This information is about improvements to council homes in Newcastle. Your Homes
If you need this information in your language your ‘Liaison Officer’, at Newcastle
your local site office, can arrange for you to speak to an interpreter. Or
you can phone 0191 278 8633 to ask for a written translation. Phone
0191 278 8633 for Braille, audio and large print versions.
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Ces informations concernent les projets de modernisation des logements
saciaux de Newcastle. Si vous souhaitez les obtenir dans votre langue,
'agent de liaison de votre bureau lecal peut vous faire rencentrer un
interpréte. Sinan, vous pouvez également téléphoner au 0191 2788633
et demander une traduction &crite.
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Your homes wiring will soon be
upgraded

This leaflet gives important information about the
work and how it could affect you. Please read the
leaflet and discuss any of your concerns with the
constructor’s Liaison Officer during your home visit.

Your Homes Newcastle staff and the constructor’s
staff will all carry identity cards. You should check
the identity of any individual before allowing
them into your home.

The work may vary slightly from what is stated in
the leaflet depending on the type of property you
live in.

Why is this work being done?

The wiring in your home needs to be upgraded.
You are likely to have fewer sockets than you
need. This may not meet the most up-to-date
safety requirements.

An upgrade of your homes wiring will ensure that
it is in a safe electrical condition and conforms to
new electrical regulations.

When your wiring is upgraded we will increase

the number of sockets to cope with modern

needs and will fit;

e a modern fuse-board

e asmoke alarm

e an extractor fan to kitchen & bathroom
(where feasible)

e |low energy external lights (where feasible)

What work is involved?

The existing sockets, switches and fuse-board will
be removed. New socket and switch positions will
be made. Where possible cables will be put in the
roof space, under the first floor and inside
partitions. But if walls are solid, the wall plaster
will be cut in each location to fit the new cables.

The new fuse-board will have switchable fuses and
a very sensitive fault detection switch.

We may need to install a new consumer unit (fuse-
board) and electric circuit in the kitchen to cope
with the increased number of electrical appliances
that people now have in modern kitchens.

Where possible, we will give you the choice of
where you would like the sockets to be fitted. They
can be positioned at a higher or lower level to suit
your requirements. The number of sockets we will
normally provide is;

Room Sockets

Kitchen 3 double sockets and a
cooker point.

A new ring main will be
installed to cope with
modern needs.

Living room 3 double sockets
Bedrooms 2 double sockets
Hall or landing 1 single socket

If you are also due to have a new kitchen installed,
this part of the electrical work will be done at the
same time as the installation of the kitchen.



In all other rooms existing single sockets will be
replaced with double sockets.

The new fuse-board is fitted with switchable fuses
and a very sensitive fault detection switch.

If you have installed any electrical circuits with
our prior agreement, they will be tested and
reconnected to the new wiring circuit. This
includes such items as electric showers, security
lights, door bells, alarms and wall lights.

When will the work be done?

You will be informed in writing of the start date
for the work in your area. Seven working days
beforehand, the constructor’s Liaison Officer will
tell you the actual date for starting in your home.

How long will the work take?

Your wiring upgrade will be complete within two to
three working days. The constructor and our
independent Contract Surveyor will need access to
your home for up to a further three days to carry out
a final inspection and complete any remedial work.

What should | do before the work starts?

The constructor’s Liaison Officer will call about a
week before the work is due to start and explain
what you will need to do. The following
preparations are normally required;

e The new fuse-board will probably be fitted in
the same place as your existing one. If this is
in a cupboard, you should empty it to allow
easy access for the workmen

e Any electrical items such as televisions or
audio equipment as well as ornaments should
be stored safely to avoid them being
damaged accidentally during the work

e Any furniture near your existing sockets will
need to be moved to allow easy access

e If you can't move furniture yourself because
of your age or health, please contact us as
soon as possible so that we can arrange for
the constructor to do this for you, just before
the work is due to start

What disruption will there be?

The main disruption will occur in your kitchen.
Installing a new ring main will involve cutting
into your existing walls to make space for the
new wiring and socket outlets.

You will only be without power for a few hours.
As most heating systems rely on electrical
controls, there will also be minor interruption to
your heating and hot-water supply.

The constructor will treat you and your home
with courtesy and respect. They will use dust
sheets, clean up any mess and pack away tools
and materials at the end of every day.

If you have any questions about the work or how
to operate your new electrical system, the
constructor’s Liaison Officer will answer them when
he or she visits to check the work is completed.




Will I receive an allowance towards
re-decoration costs?

When the work is finished we will give you an
allowance towards your re-decoration costs.

Room Allowance

Living room £50
Dining room £50
Kitchen £25
Bathroom /wc £20
Bedroom £20 (for each bedroom)
Hall or landing £30

Please note: If your kitchen or bathroom are
replaced as part of the improvement work, no
payment is made as they will be fully decorated.

How do | know the work is done properly?

We employ independent Contract Surveyors who
will make sure that any work is done properly and
meets the high standards required. The Contract
Surveyors will carry out inspections during the
work and after it has been completed.

Security

Because materials need to be brought in during
the work, the front and back doors may be open
for some of the time, but the constructor is
responsible for your property during the work.

Complaints and queries

If you have any queries or complaints about the
work, please contact us on the following
freephone numbers.

0800 091 1255 (East area)
0800 091 1256 (Inner west)
0800 091 1257 (Outer west & north)

Your new electrical installation

Details of how your new fuse-board and electrical
installation operate will be left with you. If you
would like any further information or advice on
the installation, please contact your constructor’s
Liaison Officer.

The new installation includes a device for
automatically switching off the power supply if
there is a fault on the wiring circuit or on any
appliance connected to it. This system is very
sensitive and gives you greater protection against
an electric shock or fire.

So if your new system switches itself off for no
apparent reason, you should unplug all the
electrical appliances before re-setting the system.
Then plug in each appliance one at a time. This
will enable you to tell which appliance is faulty.
The faulty appliance will need to be unplugged
and repaired or replaced before you use it. Such
a replacement or repair is your responsibility.

We want your views

After the work has been completed we will ask
you for your views on the work and how it was
done. We will use the feedback to help us find
ways of improving the way we work in future.



