





Welcome to the Winter 2009 edition of
the HASBET and RRT newsletter.

Since our last newsletter in
Winter 2008, both teams
have been busy tackling anti
social behaviour and rent
arrears across the city.

We're also pleased to
announce that HASBET
and RRT have had more
awards success, with both
teams being recognised as
fully compliant in customer
service excellence by Charter
Mark, and being finalists in
the ASB Action Net Awards
and UK Housing Awards
20009.

These are huge achievements
for our staff and our
customers — so well done and
thank you to all involved.
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HASBET is Your Homes Newcastle’s Housing Anti

Social Behaviour Enforcement Team dedicated to dealing
effectively with anti-social behaviour, nuisance and harassment
so that residents in Newcastle can live in a comfortable and safe
environment. YHN's Rent Recovery Team (RRT) is responsible for
taking cases to Court when tenants have breached their Tenancy
Agreement by not paying their weekly rent.

Goodbye,
good luck
& welcome

HASBET would like to say
goodbye to Deb Peel. After
working for the team for
the last 5 years she has now
moved on to pastures new at
the City Council.

Goodbye and
congratulations to Ashleigh
Peel, former HASBET Officer
who has a new role in Your
Homes Newcastle’s Equality

and Diversity team.

HASBET would like to
welcome Lizzy Stephenson
to the team. Lizzy works
as an HASBET Assistant

in the Inner West area of
Newcastle.

HASBET would like to thank
Sam Patterson and Fiona
Kettlewell for their help

in the team since the last
newsletter. Fiona and Sam
were temporarily seconded
to the team. Good luck in
your new roles.




Q1. How do you describe
your job?

A. Varied. It requires you to
be a lot of things; diplomatic,
searching and impartial. It
demands a lot from you.
Sometimes you have to be
heavy handed, other times
you have to be sympathetic.
We have a massive
responsibility as our results
can affect people’s lives.

Q2. Who makes referrals to
you and where do you get
your information from?

A. Our Community Housing
Offices make referrals to

me. The Police also ask us

to check things sometimes.
As we use a multi-agency
approach we get our
information from agencies
such as the Police, Social
Services, Youth Offending
Team, Probation, Medical
Services, Housing Offices and
of course residents.

Q3. What do you feel the
hardest part of the job is?

A. Sometimes it's not being
able to resolve things quickly
enough for our victims due
to lengthy Court processes
that are out of our control.

It is sometimes hard to
convince our customers that
we are doing everything we
can for them.

Q4. What are the most
common complaints that you
deal with?

A. Noise nuisance and, in
my area, general anti-social
behaviour caused by groups
of youths.

Q5. What is your advice on
how to deal with these types
of complaints?

A. Report the problem
straight away; take the
advice given by the Housing
Officer or Enforcement

Value for Money!

Did you know that just by changing the way we work, and using the Court’s ‘On

#500 In the Spotlight...YHN’s HASBET
#= <! Officer Chris Anderson joins us
=" for a chat

Chris has been a Housing Enforcement Officer for 5 years and
currently works in the Byker & Shieldfield area of Newcastle.

Officer. Log your problems
using incident diaries and
the Neighbourhood Helpline
(0300 1000 101) and don't
stop reporting them. Once a
case has been opened it will
be seen through to the end
provided you keep reporting.

Q6. If you could only smell
one thing for the rest of your
life what would it be?

A. My dog’s paws.

Line’ service to lodge applications at Court, the Rent Recovery team has saved over
£30,000 in Court fees alone during the first 6 months of this financial year?

That could mean that we save £60,000 over the whole year! And that means more
money to invest in improving services for our customers.
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Problem tenants pay the price for
harassing neighbours

Imagine two of your neighbours arguing with each other loudly. Imagine them
arguing almost every day. Imagine that as well as having to live next to this, they
also threaten you and your partner because you have reported the nuisance.

Unfortunately, this is a true
account of a recent case
HASBET has dealt with.

During this ordeal YHN
received over 250 reports of
nuisance from the victims
about arguing, foul language,
threats to residents and loud
music. The perpetrators did not
heed the warnings so HASBET
issued possession proceedings
against them.

