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This information is about Your Homes Newcastle, who are responsible for managing council homes on
behalf of Newcastle City Council, and how we are doing. If you need this in your language or a different
language phone 0191 278 8633. This information is also available in large print, Braille and audio tape.
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We can also arrange for you to see a British Sign Language interpreter.
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Ces informations concernent Your Homes Newcastle : qui est chargé de gérer les logements sociaux
au nom de la municipalité de Newcastle et comment nous procédons. Si vous avez besoin de ces
informations en francais ou dans une autre langue, téléphonez au : 0191 278 8633.
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Esta informacao refere-se a Your Homes Newcastle, a organizacéao responsavel pela gestao da
habitagédo social em nome do Municipio de Newcastle, e a nossa situagéo actual. Se precisar desta
informacado em <portugués> ou noutra lingua, queira ligar para o 0191 278 8633.
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Esta es informacion sobre Your Homes de Newcastle, que es la responsable de gestionar las
viviendas municipales en nombre del Ayuntamiento de Newcastle, y sobre nuestra manera de
hacerlo. Si necesita esta informacién en espafiol o en otro idioma, llame al 0191 278 8633.
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to the latest edition

of Leasehold News.

It has been another busy year for
the Leasehold Team and | feel that
this is probably one of the most
important newsletters we have
issued to leaseholders so far.

At the end of 2008 we attended a Leasehold
Valuation Tribunal case which has resulted in us
having to change a number of working practices
in YHN.

Unpooling

YHN manage approximately 1500
leaseholders and around 400 of those
pay for communal services. This may
be things like Concierge, Cleaning,
Lift maintenance or lighting.

In the past the cost of these services has been
shared equally across all tenants and leaseholders
that use these services. YHN Board agreed to this
way of charging based on the fact that tenants

don’t always have much choice over where they
are housed.

We can no longer use this method of calculating
charges for leaseholders and for some time we
have been working on calculating costs to block
level. This is a long process and we don't expect
to have the true charges until the actual invoices
in 2010.

This does however mean that although some
charges will reduce others might rise significantly.
We do not yet know which blocks will face rises
in service charges but we will write to you again
nearer the time.

Please do take the time to read this issue as some
of the changes may affect you depending on the
type of property in which you live.

As always if you are uncertain about any of your
lease terms or charges you may be required to pay
please contact the Leasehold Team on our free
phone number. We are here to help!

 an

Jeanette Johnson - Manager, Leasehold Team

Leasehold Drop in
Events

We held some drop in events across
the city for Leaseholders at the
beginning of 2009. This was instead
of having one big event, like we have
done in previous years.

The smaller drop in sessions gave Leaseholders the
chance to come and discuss any issues that they
had in a more informal setting with members of
the Leasehold Team.

The events were successful and we will be holding
more of these later in the year.

If you indicated on your Annual Customer
Satisfaction Survey, that you were sent last year,
that you didn’t want to receive invites to these
events but would now like to be invited in future
please contact us.



Building'’s Insurance - Fres
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Where can | obtain a copy of

my éw'(d/}sz thsurance cover ¢
You can request a copy of the buildings insurance
schedule from the Leasehold Team. Please keep
this in a safe place.

/ Dres the éw?d/'hys thSurance

cover my corterts?
No. You need to take out your own contents
insurance policy. An insurance broker can advise
you further.

/ W/\t/ s the svm thsured for miy
éw'/a'/'hy drfterent to the current

T market valve of iy /Droperf(/?

This sum, which is used for insurance purposes, is
based upon the rebuilding cost of your property
and has no link to the market value (the price a
buyer is willing to pay for the property). This is
know as the reinstatement value.

’

/ W/\l/ rs my rethstatement
4 valve differert to that of my

— hel'jl\éc)mrs?

There can be a number of reasons why this

may differ. It could be because there is a slight
difference in the size of the property (square
footage), or because the lenders bank or building
society have requested that the property be
insured for a specified minimum amount.

Con c/v:\rye iy retnstatement

valvue?
You can request that this is changed providing
that it is not less than the current valuation. There
is no benefit to over insuring your building. Any
requests to increase the value must be made
in writing. Some banks and building societies
may request a minimum amount if you have a
mortgage with them. They will usually advise if
that is the case. Please note: the premium will
increase with a higher sum insured.

6  What risks are covered wnder the Bw'/dliqjg Ihsurance Po(/'a/?
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a) Fire, lightning, explosion, earthquake or smoke
b) Storm or flood

) Escape of water, oil or liquid petroleum gas
from any part of the plumbing installation,
fixed water, fixed heating system or fish tank or
escape of water from any domestic appliance
within your home

d) Riot, strike, civil commotion, labour or political
disturbance

e) Malicious acts or vandalism
f) Theft or attempted theft

g) Subsidence or heave of the site on which your
buildings stand or land belonging to your
buildings, or landslip

h) Impact
i) Cables and underground pipes and drains
j) Glass, ceramic hobs and sanitary ware

In addition, if you have elected to pay additional
premium for FULL accidental damage cover, the
following risk applies;

k) Accidental damage to your buildings

Additional Benefits of the Policy

e Cover whilst selling your home

e Rent and alternative accommodation

e Fees and related costs

e Emergency entry to your home

* |egal fees following occupation by squatters
e Replacement locks

e Your legal liability as owner of the property

e Legal liability under the ‘defective premises
acts’

Please see your policy booklet for further details



e lender has

/ M(/ mort

7 zdvised that | should tnsure

o e éw'/d/'hys f/\romyl\ them, Is
this possible?

