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This information is about improvements to council homes in Newcastle.
If you need this information in your language your ‘Liaison Officer’, at
your local site office, can arrange for you to speak to an interpreter. Or
you can phone 0191 278 8633 to ask for a written translation. Phone
0191 278 8633 for Braille, audio and large print versions.



Your home is soon to be re-roofed or
have repairs to its roof

This leaflet gives important information about the
work and how it could affect you. Please read the
leaflet and discuss any of your concerns with the
constructor’s Liaison Officer during your home visit.

Your Homes Newcastle staff and the constructor’s
staff will all carry identity cards. You should check
the identity of any individual before allowing
them into your home.

The work may vary slightly from what is stated in
the leaflet depending on the type of property you
live in.

Why is this work being done?

The roof covering (normally tiles or slates),
guttering and downpipes are in poor condition.
They will need repairing or the roof may need to
be replaced to prevent water entering and
damaging your home. Your roof may also be
more prone to damage during high winds.

When will the work be done?

You will be informed in writing of the start date
for the work in your area. Seven working days
beforehand, the constructor’s Liaison Officer will
tell you the actual date for starting in your home.

How long will the work take?

The work will normally take two to three weeks,
depending on the weather, and the amount of
work needed to your roof.

The constructor and our independent Contract
Surveyor will need access to your home for up to
a further three days to carry out a final inspection
and complete any remedial work.

What should I do before the work starts?

The constructor’s Liaison Officer will call about a
week before the work is due to start and 
explain what you will need to do.



You will need to remove all possessions from the
loft space in your home. You may need to move
garden furniture, vehicles etc, away from the
outside walls of the property to allow access for
scaffolding.

What work is involved in repairing or
replacing your existing roof?

If your roof needs to be renewed, scaffolding will
be erected around your home to enable the
constructor to work on your roof.

The constructor will completely remove the tiles
or slates on your roof and any timber battens and
underfelt. At this point the existing roof timbers
will be checked for soundness and signs of decay.
It will take longer to complete the work to your
home if the roof timbers need to be replaced.

When the original roof is removed, a waterproof
felt covering will be fixed. This will ensure your
home is wind and weather-tight while the new
roof is fitted. It will normally take a day to strip
each face of the roof i.e. front, back and side.

The guttering and downpipes will be removed
and replaced after the roof work has been
completed.

If your roof requires repairs only, it may not be

necessary for the constructor to fully scaffold your
home. Repairs will be carried out just to those
areas which need work.

The constructor will remove any old building
materials or place them in a skip before their
removal from site.

What disruption will there be?

All the work will be on the outside of your home.
You may be affected by some noise but this



Complaints and queries

If you have any queries or complaints about the
work, please contact us on the following
freephone numbers.

0800 091 1255 (East area)
0800 091 1256 (Inner west)
0800 091 1257 (Outer west & north)

We want your views

After the work has been completed we will ask
you for your views on the work and how it was
done. We will use the feedback to help us find
ways of improving the way we work in the future.

should not be too loud or go on for too long.
Access to your home should not be affected
during this work.

The constructor has to follow safe working
practices at all times. There should be no danger
of any debris falling from your roof during the
work.

Occasionally scaffolding can affect TV 
reception. It may be necessary to remove a 
satellite dish that gets in the way of the
scaffolding. You will be told if this is a problem at
your home. We will ensure that the satellite dish
is refitted on completion of the work.

Your TV reception will be maintained throughout
the work period, and your TV aerial will be
refitted on completion of the work

How do I know the work is done
properly?

We employ independent Contract Surveyors who
will make sure the work is completed properly
and meets the standards required. The
constructor’s Surveyor will carry out inspections
during the work and after it has been completed.


