








Palatine

Stanfordham Road,

Westerhope, NE5 5HH

Offi ce: 0191 277 2544

Sales: 0191 277 2559 

www.palatinebeds.co.uk
www.palatinebeds.co.uk

• Monday to Thursday:8am – 4.15pm
• Friday: 8am – 4pm
• Saturday: 10am – 4pm
• Sunday: 11am – 3pm

Palatine Beds is a supported employment business which 
means it helps disabled people get into work.  The factory 
was originally opened in 1907 as the Council Workshop for 
the Blind but now employs nearly 50 staff.  Because Palatine 
supports people to stay in work, many of the staff have 
worked there for years, so they really do know their stuff.  

Mattresses range from basic children’s beds to pocket 
sprung mattresses with memory foam to fully adjustable 
electric profi ling and nursing beds.  They can also make 
beds to order with any size and specifi cation and offer a full 

reupholstery service for suites and caravans.

Why not visit the factory shop in Westerhope and see what 
Palatine has to offer?  

Special offer for YHN
tenants and leaseholders

Your Homes Newcastle is currently providing management 
support to Palatine and is pleased to offer our tenants and 
leaseholders a discount of 10% on full price beds.  Hand in 
the voucher below to claim your discount.

Palatine Beds
Palatine Beds manufactures and sells mattresses, divans, electric beds and headboards.  
And because they make and sell their beds in their own workshop in Newcastle, they can 
provide great quality products at great value prices and offer huge discounts over high 
street retailers.

Palatine Beds
Quality 

craftsmanship

The North East’s 
premier bed 
manufacturer 

This discount does not run in conjunction with any other offers

ALL
FULL
PRICED
BEDS10%

OFF

!

Rattle & Roll
Young women from Your Homes Newcastle’s
supported accommodation hostel have worked with
Open Clasp theatre company to create a character for their 
new play Rattle & Roll, which tells the stories of four women 
trying to get their lives back on track after experiencing drug 
abuse, domestic violence, childhood abuse, losing a child to 
adoption and homelessness.  

Using drama techniques, the young 
women worked with Rattle & Roll 
writer Catrina McHugh to create a 
character for the play based on their 
own experiences of homelessness, 
looking at why young people become 
homeless in the fi rst place, followed 
by the reality of life in supported 
accommodation.  

By sharing their experiences, the 
young women hope to change 
attitudes towards homeless young 
people, and identify the support these 
young people need to get back on 
track.

Catrina McHugh describes Emily, the 
character developed by the young 
people:

“Emily really captures what young 
people living in the hostel have to 
deal with – they’re thinking about 
their past and why they became 
homeless but they’re also dealing with 
their experiences of day to day life in 
the hostel.”

The hostel is part of YHN’s Young 
People’s Service which provides a 
range of practical and emotional 
support services to help prepare 

young people for independent living 
and promote positive lifestyles.  The 
collaboration between Open Clasp 
and the young women was organised 
by Youth Voice, the team within the 
service that engages 
young people in 
positive activities.

“It was hard at fi rst to think about things 
in my past but the drama sessions made it 
easier to talk about them which made it 
easier to think about them.  It put it into 
perspective that everyone has issues and 
problems.”

Jodie Wilkinson, Youth Voice
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Struggling to keep 
your garden tidy?  
YHN’s Garden Care service may be able to help. The 
service is now available to all council tenants, no 
matter where you live in Newcastle.

As part of the service, our gardeners 
will visit you 11 times over the year to 
work in your garden. This includes:

• Cutting the grass

• Trimming hedges

• Pruning

• Maintaining your borders

• Planting bulbs

• Picking up litter.

There is a weekly charge of £7.66 for 
the service which is added to your 
rent so you don’t have to worry about 
keeping up to date with payments.  

Over 1,000 tenants are already taking 
advantage of the service – why not 
take the strain out of gardening and 
become one of them?

Contact your local Community Housing 
Offi ce or ring the Garden Care admin 
team on 0191 278 1899 to fi nd out more.

“The garden team recently visited me to 
maintain my garden, the team has done 
an absolutely wonderful job, my garden 

is beautiful.
“I am very pleased with what they have 
done and I feel it is important to let you 
know they have done such a good job.”

