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This information is about Your Homes Newcastle, who are responsible for managing council homes

on behalf of Newcastle City Council, and how we are doing. If you need this in your language or a

different language phone 0191 278 8633. This information is also available in large print, Braille and
audio tape. We can also arrange for you to see a British Sign Language interpreter.

@3 2 T 3TF QI T ANCH | @I NN [FOI Aifing A 4% @7 FINew | T @5 [T,

=
& D e B ST Sew SEHEET 19 0 AN gl | % 2 M <G> WA O (T o - . . .
O O e T STRT €% AN GF - 035 29k buoo This is your newsletter, specifically written for Newcastle City Council leaseholders
of flats and maisonettes originally bought from the Council under the Right to Buy.
B:JE R o) . . . . . g
3 2 ﬁ%ﬁ%ﬁﬁéﬂ%ﬁﬁmmﬁﬁ (Newcastle City Council) $13 & 5T B 1 Your Homes Newcastle The artlclte_s thatk\)/ve -\tN”tbe' fotr ﬁ)]u: nevx;\sletter alln artlclletto ie included in the next edition
= 25 CBMARIREE AGUGEE, WEAR 7RIV, MR R TR A, e e e e piease fet s know.
= 5-% BIESAR, 1EEH 0191 278 8633 K. toin ormyou a out such as legal Issues You can write to us, e mail us or phone us.
o contained in your lease.
S Sometimes we write articles about items that e lé,q;a,ﬁ
¥ g5 AL Your Homes Newcastle (197 5k 240) BIINIEEL - [ e ‘&?ﬂﬁivﬂ UG we think may interest you.
= 1 | tFr'I?y B Y [ E F
w22 Oehemsip iy Cauel) Ky Jﬁg [FRFIIERE, e P'JE PR B+ % If you would like to make a suggestion for Jeanette Johnson - Manager, Leasehold Team
ﬁ = IS FEP T o FiFE 0191 278 8633 %V,
e e s s S S Home contents Warm Zone
% E AL esles b s Slaol b (sl O 4 Sl pl 4y 5L s 53 3,05 edee 4 15 (Fs ladil oslsl Co g I n S u ra n ce Warm Zone is a not for proﬁt
9 < 5 G . . . .
A ot AN TVARTTT s . T o partnership with Newcastle City Council,
" N Cc?uncily Scottish Power and many others that
‘© < Ces informations concernent Your Homes Newcastle : qui est chargé de gérer les logements sociaux . :
< § au nom de la municipalité de Newcastle et comment nous procédons. Sivous avez besoin de ces L e aims to ensure that all homes ar_e.
S informations en francais ou dans une autre langue, téléphonez au : 0191 278 8633. The Councils’ building insurance covers the affordably warm and energy efficient.
structure of the building as required by the ) ) )
terms of the lease but not the inside of your Warm Zone aims to identify all households
flat. that need help (in particular the vulnerable
% < 0galiw B S9ls Shipd Y ¢ 4F WaTO,5,5 JSaske 9 Your Homes Newcastle 4 wioylaw €605 pd . - % - and fuel poor) in a given area and give them
] s S 4 DU pd 555530 4 IO ATH OISy il stosisk s Slibh I Teaps 4T onlokls So0sd o556 The c.on.tent§ oT'your home and the fixtures all available help in a concentrated, cost-
22 + 5558 S0 0191 278 8633 L 5piall o3te] 4 b 455 o Ste) 140 © (5385 and fittings including kitchens, bathrooms, effective way. At the same time advice is given
3 " i S i decorations etc are your respc.ms?lblllty and on energy efficiency and benefits entitlement
are not covered under the Buildings Insurance which can help to reduce the amount spent
& % policy. on energy and maximise household income.
= Esta informacéao refere-se a Your Homes Newcastle, a organizagdo responsavel pela gestdo da ; )
g = habitagé@o social em nome do Municipio de Newcastle, e a nossa situagdo actual. Se precisar desta LCIIEA r?eed to ar.rarr:gekyour;\)wn I Warm Zone doesn’t just look for fuel poverty,
s & informag&o em <portugués> ou noutra lingua, queira ligar para 0 0191 278 8633. .contents Insu.ran.ce, checking that your they believe that everyone can benefit from
a ® insurance policy insures not only contents but I
: e the latest energy efficiency measures, for
also fixtures and fittings. .
example new low energy light bulbs and
When arranging home contents insurance ' i i i
3 = NHdopmanms o Your Homes Newcastle, koTopas oTBevaeT 3a ynpasneHue genamu ou will nee% tg advise the insurance expert and |mpart.|al advice on sa_vmg energy.
53 MYHULMNANbHOTO XWUrbs OT UMeHn MyHuuunanuTeta r. Hotokacna v 06 o6em y Warm Zo.n.e, working t.ogether W't_h local
% = cocTosHum aen. 0191 278 8633. (Gelanl p=lhy that you CLIS G Leasehol.de.r and communities, can provide ‘something for
need insurance for fixtures and fittings as everyone'.
well as contents.
If you would like more information about
E = Esta eds informar_:iér: sobre Yout: H?jmleAs detNevycatstlg, ql\tlle es Ieilresponsable detgestionar Iacljs We recommend that you check your Warm Zone you can contact them direct
[ viviendas municipales en nhompre del Ayuntamiento de Newcastie, y sobre nuestra manera ae H H P H H H H
§ 8 hacerlo. Si necesita esta informacion en espanol o en otro idioma, llame al 0191 278 8633. pOIICy glves YOU sufficient cover for your and ask for more information by ringing
i) responsibilities under the terms of the lease. 0191 277 7373.




