




If	you	have	any	ideas	for	articles	for	Homes	&	People	or	want	to	get	involved	then	contact:
The Customer Involvement team, YHN House, Benton Park Road, Newcastle upon Tyne, NE7 7LX.
Call 0191 278 8723 or e-mail getinvolved@yhn.org.uk
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If	you	live	in	a	council	home,	you	are	responsible	

for	keeping	your	garden	clean	and	tidy.

This	means	you	should	cut	your	grass	regularly,	and	make	

sure	that	any	trees	and	hedges	you	have	do	not	block	

public	footpaths	or	your	neighbour’s	property.	Keeping	on	

top	of	your	gardening	can	sometimes	seem	like	a	big	job,	

but	don’t	worry,	help	is	at	hand!

YHN	has	a	Garden	Care	service	which	may	be	able	to	help	

you.	The	service	is	available	to	all	tenants,	no	matter	where	

you	live	in	Newcastle.		Gardeners	will	visit	you	11	times	

over	the	year	to	work	in	your	garden,	carrying	out	jobs	

like	cutting	the	grass,	planting	bulbs,	trimming	hedges	and	

picking	up	litter.

There	is	a	weekly	charge	of	£7.66	for	the	service	which	

is	added	to	your	rent	so	you	don’t	have	to	worry	about	

keeping	up	to	date	with	payments.		
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Envirocall 

Envirocall	is	Newcastle	City	Council’s	
single	point	of	contact	for	all	
environmental	issues	within	the	
city,	including:
• Bin collections    
• Bulky article collections 

(charges apply)

• Dumping and fl y tipping  

• Graffi ti

• Grass and shrub maintenance 
• Gritting and snow clearance 
• Litter and street cleaning  
• Pest control

• Road and footpath repairs 
• Street lighting

• Traffi c signals

You	can	make	a	report	to	Envirocall	by:
Phone:	0191	274	4000
Text phone:	0191	211	4944
Fax: 0191	211	4803
Email:	envirocall@newcastle.gov.uk
Online:	www.newcastle.gov.uk	

Remember, keeping estates clean and 
tidy is everyone’s responsibility - if you 
notice a problem with the state of your 
street, report it!

Contact	your	local	Community	Housing	Offi	ce	or	ring	the	Garden	Care	admin	team	on	0191	278	1899	

to	fi	nd	out	more.

Or	if	you	fancy	getting	your	hands	dirty,	why	not	fi	nd	out	more	about	how	to	make	the	most	of	your	

garden	at	one	of	YHN’s	training	courses?		These	courses	are	free	to	tenants	and	leaseholders		-	see	

page	20	for	details	of	courses	coming	soon.

Everybody	is	responsible	for	helping	to	keep	the	shared	areas	of	estates	safe,	well	maintained	and	in	good	repair.	If	you	notice	a	problem	on	your	street,	you	should	report	it.	Don’t	assume	someone	else	will!



£20
I would like to claim my 
summer holiday 
leisure pass 
worth up to  
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You can use your passport at any of the 
sports and leisure centres below. There’s 
something for everyone, from a dip in 
the pool to working out in the gym to 
kicking a ball about on the pitch.

• East End Pool • Elswick Pool • 
Gosforth Pool • Kenton School Leisure 
Centre • Lightfoot Centre • Newburn 
Sport Centre • Outer West Pool • 
Scotswood Sport Centre • Westgate 
Centre for Sport

Using your passport

The passport is valid between Saturday 
24th July and Wednesday 1st September.  
Simply tear off the voucher below and 
take it along to one of the participating 
leisure centres.

This offer is only open to tenants and 
leaseholders, so be sure to take proof 
that you are a tenant or leaseholder with 
you (either a rent statement or service 
charge invoice).

This voucher entitles you and your family 
to one summer holiday leisure pass per 
family.

Your passport to summer leisure
Keep fit and have 
fun for free with 
your summer leisure 
passport.

YHN has teamed up 
with leisure centres 
across Newcastle 
to offer tenants 
and leaseholders a 
summer leisure pass 
worth £20! Please note: this offer is available on a first come, first served basis only.