Tenant from Lemington 

Looking for a challenge?

We are looking for people to join our Board as Tenant Board 
members from September 2010. If you are passionate about social 
housing and the quality of services delivered to our tenants and 
leaseholders this could be a great opportunity for you.

To fi nd out more about being a Board member come along 
to a Board taster session on Tuesday, 20 April 2010 
at 3.30pm.

You’ll also be able to observe a Board meeting at 5pm.

YHN is one of the largest social 
housing providers in the north east,
managing 29,000 homes in 
Newcastle on behalf of the
City Council.  

For an information and application pack and to book a place 
on the Board taster session please contact Maureen Dickson on 
0191 278 8624 or email maureen.dickson@yhn.org.uk

We welcome all applications, particularly those from women, 
younger people and people who identify as lesbian, gay, 
bisexual who are currently under-represented on our Board.

The closing date for applications is 7 May 2010.
Interviews will be held on Monday, 17 May 2010.

Do you have
skills and

enthusiasm?

Are you
passionate about
social housing?

Can youmake diffi cult decisions?
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What’s going on in Riverside Dene?
Green living in Riverside Dene
As well as all the improvements you can 
see, the redevelopment work is also 
making improvements behind the scenes 
to help the environment.

The old heating systems in the blocks are 
being replaced by a biomass system which 
provides heat and hot water by burning 
wood pellets, which will cut carbon 
emissions and help residents save money 
on their fuel bills.

Blocks will also have brand new 
communal recycling areas, with individual 
recycling facilities in each flat too.

The huge Cruddas Park 
regeneration project is 
well underway, with the 
first phase nearly complete 
and plans now in place 
for work to start on the 
second phase.

Work began last year to transform 
the old tower blocks into modern, 
stylish homes.  The 1960s flats have 
been given a complete update, 
with cream render on the external 
walls, state-of-the-art rooftop 
lighting and landscaping works to 
the surrounding green areas….and 
that’s just on the outside. 

Inside the blocks have been 
redeveloped to make them light, 
airy and modern.  Entrance halls 
have been expanded and improved, 
and the flats have been brought 
into the 21st century with large 
windows, new kitchens and 
bathrooms and first class veneered 
panels and tiles for the walls and 
floors.

As Phase 1 comes to a close, three 
of the blocks are now almost ready 
for people to move into - The 
Sycamores will reopen in May, 
followed by The Larches and The 
Hawthorns during August and 
September.

What next?

The Pines and The Cedars are next 
in line for development as Phase 2 
kicks off.  Work has already started 
onsite at The Pines, with work due 
to start on The Cedars soon.

What about the Concierge?
The modernisation of the blocks 
is also helping to improve the way 
the Concierge service is delivered at 
Riverside Dene.

The new layout of the blocks takes 
away the space where the old lodges 
used to be.  The technology within 
the blocks that allows the Concierge 
to monitor the CCTV and door entry 
systems has also been improved 
and updated.  This means that the 
Concierge staff will be able to monitor 
what’s going on in and around the 
blocks from the central lodge in 
Cruddas Park House. 

This not only allows for bigger and 

brighter entrance halls but means that 
the Concierge staff will have more 
freedom to move around rather than 
being stuck in a lodge all day.  Being out 
and about around the block means that 
the Concierge team will be able to help 
customers out in person more and carry 
out more practical tasks, such as providing 
cleaning services and any other good 
neighbour requests customers may have.

Stepping Up describes the direction we 
will take over the next five years and 
what this will mean for our customers.  
The strategy explains how we plan to 
achieve our mission statement to be the 
best housing provider in the north east, 
and what will do to meet each of our 
four strategic objectives:

•	 Support and care to communities  
	 We will aim to improve the support 

and care services we already provide 
and expand these type of services 
if this will benefit our existing and 
future customers.

•	 Three star excellent services 
	 The Audit Commission inspection in 

2008 found that we deliver excellent 
services with excellent prospects 
for improvement.  However, there 
is still plenty of work to be done 
- we will continue to drive up our 
standards and meet the needs of our 
customers.	 