How to be a good neighbour

+ : This is a very important issue. If you have any gas These can cause a lot of noise nuisance if you
‘ Whether you live in a flat or a house it is important for you boilers or appliances in your flat you need to get have neighbours living below your flat because
‘,A ' . . them serviced annually by a Gas Safe registered they transmit sound more easily than other floor
and your neighbours to be considerate towards each other. : - : ; : .
engineer. It is important to do this regularly coverings. If you are going to be replacing your
Here are some useful tips on being a good neighbour: because if there is any problems with this it will floor covering, carpets and/or rugs are a more

not just affect you, but your neighbours as well. If neighbour friendly option for you to consider.

Noise and Anti Social Behaviour v _ you sublet your property you become responsible
for the landlord’s duties arising under the Gas m

One of the k.)iggest causes of neighb.our disputes Needs to be put in the rubbish bins or chutes Safety (Installation and Use) Regulations 1998. -

and usually if you approach your neighbour and provided. Don’t dump things for others to . _ _ This is allowed under the terms of your lease

ask them if they could limit the noise that they remove; Envirocall provide a service for removing This means, you are responsible for making sure but you will need to contact us first to inform
are creating this could resolve the situation. If bulky items which you can arrange by ringing gas appliances, pipework and flues are safe us who is going to be living in the property,

you know there is going to be noise from your 0191 274 4000. and well-maintained. A yearly gas safety check the details of any managing agent that you are
property that could cause a nuisance to your needs to be carried out by a Gas Safe registered using and to give us a separate correspondence
neighbours let them know before hand so they gas engineer and a copy of the yearly gas safety address for you. We need these details in case
are prepared for it. Both you and you neighbours record (CP12) given to the tenant. of any emergency and in order to resolve

have the right for quiet enjoyment of your own If your building has a communal entrance always situations with leaks as quickly as possible. You are
homes but if you are experiencing Anti Social make sure the main door is locked behind you responsible for making sure your tenants behave
Behaviour this needs to be reported to our and don't let any one into the block that you in an appropriate way and not cause a nuisance
HASBET Team who can deal with this on don’t know. because any action that we need to take will be

0300 1000 101. against you as the responsible leaseholder.

