
Security

Because materials may need to be brought into
your house, the front and back door may be open
for some of the time. The constructor is
responsible for your property during the work.

Complaints and queries

If you have any queries or complaints about the
work, please contact us on the following
freephone numbers.

0800 091 1255 (East area)
0800 091 1256 (Inner west)
0800 091 1257 (Outer west & north)

We want your views

After the work has been completed we will ask
you for your views on the work and how it was
done. We will use the feedback to help us find
ways of improving the way we work in the future.
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This information is about improvements to council homes in Newcastle.
If you need this information in your language your ‘Liaison Officer’, at
your local site office, can arrange for you to speak to an interpreter. Or
you can phone 0191 278 8633 to ask for a written translation. Phone
0191 278 8633 for Braille, audio and large print versions.



What disruption will there be?

The work may be noisy. You may not be able to
use some of your rooms while the work is under
way. But work will not be carried out in all your
rooms at the same time so there will always be
somewhere for you and your family to stay. 

The access to your home should not be affected
during the work.

The constructor is required to follow safe working
practices during the work so any broken glass, old
wood and nails will be cleared away. The old
materials will be removed directly from the site or
placed in a skip before removal from the site.

Will my decoration be damaged?

Usually the work will not damage your internal
decoration. The constructor may need to fit some
internal beading to ensure a satisfactory finish.

Will I receive an allowance towards
redecoration costs?

No decoration allowance will be given for
replacement windows.

How do I know the work has been done
properly?

We employ independent Contract Surveyors who
will make sure the work is completed properly
and meets the standards required. The
constructor’s Surveyor will carry out inspections
during the work and after it has been completed.

Your home is soon to have new
windows fitted

This leaflet gives important information about the
work and how it could affect you. Please read the
leaflet and discuss any of your concerns with the
constructor’s Liaison Officer during your home visit.

Your Homes Newcastle staff and the constructor’s
staff will all carry identity cards. You should check
the identity of any individual before allowing
them into your home.

The work may vary slightly from what is stated in
the leaflet depending on the type of property you
live in.

Why is this work being done?

The windows in your home are in poor condition
and they need to be replaced.

What work is involved in fitting new
windows?

The constructor will remove your old windows and
replace them with new windows in the same day.

Your home will be fitted with high performance
wooden frame windows with sealed double-
glazed units.

The windows will be fitted with a number of
security features including secure locking devices.
The windows will also have high-quality
draughtproofing and insulation features to

reduce the amount of heat loss. This should help
to keep down the cost of heating your home. 

When will the work be done?

You will be informed in writing of the start date
for the work in your area. Seven working days
beforehand, the constructor’s Liaison Officer will
tell you the actual date for starting in your home.

How long will the work take?

Your windows will be fitted within two or three
working days. The joiner and plasterer will follow
and complete the work after the windows have
been installed. The constructor and our
independent Contract Surveyor will need access to
your home for up to a further three days to carry
out a final inspection and complete any remedial
work.

What should I do before the work starts?

The constructor’s Liaison Officer will call about a
week before the work is due to start and explain
what you will need to do. The following
preparations are normally required. You should
remove your own curtains and blinds before the
constructor starts work. If you need help with the
removal of your curtains and blinds, please
contact us as soon as possible. Then we can
arrange with the constructor to do this for you,
just before the work is due to start.


