. You must immediately inform Gallagher Bassett of the details in writing, and allow them to deal with the matter on your behalf

· You should take all reasonable steps to do all the insurers ask you to do to recover any property which has been lost or stolen

· To help the insurers to detail with your claim, when asked, you must provide them with any additional information which may include the following:

I. Proof of ownership, photographs, purchase receipts, invoices, valuations or instruction leaflets

II. Purchase dates of lost, stolen or damaged items, along with full details of the make and model

III. For damaged items, confirmation by a suitably qualified expert that the item you are claiming for is beyond repair   
What happens once I have made a claim? 

It is important that you keep damaged items and do not throw anything away, as Gallagher Bassett may wish to inspect them. 

Once you have submitted a claim to Gallagher Bassett they will deal with your claim from then on. 

If the damage caused is your responsibility to maintain they will inform you how many estimates for the work you are required to get. 

Gallagher Bassett will agree the extent and the cost of the required works and once they have been completed and you have presented the invoice to them they will arrange for Chartis to pay you, minus the excess applicable. 

If the damaged caused to your property is something that Your Homes Newcastle are responsible for maintaining we will carry out the repair and invoice you for the cost of this work. You will need to present this to Gallagher Bassett and they will arrange for Chartis to pay you, minus the excess applicable. 
What is the excess under the policy? 

The excess is the amount you have to pay towards the cost of a claim. These are set at: 

· £50 of each and every claim for accidental damage 

· £1,000 of each and every incident of loss or damage for subsidence, landslip and heave
Each individual occurrence of damage is deemed to be one claim. If you report multiple incidents of damage at the same time, these will be treated as separate claims and more than one excess will be payable. 

The damage that has been caused is as a result of criminal damage. Should I obtain a crime reference number from the Police? 

Yes. All criminal damage should be reported to the Police. 

Can I claim on my buildings insurance on behalf of my neighbour if I cause damage to their property? 

No. You can only claim for damage to your property. 

What if I cause damage to another leaseholder’s property? 

If you damage the structure/fabric of the property they should make a claim against the buildings insurance. 
If you damage their contents, the leaseholder needs to claim on their contents insurance. If they want to sue you for damage to their property they will have to prove that you are legally liable for the damage, which means that you have been negligent. This is a matter for you and the other leaseholder to resolve. In cases such as these you would need to inform your contents insurers. 

What if I cause damage to another tenanted property? 

If you damage the structure/fabric of the property it is our responsibility, on behalf of the council, to repair the property and make it habitable for the tenant. If we wish to recharge you for our repair costs we need to prove that you have been negligent. 
If you damage the tenants contents they can claim on their own contents insurance. If they want to sue you for damage to their property they will have to prove that you are legally liable for the damage, which means that you have been negligent. This is a matter for you and the tenant to resolve. 
What if I am unhappy regarding the claim settlement? 
If you are unhappy with your claim settlement you need to write to Gallagher Bassett explaining why you are unhappy and include any evidence you feel could aid your dispute. 

Please remember: 
Policy Cover 

All insurance policies set out clearly the risks that they do or do not cover. Please make sure that you have read the policy carefully and make sure that the loss you have suffered is covered. 
Fraudulent claims are a criminal offence
These claims are taken very seriously and action may be taken against claimants making fraudulent claims. A claim that is considered fraudulent is one that is inflated (the values falsely enhanced) or bogus and will result in the claim being denied.

Reasonable care
Insurance is not a maintenance contract and is not a substitute for keeping the property in a reasonable state of repair. All leaseholders should refer to their obligations for maintenance in accordance with their lease. If these obligations are not met your claim may not be valid. 
.
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