If you wish to fit a satellite dish to the outside of
Leaks into someone else’s property can cause your property you need to ask us for landlord’s .
a lot of damage and are the most common permission to do so because the structure of the Own | ng d IeaSEhOId prope rty
insurance claims in blocks of flats. It is useful if building belongs to us. If you wish to install cable , _
you are going away to turn off the water at the TV this would also require landlord’s permission Becoming a leaseholder has some advantages over buymg cRiESlelle property,
stopcock in your flat. If you have a keyholder because the cables would need to be routed making Leasehold ownership a popular form of tenure in Britain.
while you are away let us know in case there is an th'rough communal areas. For bigger blocks there The main difference between owning a people living in the building, meaning you only
emergency and we nleed. to contact them. If you will be a communal aerial system that you can be leasehold property and a freehold property have to pay a certain percentage of the total
have a neighbour living in the flat below you, be connected to.

is that as a Leaseholder you do not own the cost of any work that is required. This is called

aware that if you carry out any plumbing work in building itself or the land that it sits on. This the due proportion and is set out in your lease.

yo:rbpropertyl/.;c.hi; iho;ld be ci\rriefj out pr;)hperly Contents Insurance means that someone else is responsible for this.  If you owned a freehold property you would
and by a qualified tradesman to minimize the .. o 0 e
risk of any future leaks. If your property is below it 5 yer Respamsi o iy 6@ EMEEE: VU MEEE i@ As a leaseholder, you own a lease which gives have to pay 100% of the co?ts of maintaining
: : _ o for leaks because : o your property. You also don’t need to sort out
another flat and you suffer water ingress into make sure this includes cover for leaks you the right to live in your property for a set :
: : if you have a leak that damages the contents of number of vears. rather than ownina the bricks  9€tting the work done —
our property inform your neighbour as soon as ) , : : u years, wning l . :
d our neighbours flat you will be liable for this. If ' ' we will do this for you.
you are going away for more than 30 days leaving internal parts of the property which are set out For many Leaseholders there is additional
Fire safety and evacuations v your flat empty you need to inform your contents in the lease agreement; everything else falls to peace of mind when living in flats because
- . , insurer and us so we can inform your buildings the freeholder to maintain. there is a higher level of security, than with
It is important that you comply with any fire insurer because this could affect any claim that In most cases buving a Leasehold property is freehold properties, due to door entry systems
regulations or evacuation procedures that are in you make. : h y gf : prop ﬁl and the Concierge service to help keep out any
place for your block. Do not store petrol, calor gas : also a cheaper way of owning property than unwanted visitors.
: . . buying a freehold property. You can also
or paraffin heaters in your flat or on balconies. : : - : :
Do not block landinas and hallwavs with bicvcles benefit from any equity that there is in the We are also responsible for making sure the
9 2y yles. property when you come to sell it and move building is adequately insured against flood,
prams, toys or rubbish. These things can be a
o y : . on. fire and storm damage which means you don’t
alarm that is tested on a regular basis. [ \ maintenance is split between the numbers of U B TR Uil i) 18 GEeL?



Peace of mind against
boiler breakdown

| easeholders

What’s included

All this for £100 per year -
pay by direct debit or a one off

INTERESTED?

annual charge.

Budgeting for the Future

When living in a leasehold property it is important to remember that there will
be additional charges that you are required to contribute towards in addition
to your annual service charges and ground rent.

These are charges for external and communal
repairs and can be anything form routine
repairs and maintenance, for example
replacing several roof tiles that are missing
or repairing faulty communal lights, the

cost of which can be relatively low, to

Major Works, for example full re-roofing

or lift refurbishment, the cost of which can
potentially be several thousands of pounds.

Many other organisations have sinking funds,
also known as a reserve fund. This is an
individual savings account for leaseholders to
put aside money to pay for future major works
that they may be asked to contribute towards.

The money can be used towards the costs of
major repairs or other major works, such as
replacing a roof or a lift. A fund could also be
used to cover cyclical items such as external or
communal painting.

There would be a set amount paid into the
fund each year as part of the annual service
charge which leaseholders are not allowed to
opt out of, even if there are no specific works

Home Improvements

planned for the property.

As payment for works is made over a period
of time, it can lessen the chance of a one-off
substantial demand for money to cover any
major works and also assist leaseholders with
their budgeting.