During the spring, staff from Westgate Community 
Housing Office and Northumbria Police’s Community 
Support Officers noticed an increase in the complaints 
they were receiving about teenagers causing a nuisance 
on the Jubilee estate.   

To find out what they could do to help, the Community 
Support Officers asked the teenagers why they were 
getting into trouble - and were told it was because they 
had nothing else to do.  

The Community Support Officers joined forces with 
Newcastle City Council’s Neighbourhood Wardens and 
Claire Buglass, YHN’s Housing Services Officer for the 
estate. Along with the teenagers, they agreed to set up 
a football team called the Jubilee Magpies to play in a 
Saturday morning 5-a-side league.  

The teenagers were offered coaching sessions, a strip and 
support to keep the team going, as long as they agreed 

to give something back to the community and stop 
getting involved in anti-social behaviour.  

YHN provided the teenagers with skips and graffiti wipes 
and, as part of the deal, the teenagers now spend 45 
minutes every Tuesday night cleaning up rubbish and 
graffiti on their estate before they have their coaching 
session.  

Claire Buglass said:

“I am absolutely delighted that we have been able to 
help set up the Jubilee Magpies. The teenagers are 
making a huge difference to the estate - not only are 
they improving the appearance of the estate during 
their weekly clean-ups, they’re keeping out of trouble 
themselves and reports of anti-social behaviour have 
dropped dramatically. I’ve been in regular contact with 
the teenagers taking part and it’s great to see them 
feeling proud of their estate.”

The Jubilee Magpies
A new football team is keeping bored teenagers out of trouble in the west end of Newcastle. 



There are five differences – good luck! 

Send your completed puzzle along 
with your name, address and a daytime 
telephone number to:

Homes & People Competition,	
Communications Team, YHN House,	
Benton Park Road, Newcastle upon Tyne,	
NE7 7LX by Friday 20th August

Name:

Address:

	 	 	 Postcode:

Tel:
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Customers can now access 
information about YHN services 
any time of the day or night, for 
free, thanks to the introduction of 
a new digital TV service, which is 
available to customers who have 
Sky or Virgin Media interactive TV 
packages.  

As well as information about how 
to find a home, pay your rent 
or report a repair, the channel 
provides advice about how to 
access other YHN services, including 
sheltered housing, Community Care 
Alarm Service, Newcastle Furniture 
Service and the Housing Anti Social 
Behaviour and Enforcement Team.  

You can also get in	
touch with us using	
the interactive Contact	
Us form at a time that	
suits you, even when	
your local Community	
Housing Office is	
closed.

How can I access the channel?

The service is found on the 
Looking Local portal and is linked 
to DirectGov, the government’s 
public services information service, 
allowing you to search for jobs, 
get the latest transport and traffic 
updates and to access information 
about NHS Choices. 

Wilf Keilty, Head of Customer 
Service and Improvement for Your 
Homes Newcastle, said: 

“It is very important to YHN that 
we give our customers as many 
ways as possible to find out 
information about our services and 
communicate with us. The digital 
TV channel allows customers with 
interactive Sky or Virgin Media 
TV packages the chance to access 
information and make contact with 
us from the comfort of their own 
home, even if they don’t have a 
computer or internet access.”

YHN goes digital!
YHN is pleased to announce the launch of our brand new digital TV channel!

We’ve got two arts and crafts activity boxes for kids to give away.  Enter our summer spot the 
difference competition to be in with a chance to win!

Digital TV Character: Concept  

Digital TV Character: Concept  

Spot the digital difference competition!

For more information, please contact YHN’s Customer Service 
team on 0191 278 8674.

!

VIRGIN
•  Press the Interactive button
•  Select News & Info
•  Select Looking Local

MOBILE
• Via any web enabled phone:

lookinglocal.gov.uk

SKY
•  Press the Interactive button
•  Choose DirectGov
•  Press ‘Select’ on welcome page
•  Choose #1 - Local Services

Wii & PC
•  Insert the following url into your
   browser: lookinglocal.gov.uk

Accessing the channel



Keira	Lymath	is	part	of	YHN’s	
Advice	and	Support	Team	
which	offers	help	and	support	
to	YHN	customers.		