In September, at Newcastle
upon Tyne County Court,

a Judge ordered both the
perpetrators to give up
possession of their home due
to anti social behaviour and
they were given six weeks to
vacate the premises.

The verdict was an emotional
one for the victims who can
now enjoy their home in the
peace and security everyone
deserves.

“This case has been a difficult
and frustrating one. It has
been hard at times and almost
impossible to see a light at
the end of the tunnel for the
victims. Seeing the wave of
relief and gratitude wash over
the victims as the verdict was
read out really makes this

job worth while, knowing
that they can return home
and enjoy life without being
harassed.”

(HASBET Officer)
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VA ELEN N Support for victims of
help you? anti-social behaviour

The Rent Recovery People deal with the effects of anti social behaviour
Team is responsible for in different ways. Victims of anti social behaviour
taking cases to Court may need to seek independent advice, information or
when tenants have just want someone to talk to.

breached their Tenancy
Agreement by not
paying their weekly rent.

Once a legal Notice of
Seeking Possession has been
served on a tenant for not
paying their rent, the case

is passed on to the Rent
Recovery Team to take the
case to the Newcastle County
Court and represent YHN in
possession proceedings.

However, as scary as the
process sounds, our Rent
Recovery Officers are helpful
and are always at the end of

the telephone to provide the Victim Support has been She provides support to

appropriate advice t_o thos_e based in the HASBET Team victims throughout the

ngh? DRI e Selile vt since 2004. Our current investigation of a complaint
eir rent. Victim Support Officer is and if there is ever a need

How can we he|p? called Julia Forster and to attend Court, she will

Julia is available to support be there to support them

anyone who reports ASB to throughout the process.

HASBET.

If you find yourself in a
situation where you have
rent arrears, call the team for
advice. Your Homes Newcastle Julia works with our

always uses re-possession as customers who feel that they

the last resort. We would need an extra, independent, . o

much rather tenants paid person to talk to. VlCtlm Support
their rent regularly and
remained in their homes.

N
N )5\<\ 3 .
= ‘\\,‘3‘\%‘(" To find out more about the Victim

_ ’4 g Support Service call:
‘/, e Julia in the HASBET team on

You can also get advice about o
rent arrears from your local ¢
Community Housing Office
who can put you in touch

with an Advice and Support

0191 278 8740
e or contact the Victim Support line on

-
Worker. : 0845 30 30 900
Julia Forster,

Victim Support Alternatively, further details about victim
Officer support can be found on their web site
at www.victimsupport.org
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In the N
Spotlight... ‘

. HASBET Officer Ken
Clavery joins us for a chat
about tackling anti social
behaviour (ASB) in private
housing tenures.

Q1. How would you describe your job?

A. | provide support and advice to residents
and landlords in tackling ASB among non
Council owned houses. Many of our housing
estates are now multi tenure, with lots of
houses sold under right to buy or rented
out privately, so it is important that we
offer a consistent service to all residents in
Newcastle.

Q2. Where do your ASB cases comes from?

A. | receive cases from a variety of sources. As
well as residents coming to me themselves,

| get asked to help support YHN's Leasehold
Team and Community Housing Offices,
Newcastle City Council’s Private Rented
Service, Environmental Health, Northumbria
Police, other Social Landlords across the

City and even some private letting agents.

| also get lots of calls through the Council’s
Neighbourhood Helpline telephone service.

Q3. What type of complaints do you receive?

A. The main complaints are noise nuisance
often involving loud music which can then
lead on to more serious neighbour disputes.
The earlier we are made aware of a problem
the more likely it is that we will be able to
resolve things amicably.

Q4. What advice would you give to people
facing problems of ASB?

I"'d advise anyone to report the ASB to us. It's
vital that residents make us aware if they are
experiencing ongoing problems. Residents
may need to record incidents as and when
they occur in one of our incident diary
booklets or on our web site. In the case of
noise nuisance, you should also report

HASBET joins
forces with D'N'A

The HASBET team has recently joined
forces with Children’s Services ‘Drug
and Alcohol Newcastle’ (D'N’A).