•	 A quality workforce 
	 We will be introducing a People 

Strategy, which, along with our Core 
Values, will increase our focus on not 

just what we do but also the way we 
do things. 

•	 Refurbishing and building homes 

	 We will ensure that all the housing 
we provide is of a decent standard 
and meets the needs of a 21st century 
population. Once the Modern Homes 
programme has been completed 
we will continue to invest in our 
properties and 
the surrounding 
area so standards 
don’t slip.

Stepping up Stepping Up, our Business Strategy for 2009-2014, has 
recently been published on the YHN website. 

Find out more
To find out more about allocations and relocations at Riverside Dene please 
contact Cruddas Park Community Housing Office on 0191 277 1066 or the 
Relocation Team on freephone 0800 091 1256.

The full strategy, along with a summary of the plans, is available on the YHN website.
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Version control table  
Publication date       October 2009  
Due date for next review       October 2010   
Author:         Lisa Ainscough, Policy Officer  
Contact details:         Your Homes Newcastle 

      YHN House 
      Benton Park Road 
 Newcastle upon Tyne 
 NE7 7LX 

(0191) 278 8731 

YHN Business Strategy 2009 - 2014

Improving on excellence in challenging times

Stepping up
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To make sure that our designations 
are still fair and relevant, YHN has 
started to review the designation 
criteria that have been placed on 
these properties.  

Tenants and leaseholders who 
live in these types of properties 
have been involved and given the 
chance to have their say on how the 
reviews will happen, both through 
YHN consultation exercises and the 
Tenants’ Federation Living in Flats 
group.  

What happens next?
Using the feedback customers have 
given us, YHN has decided that all 
properties with designations will be 
reviewed and assessed every three 
years.  If you live in one of these 

properties, you will be contacted 
before the review starts and asked 
to give your views on the review.  

If the assessment of the property 
shows that the current arrangement 
isn’t working well, further 
investigation and full consultation 
with residents will take place before 
a decision to change the designation 
criteria is made.

All change then?
No. YHN will not change the 
designation on a property unless 
there is a good reason to. If the 
review of the property shows that 
the arrangement is working well, 
nothing will change. In other
words, if it ain’t broke, we won’t
try to fi x it! 

Got any questions about property designations? Contact Michael Morris on
0191 277 1188 or email michael.morris@yhn.org.uk. 

2010 – 2011
• 76-106 Scrogg 

Road
•  512-534 Welbeck 

Road
• Adelaide House 
• Church Road
• Clarks Hill Walk
• Hareside Court 
• Hunter House 
• Manor Grove 
• Merlay Hall
• Mill House
• Proctor Court
• Wardroper House
• Tynedale House

2011 – 2012
• Brock Square

• Byker Wall

• Cruddas Park 
House

• Denton Park 
House

• Headlam Green

• Hilltop House

• Salisbury House

• Solway Street

• Wolsley House

Designations
Some council properties are only allocated to certain groups of people. This usually means that 
an age limit is placed on a certain type of property in a certain location in the city (typically a 
block of fl ats). These designations have often been in place for many years so we need to be 
sure the restrictions in place aren’t out of date and meet the demands of today’s population.

If you’re on a lower income but want to start saving, a new scheme 
can help you make the most of your money.

Start saving today

The Saving Gateway is a new savings scheme supported 
by the government to help working age people on a 
lower income start a saving habit.

How does it work?
If you qualify for the scheme, the government will add 50 
pence for each £1 you save in a Saving Gateway account. 

Who can open a Saving Gateway account?
You will be able to open a Saving Gateway account if you 
get any of the following:

• Income Support 

• Jobseeker’s Allowance 

• Incapacity Benefi t  

• Employment Support Allowance 

• Severe Disablement Allowance 

• Tax credits (if you have an income below £16,040) 

• Carer’s Allowance (you must be in receipt of the 
allowance, not just have an underlying entitlement)

How do I
open an account?

If you qualify for an account, Her Majesty’s Revenue and 
Customs will send you a letter inviting you to open an 
account.  You can then take your letter to any approved 
Saving Gateway provider and open your account.