She	told	us:	

“The main role of Advice and 
Support Workers is to help keep 
people in their tenancies.  We can 
offer help with all sorts of issues, 
including benefi ts, budgeting, 
support with debt problems and 
helping new tenants get set up in 
their homes.”

“Here’s my diary from a day in 
June…”

Contact your 
local Community 
Housing Offi ce 
to fi nd out how 
an Advice and 
Support Worker 
can help you.

which	offers	help	and	support	

people in their tenancies.  We can 

helping new tenants get set up in 
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The	Community	Living	
Independence	Project	(CLIP)	
aims	to	help	older	people	who	
live	in	sheltered	accommodation	
stay	active	and	independent	
by	encouraging	them	to	get	
involved	in	community	activities.		
CLIP	organises	regular	events	at	
YHN	sheltered	housing	schemes	
to	make	it	easy	for	older	people	
to	join	in	and	have	fun.		
Can you help?
CLIP	is	looking	for	volunteers	to	
help	organise	activities	within	

sheltered	housing	schemes	that	
encourage	residents	to	get	out	
and	meet	their	neighbours.		
These	activities	could	be	anything	
from	coffee	mornings	to	bingo,	
board	games	or	craft	sessions	to	
simply	having	a	chat	over	a	cup	
of	tea.		
Volunteers	need	to	be	cheerful,	
reliable	and	friendly.		Good	
conversational	skills	are	essential	
as	is	being	able	to	encourage	and	
motivate	people.		You	will	also	
need	to	be	able	to	work	as	part	

of	a	team	to	plan	activities	and	
share	the	duties.
Why volunteer with CLIP?
This	position	can	make	a	real	
difference	to	the	lives	of	older	
people,	helping	to	increase	
their	confi	dence	and	sense	of	
wellbeing.		
It	can	also	be	of	great	benefi	t	
to	you,	building	your	own	
confi	dence	and	giving	you	a	
new	perspective	on	life	within	a	
community	setting.

Volunteering opportunities at CLIP

A day in the life of…
an Advice and Support Worker

9am – 9.30am
Arrive	at	the	
Community	Housing	
Offi	ce,	have	a	cup	of	
tea	and	check	my	emails	
and	diary	for	the	day.	

9.30am - 10.30am
First appointment
I	meet	with	a	tenant	
I’ve	been	working	with	
over	the	last	few	weeks.		
She’d	been	off	sick	for	
a	long	time	and	has	just	
gone	back	to	work,	and	
was	entitled	to	Working	
Tax	Credit.	She’d	been	
waiting	10	weeks	for	
a	payment	and	had	
been	falling	behind	
with	her	rent,	council	
tax	and	other	bills.	I’d	
been	chasing	this	up	
and	managed	to	get	the	
payment	backdated	so	
she	could	clear	her	rent	
arrears	and	get	back	on	
track.

10.30 - 11.30am 
Second appointment 
A	young	family	has	
lost	everything	in	a	
house	fi	re	but	don’t	
have	home	insurance.	
They	have	to	replace	
everything	themselves	
and	are	really	struggling	
fi	nancially.	We	fi	ll	out	
a	charity	application	
to	hopefully	get	some	

items	replaced	through	
charity	hardship	funds.		
The	family	also	take	
out	home	contents	
insurance	–	it’s	just	
over	£1	per	week	and	
provides	peace	of	mind	
against	something	like	
this	happening	again.		

11.30am - 1.30pm
Home visit
I	visit	a	tenant	at	home	
who	has	mobility	
diffi	culties.	We	sit	down	
and	talk	through	what	
she	needs	and	if	there	
are	any	adaptations	
she’d	benefi	t	from.		She	
has	a	mobility	scooter	
but	the	ramp	outside	
her	house	isn’t	big	
enough,	so	I	suggest	
referring	her	to	other	
agencies	that	could	
fund	a	replacement	
ramp.	

1.30pm - 2pm
Back	in	the	offi	ce	I	have	
a	few	missed	phone	
calls	and	emails	to	reply	
to,	and	some	post	to	
open.	When	I	feel	like	
I’m	on	top	of	things	I’ll	
sit	down	and	grab	some	
lunch.