All of our leases allow for sinking funds to

be charged, however this has not been done
before for Newcastle City Council leaseholders.
It may be the case that the Government insists
on the use of sinking funds in the future but
in the meantime you should make sure that
you budget for any future Major Work costs. .

We are aware that leaseholder’s circumstances
vary, eg works that may affect them, income,
age etc but by budgeting your own money can
lessen the impact of

any high bills

that you might

receive.

As a leaseholder you are allowed to carry out improvements to the inside of your home.

The Leasehold Team are often asked if we can
recommend a good tradesperson, perhaps an
electrician or a decorator.

Unfortunately we are unable to do so but there
is an organisation called TrustMark that can help
you find reliable, trustworthy tradesmen to make
improvements and repairs inside your home.

TrustMark is a not for profit organisation
supported by Government, the building industry,
retailers and consumer protection groups.

For further information check out the
TrustMark website at www.trustmark.org.uk or
phone them on 01344 630 804

Please remember - If you want to carry out any
work which may affect the rest of the building

you must first get our permission in writing. The
kind of things that you will need permission for
are:

e any addition or change to the structure or
services in your home, including fixtures and
fittings such as heating, plumbing and kitchen
units

e aerials and satellite dishes
e installation of new windows/doors
e |oft conversion

If you are thinking of carrying out any work to
the property that might need permission please
contact us and we can send out a form for you
to complete.




How to contact the Leasehold Team

Leasehold Team - YHN House, Benton Park Road, Newcastle upon Tyne, NE7 7LX

There are a number of ways to contact your
leasehold team:

® in person, we are based at YHN House.
Please phone for an appointment

® in writing, we are based at YHN House
(see address above)

Useful contacts

Debt Recovery Team - Tel: 0191 278 8757
E-mail: income@yhn.org.uk

Advice and Support Team - Tel: 0800 0911 275
Concierge - Tel: 0800 0931 389
Right to Buy Team - Tel: 0800 091 1310

HASBET (Housing Anti Social Behaviour) -

Tel: 0191 278 8740

Tel: 0300 1000 101 (24hr incident reporting line)
E-mail: newcastleasbunit@yhn.org.uk

Repaircall - Tel: 0845 113 8388
E-mail: repairs@newcastle.gov.uk

Envirocall - Tel: 0191 274 4000

Council Tax - Tel: 0845 111 4101
E-mail: council.tax@newcastle.gov.uk

Gallagher Bassett UK (Buildings Insurance
Claims Handler) - Tel: 0131 331 9000

Northumbrian Water - Tel: 0845 717 1100

Transco (Gas Emergencies) - Tel: 0800 111 999

Your Homes
Newcastle

e by phone on FREEPHONE 0800 091 0082
® by minicom (head office): 0191 278 7727
e by email leasehold@yhn.org.uk

e by completing a compliment, complaints and
comments form online via our website
www.yhn.org.uk

Shelter - Tel: 0808 800 4444
Age Concern - Tel: 0800 009 966

Leasehold Valuation Tribunal -

1st Floor, 5 New York Street, Piccadilly,
Manchester, M1 4JB

Tel: 0845 100 2614

Newcastle City Council -

Civic Centre, Barras Bridge, Newcastle upon Tyne,
NE99 1RD

Tel: 0191 232 8520

Newcastle Tenants Federation -

1st Floor, 1 Pink Lane, Newcastle upon Tyne,
NE1 5DW

Tel: 0191 232 1371

E-mail: info@newcastletenantsfed.org.uk
www.newcastletenantsfed.org.uk

Anchor Staying Put - Metropolitan House,
Longrigg, Swalwell, Gateshead, NE16 3AS
Tel: 0191 495 6177

E-mail: newgatstayingput@anchor.org.uk
www.stayingput.org.uk

Your Homes Newcastle Limited. Registered in England and Wales. Registration number 5076256.

Registered office: Newcastle Civic Centre, Barras Bridge, Newcastle upon Tyne, NE1 8PR.

A company controlled by Newcastle City Council.

www.yhn.org.uk