You will be able to save as much as you like into your 
account for two years, with a top limit of £25 a month. 
At the end of the two years the government will add a 
reward of 50 pence for each £1 you’ve saved.

You will be able to withdraw your savings should you 
need to without affecting the government reward you 
have earned up to that point. 

So look out for your letter in the post and 
start saving today!

If you qualify for an account, Her Majesty’s Revenue and 

•  T
im

e to talk•

a
bou t m oney

Review timetable
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Helping you fi nd a home 
in the north east
Work is underway to transform how homes are let across Tyne and Wear.  

Do you dare to 
downsize?
Is your home too big for you? Have you 
been living on your own for many years?  If 
the answer is yes to either of these questions 
and you are a tenant not currently seeking 
housing you may be eligible for our Under 
Occupation Incentive Scheme.

Important changes 
to how we advertise 
homes
We are changing the way we advertise 
homes to reduce the amount of time it 
takes to let properties.

Your Homes Newcastle and our partners in Gateshead, 
North Tyneside, South Tyneside and Sunderland have 
received over £145,000 from the Government to develop a 
sub-regional lettings scheme.

What is a sub-regional lettings scheme?
Sub-regional and regional schemes are similar to the 
Your Choice Homes lettings scheme, except that they 
include homes from across the region, rather than just in 
Newcastle.    

By working together, local authorities will make it easier 
for you to fi nd out about the housing options available to 
you and you’ll be able to apply for a property anywhere 
in Tyne and Wear.  There will be a single website for 
advertising homes, one application form to fi ll in and 
consistent advice no matter where you live in Tyne and 
Wear.  

We hope to launch the new scheme at the end of 2011 so 
look out for more information soon.

What is the Under Occupation Incentive Scheme?
Demand for homes through Your Choice Homes is greater 
than ever, especially for family houses.  The scheme offers 
an incentive for people who live in houses that are bigger 
than they need to move into smaller homes.

Not only will your home be easier to manage, you may 
even pay less rent, council tax and heating bills and the 
incentive can make the moving process a lot less stressful.

How does it work?
The incentive offers people who have two (or more) 
bedrooms more than they need £500 for each bedroom 
that is given up.  So, if you move from a three-bedroom 
home to a one-bedroom home you could receive £1000. 

However, if you have rent arrears or have breached your 
tenancy we may not accept you on to the scheme.

What if I don’t want to move?
The scheme is completely voluntary so 
if you don’t want to move, you don’t 
have to.  If you need some support 
to stay in your home our Community 
Care Alarm Service (CCAS) may be 
able to help.  The service can help you 
feel safer at home, even if you are 
worried about falls, health problems 
or security.  Contact CCAS on 0191 278 
8699 for more information.

These new bungalows are available 
to Your Choice Homes customers 
who meet the following criteria:
•	You	or	the	person	who	will	be	the	joint	

tenant	is	60	years	old	or	over.
In addition:
•	We	will	give	first	preference	to	existing	

council	tenants	under	occupying	their	
home	by	2	or	more	bedrooms	who	live	
in	the	Walker	Riverside	Area	or	who	have	
connection	to	this	area.

•	We	will	give	second	preference	to	existing	
council	tenants	who	are	not	under	
occupying	but	live	in	the	Walker	Riverside	
Area	or	who	have	connection	
to	this	area.

•	We	will	give	third	preference	to	any	
other	eligible	customer.

Please	note	customers	who	have	previously	
bid	for	these	properties	do	not	need	to		
re-apply,	your	bid	will	still	be	considered.

New bungalows 
to rent 

Greenford Road, 
Pottery Bank, Walker
Five - two-bedroom 
bungalows 

Rent from £70.02 per week
Landlord	–	YHN/Leazes Homes.
Closing date – Noon, 29th March 2010.  Reference: Greenford Road 68710. 

Remember	-	At	first	your	Landlord	will	be	Your	Homes	Newcastle	(YHN)	and	not	the	City	Council.		At	a	later	date	homes	will	transfer	to	Leazes	Homes,	which	is	the	charitable	subsidiary	of	YHN.		You	will	be	an	assured	tenant.		This	offers	similar	terms	to	that	of	a	secure	tenant.		
As	Leazes	Homes	is	a	charity	successful	customers	will	need	to	complete	an	
affordability	assessment.		This	means	that	we	will	ask	you	about	your	income.		We	will	explain	this	to	you	in	more	detail	if	you	are	successful.	