2pm - 2.30pm - Lunch

2.30pm - 4pm
I	have	an	emergency	

referral	–	someone	
that’s	close	to	being	
evicted.		The	tenant	
is	struggling	with	
debt,	so	we	look	at	
payment	plans	and	run	
benefi	t	checks.	I	refer	
the	tenant	to	Money	
Matters,	a	specialist	
debt	unit.	It’s	never	too	
late	for	tenants	to	get	
in	touch	with	us,	even	if	
they’ve	had	an	eviction	
date	set,	however	the	
earlier	someone	comes	
in	the	better.	This	
tenant	came	in	to	see	us	
before	the	eviction	date	
so	we’ll	try	everything	
we	can	to	intervene	and	
prevent	the	eviction	
from	taking	place.		
4pm - 5pm
I	check	my	diary	for	
tomorrow	and	prepare	
for	the	next	day’s	
appointments.	Just	as	
I’m	leaving	a	tenant	
who	I’ve	been	working	
with	over	the	last	few	
weeks	pops	in	to	thank	
me	for	the	advice	I’d	
given	him.		It’s	really	
rewarding	to	see	the	
difference	we	can	
make	to	tenants	–	I’d	
encourage	anyone	
who’s	having	any	kind	
of	diffi	culties	to	come	
in	and	see	us.

Volunteers	
needed	to	
help	older	
people	stay	
active	and	
independent

Find out more -	For	more	information	about	volunteering	with	CLIP,	please	contact	Lorraine	Steel	(07798	602948).
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Get involved and
make a difference

Timescales	for	invoicing	should	be	included	in	the	
Leasehold	Team	service	standards

Dealing	with	appeals	should	be	included	in	the	Your	
Choice	Homes	service	standards

Dealing	with	anti	social	behaviour	should	have	quicker	
response	times

These	are	now	included

This	is	now	a	Your	Choice	Homes	service	standard	-	we	
will	deal	with	95%	of	appeals	within	21	days

Our	categories	for	response	times	have	been	changed	-	
these	are	now:

Category	1	–	1	working	day

Category	2	–	3	working	days	(instead	of	5	days)

Category	3	–	5	working	days	(instead	of	10	days)

The	Repairs	Centre	phone	number	should	not	be	an	0845	
number	–	this	can	be	expensive	for	people	with	mobiles

The	Repairs	Centre	number	is	0191	277	8888,	which	will	
be	free	on	some	mobile	phone	packages

Some	of	the	language	is	too	diffi	cult	to	understand	and	
there	are	lots	of	references	to	documents	we	haven’t	read

We	included	a	glossary	of	terms	to	explain	and	give	more	
details	about	specifi	c	terminology

Communicating with Customers discussion group

Business Strategy – we	sent	a	draft	of	YHN’s	Business	Strategy	document	to	the	
Readers’	Panel	for	them	to	check	the	content	and	the	type	of	language	used.

You	said We	did

You	said We	did

You	said We	did

We	want	you,	our	tenants	and	
leaseholders,	to	have	a	say	in	the	
services	we	provide	and	how	we	
provide	them.		We	use	the	feedback	
you	give	us	to	make	changes	and	
improve	the	way	we	do	things.		

To	give	you	the	chance	to	have	your	
say,	YHN	has	a	dedicated	Customer	
Involvement	team	that	provides	lots	of	
different	ways	for	you	to	get	involved.				

Here	are	some	examples	of	how	
getting	involved	has	made	a	
difference	over	the	last	year.

  Get involved

  and make a 

difference!

Service Standards review –YHN	produces	service	
standards	so	that	customers	are	clear	about	the	
level	of	service	they	can	expect	to	receive	from	us.		
These	have	been	reviewed	and	updated	using	the	
information	customers	gave	us	in	a	series	of	discussion	
groups.	The	updated	service	standards	leafl	ets	will	be	
available	from	community	housing	offi	ces	soon.
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Having problems 
opening a bank 
account? Why 
not try a basic 
account?