D’N’A offers a confidential advice service
for young people aged 19 and under. Their
team consists of qualified workers who
help people who are concerned about
their own or someone else’s drink or drug
use. They offer a safe and confidential
service involving a variety of support from
providing information and advice to one-
on-one support, counselling and detox.

HASBET believes this service provides a
great way of intervening early to prevent
ASB and has included the D'N’A service as
part of our escalation process.

Where any young person is identified to
sign an acceptable behaviour agreement,
and where the main offence is alcohol or
drug related, a Project Support Worker
from the D'N’A Service will offer support to
encourage the perpetrator to explore their
concerns relating to drug and alcohol use
and the relationship this may have with
ASB.

D'N’A is already working with 8 young
people referred from HASBET. Danny
Taylor, DNA's lead Project Support Worker
said, "Working with HASBET is a great
partnership - we have been able to work
with young people to offer intervention
and support

allowing them to

make a positive

informed decision

on their future.’

incidents to the Night Watch Team via the
Council's Neighbourhood Helpline Service on
0300 1000 101.

Q5. If you were a car what car would you be?

After careful consideration I'd be a Ford Capri
with a brand new RS Cosworth engine - like
me the body work is a bit out of date but the

engine has plenty get up and go.
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Who is who in HASBET and Rent Recovery?

Nick Dodgeon -Tenancy Services Manager
Caron Storey -Senior HASBET Officer

Outer West & North

Jim Carrick/Dave Templey - HASBET Officers
Libby Dodd - HASBET Officer
Vacant - HASBET Assistant

Inner West

Liam Riley - HASBET Officer
Pete Winship - HASBET Officer
Lizzy Stephenson - HASBET Assistant

Ken Clavery

Rent Recovery Office

Nick Dodgeon -Tenancy Services Manager
Hannah Adey - Senior Rent Recovery Officer
Alex Bell - Rent Recovery Assistant

Outer West & North

Margi Carrick - Rent Recovery Officer

Christina Beck - Rent Recovery Officer

Chris Anderson - HASBET Officer
Vicki Henderson - HASBET Officer
Maria Featherstone - HASBET Assistant

Sharra Mann - Rent Recovery Officer

From November 2009, there will not be dedicated Private Enforcement HASBET officers - all

HASBET officers will work cross-tenure.

Useful numbers

Report anti social behaviour 24 hours a day
online on our website at www.yhn.org.uk
or on 0300 1000 101

Community Housing Offices

Benwell and Scotswood 0191 277 1484

Blakelaw/Cowgate 0191 277 1000

Byker 0191 278 1555
Cruddas Park 0191 277 1066
Fenham 0191 277 1200
Gosforth 0191 277 1166
Newbiggin Hall 0191 277 1400
North Kenton 0191 277 4360
Shieldfield 0191 278 1566
St Anthony’s 0191 278 1600
Throckley 0191 277 7940
Walker 0191 278 8455
Westgate 0191 277 1300

West Denton 0191 277 7940

Modern Homes helplines

East - covering Byker, Shieldfield,
St Anthony's, Walker 0800 091 1255

Working in
partnership with:

Your Homes
Newcastle

fi

West - covering Cruddas Park, Fenham,
Benwell, Scotswood, Westgate 0800 091 1256

Outer West and North - covering
Blakelaw/Cowgate, Gosforth,
Newbiggin Hall, North Kenton,
Throckley, West Denton

0800 091 1257
Other numbers

Adaptations 0800 091 1255

Community Care Alarm

Service 0191 278 8699
0191 274 4000

0191 278 3450

Envirocall

Gas servicing and repairs

HASBET (Housing Anti-Social
Behaviour Enforcement Team)

0191 278 8740
0191 278 8720
0800 091 0082

Tenant involvement

Leasehold

Newecastle Furniture Service
(NFS)

Repairs Centre

0191 278 188
0845 113 8888
0191 277 2020
0191 277 1190

Your Choice Homes

Young People’s Service

‘ Newcastle
Better Lives,
Stronger Communities.

City Council H