No. The council as the freeholder and landlord
insures the building against loss or damage
caused by a range of risks outlined in your
buildings insurance. You cannot have more than
one building insurance policy for your property.

F

What do [ do rf | want o
sublet my PFO/)ei’flf?

o —

You must tell the Leasehold Team and complete a
‘sublet form’. The letting of the property needs to
be in accordance with the lease terms.

wrll iy prewmtim c/\Ahﬂe if [
7 let my properfl/?
Your premium will not be affected should you

sublet. However your insurance cover may be
invalidated should you fail to inform us.

10 How do | wmake a clarm Ajé‘\/;"f‘f the éw‘(d/'hjs thSurance Po//'a/?
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e Contact the Leasehold Team within 28 days of
the date you became aware of the incident

e If you are the victim of theft, riot, a malicious
act or vandalism, tell the police immediately and
request a crime reference number

e |f someone is holding you or any member of
your family responsible for any injury or any
damage, no one in your family must admit
responsibility. You must immediately inform
the insurance claims handler of the details in
writing, and allow them to deal with the matter
on your behalf

e You should take all reasonable steps to do
all the insurers ask you to do to recover any
property which has been lost or stolen

y
Il What s the Po//'cy Nuomber ?
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|2 Who is the Claims Handler?

The Claims Handler is Gallagher Bassett UK.
Their address is Westcott House, 4 Ferrymuir,

South Queensferry, West Lothian, EH30 9QZ.
Their telephone number is 0131 331 9000.

e You should not dispose of any damaged items
or property before the insurers have been able
to inspect them

e To help the insurers deal with your claim,
when asked, you must provide them with any
additional information which may include the
following:

| Proof of ownership, photographs, purchase
receipts, invoices, valuations or instruction
leaflets

Il Purchase dates of lost, stolen or damaged
items, along with full details of the make and
model

Il For damaged items, confirmation by a
suitably qualified expert that the item you are
claiming for is beyond repair

V
/3 What do | do itn an emeryehcy?
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Contact the dedicated 24 hour emergency line.
The phone number is 0870 420 1162.

y
|4 s there an excess on the po[/'cy?

e £50 of each and every claim for accidental
damage

e £1,000 of each and every incident of loss or
damage for subsidence, landslip and heave.



Free money advice
available for everyone
who needs it

Extra support is available from
Newcastle City Council’s Debt
Response team in response to the
economic downturn

The team has linked up with other debt advice
providers in Newcastle to offer extra support to
people who are having money problems as a
result of the economic downturn.

To offer a coordinated response to people who
are struggling to manage their finances or who

are facing mortgage difficulties and repossession,

the Debt Response team will be working in
partnership with:

Money Matters

Citizens Advice Bureaux
Shelter

Newcastle Law Centre.

Free advice and information is available to
everybody who needs it.

If you having problems either managing your
finances or are at risk of losing your home
through repossession, please contact the Debt
Response team for help:

Housing Advice Centre (HAC), 112-114 Pilgrim
Street, Newcastle upon Tyne, NE1 6SQ.

Tel: 0191 277 1711
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Leasehold Valuation
Tribunal Update

The recent Leasehold Valuation Tribunal
case was at St Ann’s Close where

we were challenged by a group of
leaseholders on various aspects of the
service charge.

One of the things that we were challenged on
was why ground floor leaseholders were not
charged as much as upper floors.

In 2005, the YHN Board agreed that leaseholders
who lived in ground floor properties who did not
need to access the communal areas would pay

a reduced service charge. We felt that this was

a much fairer way of charging people for their
services. We also advised them that upper floors
were not being charged more as a result and we
argued both of these points at the Tribunal.

Although we were pleased that the Tribunal ruled
most of our charges were fair, they said that we
should not have made the decision to reduce
charges for ground floor leaseholders so full
charges have had to be reintroduced. This means
some leaseholders bills have risen this year.

District Heating Charges

One of the things that we were
challenged at The Leasehold Valuation
Tribunal over was district heating
charges. The Tribunal stated that as
they fall outside the lease they have no
power to make determinations about
heating charges.

This means that we must now collect them
separately from the annual service charge. These
charges are still fully payable to Your Homes
Newcastle. You will receive separate invoices for
heating from this year onwards but if you still
have amounts outstanding from previous years
they must also be cleared in full. Legal action will
be taken for non payment of future or previous
years unpaid heating charges.




Peace of mind against
boiler breakdown

| easeholders

What’s included

All this for £100 per year -
pay by direct debit or a one o
annual charge.

INTERESTED?




How to contact the Leasehold Team

There are a number of ways to contact your leasehold team:

* in person, we are based at YHN House. Please phone for an appointment
® in writing, we are based at YHN House (see address below)

e by phone on FREEPHONE 0800 091 0082

e by minicom (head office): 0191 278 7727

e by email leasehold@yhn.org.uk

e by completing a compliment, complaints and comments form online via our website www.yhn.org.uk

Head Office Contact details

YHN House,

Benton Park Road,
Newcastle upon Tyne,
NE7 7LX.

Opening times: 8.30am - 4.30pm, Monday to Friday

Your Homes
Newcastle

Your Homes Newcastle Limited. Registered in England and Wales. Registration number 5076256.
Registered office: Newcastle Civic Centre, Barras Bridge, Newcastle upon Tyne, NE1 8PR.

A company controlled by Newcastle City Council. www.yhn.org.uk