Bank	accounts	are	an	
important	way	of	helping	

you	to	manage	your	money	well.		
However,	some	people	have	problems	
when	they	try	to	open	a	bank	account	
–	this	might	be	because	of	poor	credit	
history	or	because	they	don’t	have	
suitable	identifi	cation.		If	you’ve	had	
problems	like	this	in	the	past,	then	a	
basic	bank	account	might	be	for	you.

What is a basic bank account?
Basic	bank	accounts	offer	many	
of	the	same	facilities	as	a	current	
account	but	do	not	have	overdrafts	
and	are	easier	to	obtain	if	you	have	
a	poor	credit	history.		They	are	often	
available	if	you	have	county	court	
judgements	and	sometimes	even	if	
you	have	been	made	bankrupt.		

You	will	have	to	provide	
identifi	cation	to	open	an	account	
but	don’t	worry	if	you	don’t	have	a	
passport	or	driving	license	–	many	
banks	will	accept	your	tenancy	
agreement	or	a	letter	confi	rming	
your	right	to	benefi	ts.	

What are the benefi ts of a 
basic bank account?
•	 You	can	have	your	wages,	

benefi	ts,	tax	credits	and	pension	
paid	directly	into	your	account.		

•	 You	can	pay	in	cheques	free	of	
charge.

•	 You	can	take	money	out	at	cash	
machines.	

•	 You	can	set	up	direct	debits	to	pay	
your	bills	–	this	helps	you	keep	up	
to	date	with	your	payments	and	
can	save	you	money,	especially	with	
your	gas	and	electricity	suppliers.

•	 Some	banks	will	also	give	you	a	
debit	card	which	you	can	use	in	
shops,	restaurants	and	online.

What next?
Most	high	street	banks	offer	basic	bank	
accounts.		Money	Made	Clear	can	tell	
you	which	banks	in	your	area	offer	
these	accounts	and	give	you	information	
about	opening	your	account.	Visit	
www.moneymadeclear.org.uk	or	call	
the	Money	Made	Clear	helpline	on	
0300	500	5000.	

(Calls	should	cost	no	more	than	01	or	
02	UK–wide	calls	and	are	included	in	
inclusive	mobile	and	landline	minutes).

Basic bank 
accounts

Having problems 
opening a bank 
account? Why 
not try a basic 
account?

Bank	accounts	are	an	
important	way	of	helping	
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What are tax credits?

Tax	credits	are	payments	from	the	
government.	If	you’re	responsible	for	
at	least	one	child	or	young	person	
who	normally	lives	with	you,	you	may	
qualify	for	Child	Tax	Credit.

However,	you	don’t	have	to	have	
children	to	qualify	for	tax	credit.	If	you	
work,	but	earn	lower	wages,	you	may	
qualify	for	Working	Tax	Credit.

Tax credits if you don’t have children

You may qualify if:

•	 you’re	over	25	and	work	over	30	
hours	a	week	

•	 you’re	over	50,	have	recently	come	
back	to	work	after	a	long	period	of	
unemployment	and	work	over	16	
hours	a	week	

It	doesn’t	matter	if	you’re	a	couple	or	
single	and	even	if	you’ve	just	started	
work	in	a	well	paid	job,	if	you’ve	had	
a	period	of	unemployment	or	low	
wages,	or	a	low	gross	annual	salary	
fi	gure	for	this	or	last	fi	nancial	year,	
you	may	still	qualify.	

Tax credits if you have children

•	 9	out	of	10	families	with	children	
are	entitled	to	tax	credits

•	 If	you	have	a	household	income	of	
£50,000	per	year	or	less	you	should	
qualify	for	tax	credit

•	 You	may	still	qualify	even	if	your	
income	is	over	£50,000	but	the	
amount	will	taper	off	

Example 1

John	is	30	years	old.	He	
is	single	with	no	children	
and	has	no	disabilities.	He	
works	30	hours	per	week	

on	minimum	wage.	He	has	
just	started	this	job	and	
has	been	on	long	term	

Jobseekers	for	over	1	year.	
He	has	applied	for	Working	

Tax	Credit	and	expects	to	
receive	£52.08	per	week.