Artist’s impression -Greenford Road, Walker

(Available August 2010)

We currently advertise homes from a Tuesday and you 
have until noon on the following Monday to make a bid.  
However, we have found that most people make their bids 
within three days of the advert coming out.  So, to speed 
up the whole process, we have decided to close the advert 
sooner.  This means that we can contact successful bidders 
sooner to arrange a viewing which in turn means people 
can move into their new homes more quickly.  

How will it work?
From the end of April we will be advertising our homes 
from noon on a Monday.  You will be able to see them:

• On our website at www.yourchoicehomes.org.uk
• In the Your Choice Homes offi ce in the city centre 
• In Community Housing Offi ces.

Properties will then be advertised in the Evening Chronicle 
on a Tuesday.  

The advert will close at noon on a Thursday.  This means 
that you will have three days to make your bids.

How do I make a bid?
The easiest way to make your
bids is on our website: 
www.yourchoicehomes.org.uk 
You can also email us at
your.choice.homes@yhn.org.uk, 
call us on 0191 277 2020 or visit
any of our offi ces.   

Work is underway to transform how homes are let across Tyne and Wear.  

UPDATE



Send your completed puzzle along with your 
name, address and a daytime telephone 
number to:

Homes & People competition, Communications 
team, YHN House, Benton Park Road, 
Newcastle upon Tyne, NE7 7LX by Friday, 11 
June 2010.
Please note: Homes & People competitions are only open to 
tenants and leaseholders with up-to-date rent accounts.

£25 prize crossword

!
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Across
6	 Unusual and unfamiliar (7)

7	 Japanese raw fish dish (5)

9	 Small, biting two-winged 
insects (5)

10	Formerly a British reform school 
for youths considered too 
young to send to prison (7)

12	Male star of the classic movie 
‘Easter Parade’ (4,7)

14	Sweet roll with spices and 
raisins eaten in Spring (3,5,3)

18	Capital city of Cyprus (7)

19	YHN’s Community Care _____ 
Service, a specialist team that 
helps promote independent 
living for the people of 
Newcastle (5)

21	 In Roman mythology this god is 
depicted with two faces looking 
in opposite directions (5)

22	YHN’s Garden Care service is 
now available to all YHN ______  
(7)

Down
1	 Rock that is used in the sport of 

curling (5)

2	 And 3 Down.  Chocolate 
present children enjoy in Spring 
(6,3)

3	 See 2 Down

4	 Vladimir Putin is currently 
this country’s most famous 
politician (6)

5	 Young women from YHN’s 
supported accommodation 
hostel have been working with 
Open Clasp ______  company (7)

8	 Have as property (7)

11	Stupid and foolish (7)

13	May 4 is a Bank ____ in 2010 (7)

15	Spring-flowering plant with 
yellow, purple or white flowers 
(6)

16	To remove cargo from a ship (6)

17	Mass of small bubbles formed 
on a liquid (5)

20	Colour worn by Liverpool FC (3)

What do you want to see 
in Homes & People?
Have you got an idea for an article?  Do you know about a 
community event or project which you would like to tell other 
people about?  Whatever it is, please get in touch and tell us.

Get in touch
•	Call the Communications team on 0191 278 8722
•	Email communicationsteam@yhn.org.uk 
•	Visit our website www.yhn.org.uk
•	Send your form to Communications team, YHN 

House, Benton Park Road, Newcastle upon Tyne, 
NE7 7LX

Name:						      Address:

													             Postcode:

Telephone: 						      E-mail address:

Topic suggestion (please give as much detail as possible):
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Mr Holloway from Byker was the lucky winner of the Winter crossword competition. Mr Holloway wins a £25 Eldon 
Square voucher.

Congratulations to..!



