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This information is about improvements to council homes in Newcastle.
If you need this information in your language your ‘Liaison Officer’, at
your local site office, can arrange for you to speak to an interpreter. Or
you can phone 0191 278 8633 to ask for a written translation. Phone
0191 278 8633 for Braille, audio and large print versions.



The kitchen in your home will soon be

renewed

This leaflet gives important information about the

work and how it could affect you. Please read the

leaflet and discuss any of your concerns with the

constructor’s Liaison Officer during your home visit.

Your Homes Newcastle staff and the constructor’s

staff will all carry identity cards. You should check

the identity of any individual before allowing

them into your home.

The work may vary slightly from what is stated in

the leaflet depending on the type of property you

live in.

Why is this work being done?

The kitchen units and work surfaces in your home

are old, and you are likely to have fewer units

than you need. In some homes the layout of the

kitchen may be poor. We will look to see if we

can improve this as part of the proposed work.

Please note that if your kitchen units are more

than 10 years old, we will replace them with new

units.

What work is involved?

The existing kitchen units, sink and worktops will

be removed. New kitchen floor and wall units will

be fitted along with new worktops, sink and taps.

We will also fit 3 rows of white wall-tiles above

the new work surfaces. 

We will also fit a ventilation unit to help reduce

condensation in your kitchen.

If you have fitted your own tiles and you want to

keep them, we will try to save them and fit any

spares you may have as part of the work. If we

can’t, we will discuss it with you.

Any floor covering or tiles you have will be lifted

and we will fit a new floor covering of coloured

vinyl tiles, but it will become your responsibility to

repair the floor covering in the future.

Your kitchen will be decorated on completion of

work.



What choices will I have?

We will give you a range of choices so that your

kitchen will meet your needs.

We will offer you the choice of ;

• At least 3 types of kitchen unit fronts

• A range of different-coloured worktops

• A range of different coloured floor tiles

• A choice of emulsion paint colours for the walls

We will design the kitchen around your existing

‘white goods’ (fridge, washer, cooker) where

possible. We will try to take your views into

account during this process, but we need to

consider the safety and design aspects of the

kitchen, so it may not always be possible to meet

your exact requirements, such as cooker positions.

If we can’t, we will tell you why.

If you have a disability or other clinical need, our

Occupational Therapist will be involved to

incorporate any special requirements into your

kitchen design.

When will the work be done?

You will be informed in writing of the start date for

the work in your area. Seven working days

beforehand, the constructor’s Liaison Officer will

tell you the actual date for starting in your home.

How long will the work take?

Your kitchen replacement will normally be

completed within a week.  

The constructor and our Contract Surveyor will

need access to your home for up to a further

three days to carry out a final inspection and

complete any remedial work.

What should I do before the work starts?

The constructor’s Liaison Officer will call about a

week before the work is due to start and explain

what you will need to do. The following

preparations are normally required:

• Empty your kitchen cupboards and clear all 

worktops to allow easy access for the 

workmen

• Store safely all electrical items such as kettles,

toasters, microwave ovens as well as 

ornaments. This will prevent any damage



• If your home has not been rewired recently 

and a new fuse-board is to be fitted, you will 

need to clear the area around your present 

fuse-board

• The constructor will disconnect your gas or 

electric cooker to ensure the work is carried 

out safely

• The constructor’s Liaison Officer will advise 

you of any carpets, furniture or white goods, 

such as your fridge or washing machine, 

which need to be moved. This will prevent 

damage during the work. If you can’t move 

furniture or carpets yourself because of your 

age, disability or ill health, please contact us. 

We will make arrangements for this to be 

done for you. The constructor will usually do 

this just before the work is due to start

What disruption will there be?

You will still be able to get access to your home.

The main disruption will occur in your kitchen.

There will be some noise, and workmen will need

to be in and out of your home many times. You

will not be able to use your kitchen during the

work and you will be without water for a short

time while the plumbing work is done.

If a new electric circuit is to be installed in the

kitchen, this also will involve cutting into your

walls to make space for the new wiring and

socket outlets. During the installation you will

only be without power for a short time. As most

heating systems rely on electrical controls, there

will also be minor interruption to your heating.



The constructor will reconnect your cooker at the

end of each day so you will be able to use it that

evening if required.

The constructors will treat you and your home

with courtesy and respect. They will use dust

sheets, clean up any mess and pack away

equipment at the end of each day. 

The constructor must follow safe working

practices at all times. So any broken fittings,

piping and debris will be cleared away. The old

materials will be removed directly from site or

placed in a skip before removal from site. If you

have any questions about the work, the

constructor’s Liaison Officer will answer them

when he or she visits to check the work is

completed.

Will my decoration be damaged?

Any damage to your wall decoration will normally

be put right when the new wall-tiles are fitted

and emulsion paintwork done. All walls and

ceilings will be emulsion painted. If you have

fitted your own tiles and you want to keep them,

we will try and save them and fit any spares you

may have as part of the work. If we can’t save

them, we will discuss it with you.

Will I receive an allowance towards 

re-decoration costs?

No decoration allowance will be given as your

walls, ceiling and paintwork will be decorated.

How do I know the work is done

properly?

We employ independent Contract Surveyors who

will make sure the work is completed properly

and meets the standards required. The

constructor’s Surveyor will carry out inspections

during the work and after it has been completed.



Security

Because materials need to be brought in during

the work, the front and back doors may be open

for some of the time, but the constructor is

responsible for your property during the work.

Complaints and queries

If you have any queries or complaints about the
work, please contact us on the following
freephone numbers.

0800 091 1255 (East area)
0800 091 1256 (Inner west)
0800 091 1257 (Outer west & north)

We want your views

After the work has been completed we will ask

you for your views on the work and how it was

done. We will use the feedback to help us find

ways of improving the way we work in future.