Example 2

Anna	is	22	years	old.	She	
is	a	lone	parent	with	two	

children	aged	3	and	5	who	
have	no	disabilities.	She	
works	part	time	16	hours	
per	week	on	minimum	

wage	and	has	been	doing	
the	same	job	for	2	years	
now.	She	receives	Child	
Tax	Credit	of	£98.84	and	
Working	Tax	Credit	of	

£73.15	per	week.

Make	sure	you’re	getting	all	the	
benefi	ts	you’re	entitled	to!

Tax Credits - are you 
getting yours?

To fi nd out more about the tax credits 
you may be entitled to claim, contact 
the Income Generators team on 
0191 277 8894 or by email 
income.generators@newcastle.gov.uk.

Please	note:	tax	credits	are	calculated	initially	by	
using	your	taxable	income	for	the	previous	tax	year	
and	are	dependant	upon	individual	circumstances	
-	the	above	examples	are	for	indication	purposes	
only.		Information	was	correct	at	the	times	Homes	
&	People	went	to	press.
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Congratulations	to	Mrs	Jean	
McDonald	from	The	Ridge	Way	in	
Kenton,	who	was	the	lucky	winner	
of	last	issue’s	crossword	competition.		
Jean	wins	a	£25	Eldon	Square	gift	
card	–	well	done!

£25 prize sudoku
Have	a	go	at	our	Summer	2010	sudoku	
puzzle	and	you	could	win	a	£25	Eldon	
Square	voucher	to	spend	on	whatever	you	
fancy!

Just	fi	ll	in	the	squares	in	the	grid	so	that	each	row,	each	
column	and	each	3x3	square	contains	all	the	numbers	from	
1	to	9.	We’ve	added	some	extra	clues,	relating	to	articles	
in	the	newsletter,	to	help	you	get	some	of	the	numbers	in	
the	grid.

Find	out	how	we’re	doing	on	
this	page

Read	about	Byker’s	unique	
opportunity

Find	out	how	to	report	hate	
crime

Send	your	completed	puzzle	along	with	your	name,	
address	and	a	daytime	telephone	number	to:

Homes & People competition,
Communications team,
Your Homes Newcastle,
YHN House,
Benton Park Road,
Newcastle upon Tyne, NE7 7LX

by	Friday,	20th	August	2010.

!

What do you want to see 
in Homes & People?
Have	you	got	an	idea	for	an	article?		Do	you	know	about	a	
community	event	or	project	which	you	would	like	to	tell	other	
people	about?		Whatever	it	is,	please	get	in	touch	and	tell	us.

Get in touch
• Call the Communications Team on 0191 278 8722
• Email communicationsteam@yhn.org.uk 
• Visit our website www.yhn.org.uk
• Send your form to Communications Team, YHN 

House, Benton Park Road, Newcastle upon Tyne, 
NE7 7LX

Name:	 	 	 	 	 	 Address:

	 	 	 	 	 	 	 	 	 	 	 	 	 Postcode:

Telephone:		 	 	 	 	 	 E-mail	address:

Topic	suggestion	(please	give	as	much	detail	as	possible):



Northern Pride 2010 
Saturday	17th	July,	12noon	–	6pm
Free
Northern	Pride	is	the	North-East’s	
biggest	LGBT	(lesbian,	gay,	bisexual	
and	transgender)	festival.			The	day	
begins	with	the	famous	Pride	Parade	
through	the	centre	of	Newcastle,	
starting	at	Newcastle	Civic	Centre	at	
12	noon	(register	at	11.30	to	take	
part).		
The	festival	continues	with	the	
Pink	Picnic	in	Leazes	Park	from	
1pm	with	music,	arts,	children’s	
entertainment,	sport,	food	and	
drink	plus	partying	with	more	
events	then	ever	before!		YHN	will	
also	be	there	so	if	you	see	us	come	
over	and	say	hello!
All	welcome.		
Visit	www.npride.org.uk	to	fi	nd	
out	more.

