Working hard for you

Your Homes Newcastle is working hard for you. Working hard to give you
the first class service you deserve. And that means making some big
changes to the way we work. We're sure you will have noticed some of
these changes. But you might not be aware of just how much we’ve done.
We've put together a list of some of our biggest developments.

Tenant involvement

Tenants make up a third of the board of Your Home Newcastle. That's real power to shape
our organisation. We've set up a new team of tenant involvement officers. And we're
developing our compacts—agreements with groups of tenants about how we develop our
services locally.

Office improvements

Many offices now have a new look. We have more convenient opening hours. All our offices
have hearing loops. And toys too! Our staff have smart new uniforms. And all our posters
and leaflets are available in all our offices.

Repairs

You can now report all repairs, urgent and non-urgent, to our 24 hour repaircall line.
You'll always get either a receipt or a confirmation letter. We've introduced appointments.
And we're getting more jobs done on time.

Rent

We now send you a rent statement every three months. There are new, more convenient
ways to pay. You can now pay with credit and debit cards. And we're introducing direct debit
and on-line payments.

Estate management

Our new Anti-social Behaviour team brings together our staff, the Police and Victim support.
We're putting more wardens on your estates. And we’re having daily meetings with Rapid
response teams.

Customer information

Your Tenants’ handbook has been revised and updated. We send you our newsletter, Homes
and People, every three months. And we’re producing service standards, telling you what
you can expect from each part of our service. Tenants have played an important part in
developing these.

Empty properties
We've developed service standards for empty properties. This means strict rules about how
we take care of empty properties. And how quickly we re — let them.
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Planned investment

We're involving tenants, with more events and exhibitions, asking you to advise us on how
we improve your homes. We'll invite you to join us every year at an event where we
can discuss our plans with you.

Quality services

Newcastle Furniture Service has joined our Community Care Alarm Service in gaining a
Charter Mark from the government. Both services are now offering you greater choice.
Our concierges are now acting as ‘good neighbours’, giving them more freedom to get
to know their tenants and look out for them.

This is '"Homes & People' the newsletter for Newcastle council tenants and leaseholders. If you
want this information in your own language we will arrange for an interpreter to help you.
This information is also available in large print, Braille and audio tape.

We can also arrange for you to see a British Sign Language interpreter.
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French

Voici “Homes & People™ (= des fovers et des gens ») le bulletin pour les locataires
des logements sociaux de Newcastle, Si vous souhaitez cette information dans
votre propre langue nous pouvons vous fournir les services d'un interpréte.
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