
Security

Because materials need to be brought in during
the work, the front and back doors may be open
for some of the time, but the constructor is
responsible for your property during the work.

Complaints and queries

If you have any queries or complaints about the
work, please contact us on the following
freephone numbers.

0800 091 1255 (East area)
0800 091 1256 (Inner west)
0800 091 1257 (Outer west & north)

We want your views

After the work has been completed we will ask
you for your views on the work and how it was
done. We will use the feedback to help us find
ways of improving the way we work in future.
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This information is about improvements to council homes in Newcastle.
If you need this information in your language your ‘Liaison Officer’, at
your local site office, can arrange for you to speak to an interpreter. Or
you can phone 0191 278 8633 to ask for a written translation. Phone
0191 278 8633 for Braille, audio and large print versions.



• Lift and protect floor coverings

• Dust sheets will be provided by the 
constructor

What disruption will there be?

The constructor is required to follow safe working
practices during the work so any broken glass, old
wood and nails will be cleared away. The materials
will be removed directly from the site or placed in
a skip before removal from the site. 

Will my decoration be damaged?

The new doors and frames are fitted into the
existing openings, and damage to your decoration
should be kept to a minimum.

Will I receive an allowance towards
re-decoration costs?

No decoration allowance will be given for door
replacement.

How do I know the work is done properly?

We employ independent Contract Surveyors who
will make sure the work is completed properly and
meets the standards required. The constructor’s
Surveyor will carry out inspections during the
work and after it has been completed.  

Your home is soon to have a new
door(s) fitted

This leaflet gives important information about the
work and how it could affect you. Please read the
leaflet and discuss any of your concerns with the
constructor’s Liaison Officer during your home visit.

Your Homes Newcastle staff and the constructor’s
staff will all carry identity cards. You should check
the identity of any individual before allowing
them into your home.

The work may vary slightly from what is stated in
the leaflet depending on the type of property you
live in.

Why is this work being done?

Your door(s) are in a state of disrepair and need
replacing. This work could reduce your heating
bills and make your home more secure.

What work is involved?

The constructor will remove your existing door
and frame. The new door will be fitted with a
number of security features including secure
locking devices. The new door will also have high
quality draught proofing and insulation features
to reduce the amount of heat lost from your
home. This should help keep down the cost of
heating your home.

The constructor will follow safe working practices.
If you remain in the house, you should follow any
advice given when moving around. 

Door furniture will also be fitted to your new
door. This will include:

Lever handle
Knocker
Letter box cover
Spy hole
Door number

What choice will I have?

• A choice of 3 front doors

• A choice of 2 back doors

• A choice of paint colours

When will the work be done?

You will be informed in writing of the start date
for the work in your area. Seven working days
beforehand, the constructor’s Liaison Officer will
tell you the actual date for starting in your home. 

How long will the work take?

Your door(s) will be replaced in one working day.
The constructor and our independent Contract
Surveyor will need access to your home for up to
a further three days to carry out final inspection
and complete any remedial work. 

What should I do before the work starts?

The constructor’s Liaison Officer will call about a
week before the work is due to start and explain
what you will need to do. The following
preparations are normally required;