Summer Fun Day 
Saturday	24th	July,	10am	–	3.30pm
Eastfi	eld	Football	Ground,	Stotts	
Road,	Walkergate
Free
Organised	by	three	local	
community	groups	(East	End	
Juniors	Football	Club,	Eastfi	eld	
Action	Group	and	Milecastle	House	
sheltered	scheme),	the	Summer	
Fun	Day	2010	has	something	for	
everyone,	from	games,	rides	and	
stalls	to	food,	drink	and	a	bucking	
bronco!		All	activities	are	free	so	
come	along	and	join	the	fun!

Mela
Saturday	31st	July	–	Monday	1st	
August,	12noon	–	7pm
Exhibition	Park
Free
The	Mela	is	a	free	event,	based	
around	Punjabi,	Pakistani,	Bengali	
and	Hindi	and	other	South	Asian	
cultures.			With	a	stage	playing	host	
to	musicians	and	dancers,	hundreds	of	
stalls	selling	arts	and	crafts	and	food	
and	drink	and	a	children’s	programme	
to	help	the	kids	learn	and	have	fun;	
there’s	plenty	to	do	whatever	your	
tastes.	

All	welcome.		
Visit	www.newcastlemela.co.uk	to	fi	nd	
out	more.
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What’s on!
Northern Pride 2010 
Saturday	17th	July,	12noon	–	6pm
Free
Northern	Pride	is	the	North-East’s	

Good neighbour training 

When:	Thursday	22	July	

10am	to	12.30pm

Where:	Newcastle	City	Library

Refreshments	will	be	provided.

Find out about:

•	What	makes	a	good	neighbour

•	What	YHN	is	doing	to	tackle	anti-

social	behaviour

•	How	residents	can	get	involved	

in	improving	where	they	live

Autumn gardening training   

When:	Thursday	23	September	
10am	to	12noon

Where:	YHN	House,	Benton	Park	
Road,	Newcastle

Refreshments	will	be	provided.

Find out about:

•	Making	the	most	of	your	garden	
or	outdoor	area

•	Cutting	back

•	Planting	bulbs

•	Plant	protection

•	Autumn	lawn	care

•	Grow	your	own	vegetables

•	Storing	fruit	and	vegetables

All	residents	who	complete	a	
course	will	receive	a	certifi	cate.	
They	will	also	have	the	
opportunity	to	speak	to	Newcastle	
Futures	at	each	training	session	
to	identify	any	further	
support	that	
they	may	need	
to	get	back	into	
work.	

Basic repairs training
When:	Wednesday	22	September	10am	to	3pm

Where:	Allendale	Road	repair	
depot

Lunch	and	refreshments	will	be	provided.

Find out how to do:
•	Basic	plastering	
•	Basic	joinery
•	Draught	exclusion

You	will	also	be	able	to	take	part	in	a	tour	of	our	depot	to	see	what	happens	when	you	report	a	repair.

Learning for life
YHN	now	offers	free	training	to	tenants	and	leaseholders.		So,	if	
you	want	to	learn	about	different	YHN	services	or	how	to	do	basic	
repairs	around	your	home,	then	this	training	could	be	for	you!

Want	to	book	a	place	or	fi	nd	
out	more?
Contact	the	Customer	Involvement	team	
on	0191	278	8723	to	book	your	place.	

Training	is	popular	so	places	are	on	a	fi	rst	
come	fi	rst	served	basis.	We	will	provide	
support	such	as	interpreters	to	help	you	
attend	YHN	training	courses	and	you	will	
receive	a	certifi	cate	to	show	what	you	
have	learnt.		

Courses provided by Newcastle City 
Learning

We	are	also	working	in	partnership	with	
Newcastle	City	Learning.	If	you	want	to	
improve	your	reading	or	writing	skills	
or	want	a	qualifi	cation	in	maths,	please	
phone	0191	278	2824	to	fi	nd	out	more.		

If	you	want	to	improve	your	computer	
skills,	contact	0800	073	0911.	Computer	
courses	are	free	to	those	on	the	
following	benefi	ts;	income	support,	
job	seekers	allowance	(income	based)	
or	working	tax	credit	or	housing	and	
council	tax	benefi	t.	

to	identify	any	further	