Local Heroes - The Cup Comes 
Hyem (until end of April 2010)
Olivier Suite, Theatre Royal, Grey 
Street, Newcastle - Free

In April 1910 Newcastle United 
Football Club lifted their fi rst 
trophy and brought the FA Cup to 
Tyneside.  The Theatre Royal has 
teamed up with historians from 
Newcastle United Football Club to 
host a one-off exhibition marking 
the centenary of the victory.  Local 
Heroes - The Cup Comes Hyem 
tells the story of the 1910 triumph 
and homecoming through words, 
beautifully restored images and 
memorabilia.

More info:
www.theatreroyal.co.uk
Tel: 0191 244 2500

Walking tours 
Discover the secrets of the sights 
you see everyday.  Tours are 
organised by Newcastle Tourist 
Offi ce and usually cost £3 (£2 
concession) but all walks are free 
during Local History Month in May.  

Walks are on a “just turn up” basis 
– contact Newcastle Tourist Offi ce 
for details of where and when to 
meet.

• 18/4/2010 Cullercoats Promenade

• 25/4/2010 Ouseburn Valley

• 2/5/2010 A Tour around the Castle

• 5/5/2010 Seedy and Sophisticated

• 9/5/2010 Nails, Chains and 
 Revolution in Winlaton

• 12/5/2010 Newcastle’s Hidden Art

• 19/5/2010 Burt and Erick

• 23/5/2010 In Sickness and in Health

• 26/5/2010 Spital Tongues

• 30/5/2010 High Life in Low Fell

• 2/6/2010 “Lest We Forget”

• 6/6/2010 Summerhill Sunday

• 9/6/2010 Grisly Tales

More info:
Newcastle Tourist Offi ce, 28 Market 
Street, NE1 5BQ.
Tel: 0191 277 8003
E-mail: tourist.info@newcastle.gov.uk 
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Local Heroes - The Cup Comes 
Hyem (until end of April 2010)

What’s on!
Olivier Suite, Theatre Royal, Grey 
Street, Newcastle - Free

In April 1910 Newcastle United 
Football Club lifted their fi rst 
trophy and brought the FA Cup to 

How to manage your money 

When: Wednesday 19 May -

10am to 2.30pm

Where: Newcastle City Library

Refreshments and lunch will be 

provided.

Find out about:

• Budgeting

• Prioritising payments

• Bank accounts

• Avoiding debt

• Where to get advice

Training
provided by the

YHN Advice and

Support team

Summer gardening training  

When: Wednesday 16 June  -
10am to 12 noon

Where: YHN House

Refreshments will be provided.

Find out about:

• Making the most of your garden 
or outdoor area

• Growing your own vegetables

• What to prune in the summer 
time

• Growing bedding plants 

Interview skills and CV 
writing
When: Wednesday 9 June  -10am to 3pm
Where: YHN House
Refreshments and lunch will be provided.
Find out more about:
• Writing a CV
• Filling in forms
• Job searching skills
• Letter writing
• Interview techniques
• Body
   language
   awareness

• Where to get advice • Interview techniques

“I feel more 

confi dent
to cope
with my 

fi nancial 

problems”

“I will use the 
information to 
get me out of 

debt”

“This course will help me grow my 
own veg all year round”

Free training
We now offer free training to tenants and leaseholders.  If you want 
to learn about different YHN services or how to make the most of 
your CV, why not sign up for one of our training dates?

Want to book a place?
Contact the Customer Involvement team 
on 0191 278 8723 to book your place.  
Training is popular so places are offered 
on a fi rst come fi rst served basis.  

We will provide support such as 
interpreters to help you attend YHN 
courses and you will receive a certifi cate 
to show what you have learnt.  

Courses provided by Newcastle City 
Learning

We are also working in partnership with 
Newcastle City Learning. So if you want 
to improve your reading or writing skills 
or get a qualifi cation in maths ring 
0191 278 2824 to fi nd out more. All 
maths and english courses are free.

If you want to improve your computer 
skills, contact 0800 073 0911. Computer 
courses are free to those on the 
following benefi ts; Income Support, 
Job Seekers’ Allowance (income 
based) or working tax credit or 
housing and council tax benefi t. 

Training provided

by our Garden Care Team.


